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TABJIMIIA U3BMEHEHUI

Bepcus

Jlara

ABTOp

N3menenue

1.0

JlokyMeHT co3naH

11

Jlo6aBieHO oOmucaHWe oOmnepanuil o  BEICHHUIO
MH(GOPMALIMOHHBIX CUCTEM OpraHMU3allid, BEACHUIO
IPYIII JOCTYIIA, IPOCMOTPY JOCTYIIHBIX OPTaHU3aLUN

cepsucoB ECHUA, npocmMoTpy nctopuu ornepauui

1.2

YTouHeHo oInucaHue (BKJIaKa «"pynmbny
npeoOpa3oBaHa B 3aKJIa/IKy U MIEpEHECeHA Ha BKIAAKY
«CepBuchly; 3aknanka «Ooecneyenue Beigaun [1311»
nepeuMeHoBaHa B «YIpaBlieHHE  IEHTpamMu
oOciykuBaHU»; BKJIaaKka «CHCTEMbl OpraHU3aIHI)
MepEeuMEHOBaHa B «YIIPaBIE€HUE CHUCTEMAaMHU»; B
3arojIoBOK «YTpaBJI€HUE CHUCTEMaMKU» J00aBIEHO
Ha3BaHWE  oOpraHu3anuu;  OyHKT  «CucTeMbl
opranuzanumn nepeumeHoBan B «HpopmannoHHbie
CUCTEMBI»; TEKCT  «YTpPABICHHE  CHCTEMaMU»
TepEeuMEHOBaH B «YTpaBieHHUE UHPOPMAIMOHHBIMHU
cucteMaMu»; B MNyHKTe «CepBHUCH:U3MEHUIN
HaUMEHOBAaHME, BKIAJAKYy «YTpaBieHUE LEHTpaMu
oOcinyxuBaHus»  nepeuMeHoBand B «lleHTpsI
oOciyxuBaHus»; U3 «Pa3zperieHnus U MOJTHOMOYMS»

yOpanu cepBUCHI)

1.3

CKoOppeKkTHpOBaH U AOMOIHEH pa3zaen 3.2.1

131

MomudunupoBansl  pazmenst 2.1, 2.2, 3.1:

aKTyaJM3alns U yTOUHEHHE PUCYHKOB

1.3.2

YTOuHEHO  OMNHMCaHHWE  alroOpuTMa  IOJY4EHHUS
KOOpJAUHAT IlenTpa 00CITy>)KUBaHUS c
ucnons3oBanueM Cepsuca <«Sunekc.Kapte»y (1.

3.2.2.1).

133

OO6HoBieH pazaen 3.1.1: akTyanu3upoBaHO OMHCAHUE

MHCMOHUKH CUCTEMBI.




134

HoGasnen pazmen 3.2.4: ommicaHue HOBOW BKJIAJIKH

«3arpockl Ha MOIY4YEHUE YCIyT».

1.35 - - OOHOBIIEHBI pazzensl 3.2.2.1 u 3.2.2.2:
aKTyaJIM3MpOBAaHO  OIKCAaHWE  TOJEeH  IeHTpa
o0cCITy>)KuBaHMs1, 0OHOBJICHBI CKPUHIIOTHI.

1.3.6 15.02.2017 | Ilpurapuna /1.A. OO6HnoBneHo onucanue pasgenoB 3.2.2.2 m 3.2.2.3:
ornvcaHue omuooK s 3abnokupoBanHoro 11O.

1.3.7 11.04.2017 | Ilpurapuna J1.A. Oo6HoBneHo onucanue pazaena 3.2.2.3.

138 05.05.2017 | Ilpurapuna J[.A. OOHoOBNIeH TekcT ¢ WHpoOpManued o OJIOKHPOBKE
ueHTpa oocnyxkupanus (1.3.2.2.2—puc. 19un.3.2.2.3
— puc. 22).

1.39 13.07.2017 | Jle6ener B.B. OOHOBIIEH CHUCOK TOJICPKUBAECMBIX Opay3epoB B
OJTHOMMEHHOM pa3jerie

1.3.10 09.08.2017 | Ilpurapuna J[.A. OOHOBIIEH CKPHHILOT B pa3zelie 0 MPOCMOTpe CIUCKA
uctopuu onepanui (11.3.3.1 — puc. 30).

1311 13.12.2017 | XKyxona JI.A. JoGaenen HOBBIM pasznen — «lIpukpersienue

coTpyaHuKoB K [leHTpy obcayxuBanusy (1. 3.2.2.3).
Jlo6aBneHO onucaHHe BO3MOKHOCTH MPUKPETICHUS
corpyauukoB k 11O npu co3manuu 11O (1. 3.2.2.1).

OO6HoBNEeHB! TpaBuiia ykazaHus MHeMoHuku MC npu

cozganuu UC (m. 3.1.1).




1 BBEJAEHUE

1.1 O6mme cBenenusi o0 Texnoprane ECUA
Texnonormueckuit mopran ECHUA (manee — Texmopran) oOecneuuBaeT JOCTYI
YIOJTHOMOYEHHBIX COTPYIHUKOB OpraHU3aluil K CJIEIYIOIUM BO3MOKHOCTSIM:
— BeJeHHE HH(POPMALMOHHBIX CHCTEM OpraHU3allu;
— BEJIEHHE IPYII JOCTYIa;
— MOPOCMOTpP JOCTYMHBIX opranuzanuu ceppucoB ECHUA;
— BEJCHHE LIEHTPOB 00CITYKUBAHUS MOJIb30BATENEH;
— IPOCMOTP UCTOPUHU OIEPALIHM.

Hoctyn k Texmoprany MMEHOT COTPYAHUKH OpraHU3alMM, BKIIIOUEHHBIE B CIELUAIBHYIO
rpynny «TexHomormueckuit moptam». [nst noctyna Kk oTnenbHbIM (yHKUusM Texmoprana y
OpraHM3alMH JI0JKHBI ObITh HACTPOEHBI COOTBETCTBYIOIIKE ITpaBa. Hanpumep, 17151 BeZIeHUS LIEHTPOB
oOCITyKMBaHUS TMOJb30BATENEH OpraHu3alys JOHKHA MONYYUTh MPU3HAK YIIOJIHOMOYEHHOM, T.€.
Oneparopa Beinaun kimoda [IOI1. HacTtpoiika npaB ocymiecTBiss€TCsS ONEpaTOPOM IKCILTyaTalluu
UHOPPACTPYKTYPHI SJEKTPOHHOTO IPABUTEIBCTBA MO OTIPABICHHBIM €My COTJIACHO PETJIAMEHTY
3asBOK Ha COIIACOBaHMs TpaBa ucrnosb3oBanuss ECUA 1 moakitodeHus ¢ 1eNbI0 UCIIOIb30BaHUS

nporpaMMHbIX HHTEpdeiico ECUA.

1.2 YpoBeHb NOATr0OTOBKH MOJIL30BaTEJIs

[Mone3oBaten ECUA nomKHBI MMETh HaBBIKH B paboTe ¢ NPUMEHEHHEM TEXHHYECKHX H
nporpaMMHbIX cpeacTB ypoBHs Windows XP u BbIIlIe HITH UX aHAJIOTOB.
1.3 IlopnepxxuBaembie Gpay3epbl

Pabora B ECUA noanepxxuBaercsa uepe3 BeO-Opaysepsl Internet Explorer, Google Chrome,
Mozilla FireFox, Opera, Apple Safari, Yandex Browser BepcHii, OQHIIMAIBHO MOIECPKABACMBIX

MMPOU3BOJUTCIISIMU.



2 HOAI'OTOBKA K PABOTE

2.1 Bxoxa B cucremy

st Havana ucnonb3oBanust Texmopranra ECUMA HeoOXoauMo 3alycTUTh Ha KOMITBIOTEpE

coBMecTUMEIH Opay3ep (cm. 1. 1.3) 1 BBeCTH B aipeCHON CTPOKE CIETYIOIIHIA apec:

http://esia.qosusl ugi.ru/consol e/tech

Ecnu monp3oBarens He ABTOpPHU30BAH, OH 6y,£[eT nepeagpeCoBal Ha CTpaHHIy BXOJa B

Texmoptai (1).

rocycnyru

JHocryn K cepeucam
3NEKTPOHHOIO NPABMTENLCTEA

Bxon

EnuHan cucreMa naeHTUhUKaLmmM 1
ayTeHTdUKaLmm

MoBunbHblA TenetoH UnKu noYTa

Mapons

|| Yymon komnetotep BoccTaHOBMTE NAPON

JapercTprHpydTECs ANA NOMHOM A0CTYNS K CEPEHCaM

Bxog ¢ NOMOLWBK CHWNC  3nexTpoHHbix CpeacTs

Pucynok 1 — Crpanuna aBropuzanuu B Texmoprain

st BX01a HE0OXO0AMMO BBECTH OJIMH M3 BapHAHTOB JIOTHHA (HOMEP MOOMIIBHOTO TesedoHa

WU aJpec DJIEKTPOHHOM MOYTHI), MapOJib JAOCTyNAa U HaXaTh KHOMKY «Boituy. Takke BO3MOKEH

Bxox no CHUJIC u ¢ noMo1ibio cpeAcTBa 31€KTPOHHOM MOANNUCH I KAPTHI.

2.2 CMeHa opraHu3anumn

[Tonp3oBarens pabotaer B Texnmoprane ECHA B kauecTBe cOTpyJHHMKA OpraHuzanuu. J{is

CMCHBI OpraHu3aluun HCO6XOI[I/IMO B IHIAIKe TexnopTaﬂa HaXXaTb Ha CCBUIKY «CMeHHUTH

OpraHu3anuio» (2).

2 3NEKTPOHHOE 4
3 MIPABUTENBCTBO TexHornorn4yeckum noprarn @ Wsanos UL, (73 {

ECUA —

OPFAHW3AUNSA 783988581 , -
Texronoauveckuil nopman 1 i =l

Pucynok 2 — Knonka «CMEHUTh OpraHU3aIHIO»



http://esia.gosuslugi.ru/console/tech

[Tocne Haxkatus Ha cchUIKY «CMEHUTHh OPTaHU3AIINI0» 0TOOPA3SITCS OpraHu3alnu, OT UMEHU

KOTOPBIX MOJIb30BaTE b MOKET pabotatsh B Texmopraie (3).

4. INEKTPOHHOE
{9 )| MPABUTENBCTBO @ xawmmpn
ECMA T

TexHonoeu4eckul nopman

WHbopMaLMoOHHBIE CUCTEMET CepBHCHI HcTopun onepauwi

Bp1O0p opraHusanuu

OPTAHWMZALIMA -"244801071" >
OPTAHW3ALIMA -T53938581 >
WM Xawwmnms 4. K. >
OPTAHW3ALIMA 1768086576 >

Pucynox 3 — Beibop opranuzamuu



3 OIHUCAHHUE ONEPAIIUA

3.1 Benenue ungopManuoHHbIX CHCTEM
Paznen «Cuctembl» Texmoprana IO3BOJISIET OCYLIECTBIISATH ONEpPALMU 110 HW3MEHEHMIO
peructpa uadopmarmonusix (MC) cuctem ECUA, B ToM uncie:
— cosngasatsk 3anuck UC;
— wu3MeHATh ga"ueie MC;
— OCYILECTBIATH yrpasieHnue cepruduxaramu UC.
[Tpu Bxo1e B paznen «CucremMbn» oToOpaxaercs nepederb MC, 3aperucTpupoBaHHbIN TaHHOM

opranuzanueii (Pucynok 4).

=
2 3NEKTPOHHOE S
.' MPABWUTENLCTBO TeXHonorn4eckKkmm nopTan @ Xaumsud 1A i\T>
ECHA — o
N Xawwans 0. W. £
Texxonoeuqeckud nopman CMEHHTE ODraHHIALMD o “

HrHpopMaLMOHHEIE CUCTEMET Cepewctl WUcTopua onepaumi

YupapiieHrne HHQOPMallMOHHBIMU cucreMamu " UI1T

XamuuuH /1. 1."

Hazeauue MueMoHHKa

ENry GOSUSLUGI /£

Pucynok 4 — OtoOpakeHnue nepeyHss THPOPMAITUOHHBIX CUCTEM
Crnenyer yuauteiBaTh, uto co3ganue 3anmucu MC He o3Haudaer, uro nanneie MC momydaroT
BO3MOKHOCTH TIO HCIIOJIb30BaHUIO TMporpamMMHbiXx uHTepdeiicoB ECUA. [[ns momydeHus Takux
BO3MOXXHOCTEHl HEOOXOJMMO BBIMIOJIHUTE JEHCTBUS coriacHO PermameHTy WH(OpPMAIMOHHOTO
B3anmojeiicteuss  YuactHukoB ¢ Omepatopom ECHA wu OmepatopoM  9SKcIUTyaTaluu

MH(PACTPYKTYPHI JMEKTPOHHOTO TPAaBUTENLCTBA (f1amee — PermamenT)!.

! PernameHT MH(pOPMAlMOHHOIO B3auMojeiicTBus YuacTHukoB ¢ Onepatopom ECHA u OnepaTopoM 3KCIUlyaTaluu
UH(GPACTPYKTYpHI dIeKTpoHHOTO TpaBuTenscTBa. URL: http://minsvyaz.ru/ru/documents/4244/
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http://minsvyaz.ru/ru/documents/4244/

3.1.1 obaBaenue 3anucu UC
[Tpu HeoOxoaumocTu 1o6aBuTh 3anuch MC cnenyeT HaxxaTh Ha KHOMKY «Jl00aBUTh cUCTEMY»
BO BKJIaJIke «CucteMsl opranuzanumn» Texmnoprana. Bo BecrubiBaromemM okHE HEOOXO MO 3aIIOTHUTD
creayrorue ganusie o perucrpupyemoit C (5):
— Ha3BaHHE CHCTEMBbl (JKEeJIaTeNIbHO MCIOJb30BaTh oduimansHoe HazBanue MC Ha pycckom
SI3BIKE);
— oToOpakaeMoe Ha3BaHUE — TEKCT, KOTOpPBI Oyner oToOpaxarscs Ha (opme sornHa MC
(Pucynoxk 6);
— MHEMOHHKA CHUCTEMBI — HICHTH(HUKATOP CUCTEMBI, KOTOPBIH OyneT ucnonb3oBarscsi B ECUA.
CymecTByeT Ba criocoba cocTaBleHUsI MHEMOHUKH:
- coznanue no npaswiam CMOB. Ecnu cucrema 3apeructpupoana B CMOB, 1o
MHeMoHMKa B ECHA noimkHa COOTBETCTBOBAaTh MHEMOHUKE TOUKH MOIKIIOUYEHUS B
CMDB. Cucrema, peructpupyemasi B ECHA c¢ nesnbio noiaydeHus 10cTyna K CepBUCy
ECHA B CMDOB, nomxkHa ObITh IpeABapUTENbHO 3apeructpupoBana B CMOB. Ecnu
cuctema He 3apeructpupoBana B CMOB, To pekOMeHIyeTcs COCTaBIATh MHEMOHHUKY
cornacuo npasunam CMDB?;
- co3JaHMe IPOU3BOJIBHBIM 00pa3oM. Eciu cucreme He TpeOyercs noctyn k CMOB, To
UACHTUDUKATOP CO3/1aeTcs MNPOM3BOJBHBIM  CIIOCOOOM. MHEMOHHMKA MOXKET
COJIepKaTh TOJIBKO OYKBBI aHTTHICKOro andaBUTa B BEPXHEM pPErucTpe, Hudpsl U
CHUMBOJIBI Muemonnka HC wne pgomxna coxaepxkats ESIA, EPGU,

GOSUSLUGI, SMEV unu naunnarscst ¢ PGU. lna co3mpanus permonansHoit MC

n_nnon
s e

HeoOxoanMo ucnosb3oBaTh RPGUXX. BaxHO yuuThIBaTh, YTO MHEMOHMKY HEJb3sI
pelaKkTupoBaTh, M, €CIU B JaibHeleM mnotpedyercs mnoakmoueHne k CMOB,
CUCTEMY HE00X0IUMO Oyzer IIEPEPETUCTPUPOBATD: CaMOCTOSITEIIBHO
3apeructpupoBatb B ECUA HoByto MC unmu oOpaTtuthbesi B CIyKO0y TEXHUYECKOM
TIOJIEP’KKY B PaMKaX PernaMenTa B3auMoiefcTBus,

— wuHbopManus o cucteme — kpatkoe onucanue 1C;

— URL cucreme c¢ o0s3atenbHbIM yKkazanueM mpotokoda HTTP/HTTPS, nanpumep:

https:.//esia.gosuslugi.ru/
— J1aHHble 00 OTBETCTBEHHOM 3a 3Kcmutyarauuio MC, 3TOT OTBETCTBEHHBIH HOKEH OBITH

IIpeBapuTeNbHO 3apeructpuposad B ECUA u npucoenunes k opranuzanun-oneparopy MC

2 Cm.: Kax npaBwiIbHO (opmupoBath MHemoHuky WMC wm Ttouek mnomkmodeHuss MC BemomctBa? URL:
http://smev.gosud ugi.ru/portal/faq.jsp#172

3 Tynkr 7 Pernamenta http://minsvyaz.ru/ru/documents/4244/



https://esia.gosuslugi.ru/
http://smev.gosuslugi.ru/portal/faq.jsp#172
http://minsvyaz.ru/ru/documents/4244/

B KauecTBe COTpyAHHKa. [[1s BbIOOpa COTpyIHHMKA JOCTATOYHO BBECTH IMEpPBHIE OYKBBI

dbamunmm, Tociae dYero OyayT NPEUIOKEHBI BO3MOXKHBIC BapHAHTEHIL.

Tlons

«anpec

AJIEKTPOHHOM TOYTHI» U «HOMEp TenedoHa» 0TOOpaXKarTCsl aBTOMAaTHYECKHU TTOCIIEe BHIOOpa

COTPYIHUKH (3TO CITy>KeOHbIE KOHTAKThl YKA3aHHOTO COTPYAHHKA).

OCHOBEHBIE OAHHBIE CUCTEMbI

Ha3BaHWe CUCTEMBI ‘ ‘
OToOpaxaemoe ‘ ‘
Ha3iBaHue
YkaxuTe HasBaHWe cUCTeMel, KoTopoe DyaeT oTobpamaTecA
nonb3oBatenAm [ocycnyr 0 MHTEMPUPOBAHHEIX CUCTEM.
PekoMeHAyeTCA yKa3bIBaTE NOHATHOE ANA MACCOBOMD
NonL30BaTena Ha3saune, Hanpumep, BMecTo «EanHbIA nopran
rocyapcTEeHHLIX yenyT (dyHkumnid)s - «focycnyris.
MHEMOHMEA CUCTEMBI

Ecnu cuctema 3apernctpupoeaHa 8 CM3B, to muemonuka 8 ECUA
[0M¥HA COOTEETCTEOBATE MHEMOHWKE TOUKN NOLKNHYEHNA B
CM3B. Cuctema, peructpupyeman 8 ECHA ¢ yenek nonyyeHua
noctyna k cepency ECMA 8 CM3B, gom#na BuiTe npegBapuTensHo
3aperncTpupoeana 8 CM3B

WMHDopMaLMs 0 cucTeMe

URL cucTeMsl ‘ ‘

OTBETCTBEHHEIN 3A 3KCMNYATALMK CUCTEMbI

DHNo ‘ ‘

BeeauTe WMA OTBETCTBEHHOTO COTPYAHUKA BalL&l OpraHu3aluun u
BrifepuTe ero W3 BeINa4akLiero cnucka. MNonk30BaTent 4oMmKeH
GbiTE NPUCOEAMHEH K YYETHOI 3anWck Balleil opraHuaalmmn.

Adpec 3nekTpoOHHOR [ ‘
NoYThI

Homep TenedoHa [ ‘

Pucynok 5 — Jlob6aBnenue 3anucu nH(GOPMAIIMOHHOMN CUCTEMBbI

Ilocne 3amonHeHMs TaHHBIX IIOJIEi HCO6XOI[I/IMO HaXaTb Ha KHOIIKY «COXpaHI/ITL». 3anuce

NC 6ynet nobasnena B peructp ECHUA.
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rocycnyru

JocTyn K cepeucam
3/1eKTPOHHOIO NPaBUTeNbLCTBA

Bxon

Aang noptana [ocycnyr

Pucynok 6 — ®opma soruna UC

3.1.2 U3menenune nannnix UC

st m3menenus nanabix MC ¢ momompro Texmoprana mHeoOxoaumo Haité ganayio MC B

MEpCUHC U HAXKATh HA KHOIIKY ((Pe,[[aKTI/IpOBaTB» ( ) [[J'ISI peaAaKTUPOBAHUA JOCTYIIHBI BCC 110JIA,

npeaycMoTrpennsie npu perucrpanuu MC, 3a uckimoueHrneMm MHeMoHHKH (PucyHOK 7):

Ha3BaHME CUCTEMBI;
— oToOpakaeMoe Ha3BaHMUE;
— uHpOpMaIus O CUCTEME;
— URL cucremsr;

— ®UO 0TBETCTBEHHOT'O COTPY/IHHUKA.

11



OCHOBHBLIE OAHHBIE CUCTEMEI

HasBaHWe CUCTEMBI | EMry |

OT1obpakaemoe | Mopran Focycnyr |
Ha3BaHKe
YKaERWTE HaZBaHWe cucTemMel, koTopoe ByaeT oTobpaxareea
nonb3oeatensm Focycnyr n MHTEIPMPOBAHHEX CUCTEM
PexomerayeTcs ykashbiBaTh NOHATHOE ANA MACCOBOTO
NONB30BATENA HA3BIHIE, HANPUMED, BMECTO « EANHEI nopTan
rOCYAapCTREHHLE Yoy (doyHELMiA)» - el ocycnyri.

MHEMOHWKa cucTembl | GOSUSLUGI

Ecnu cucTema saperncTpupoeana B CM3E, 7o myemonnka B ECHA
AOMKHA COOTBETCTBOBATE MHEMOHWKE TOUKM MOOKNIOYEHUA B
CM3B. Cuctema, perictpupyeman B ECHUA ¢ yensio nonyusHua
Aoctyna r cepeicy ECHMA B CM3B, gormkHa Guime npegsapuTensHo
aapervcTpupoeana 8 CM3B

WHgpopmaLua o cucTeme

URL cucTemsl ‘ |

OTBETCTBEHHBIW 3A 3KCNNYATALMIO CUCTEMEI

|
Lolije] i)(aumnuﬂ Omutpui Mropesny ‘

Beenute UMA OTBETCTBEHHOM COTPYAHWKS B3LUSH OPraHuIaUMu n
ebiGepuTe ero U3 Bamagatlyero cnucka. Nonk3oearent AOTEEH
BLiTE NPUCOSAWHEH K YUETHOR 32NWCH BALISH Opraxn3aLMy

Anpet aNeKTpoHHON

|admin@r!_ru ‘
nouThl

Homep Tenedona | ‘

Pucynox 7 — PegaktupoBanue 3anucu HHQOPMAITMOHHONW CHCTEMBI
3.1.3 Ynpasaenue ceprupuxaramu UC

Jns ynpaBneHust cepTudukataMu ¢ moMolnpto TexmopTana HeoOXoauMo HailTH aHHyto MC

B IepeYHe U HaXxaTh Ha KHONKY «CepTudukarsi» (-~ ). Ha nmosBUBLICHCS CTpaHHIIE 0TOOPAKAFOTCSI

Bce cepTuduKaThl, 3arpykennbie st qanHoi MC (7). Kaxapiii cepTUdHUKAT XapaKTepu3yeTcst:

HOMEPOM,;

JTAHHBIMU O BIIAJIENbIlE cepTU(UKATA;

JTaHHBIMU 00 M3marene cepTuduKara;

CPOKOM JIEUCTBHS cepTU(UKATA.
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Jlnst coxpaHeHus paHee 3arpy>KeHHOT0 cepTu(duKaTa Ha JTIOKaJIbHBIM KOMITbIOTEP HEOOXOIUMO

&
HaXaTh  Ha  KHOmKy  «Beirpysute» (), and  yjalmeHus —  Ha  KHOIKY

«Y namutey ().

4 IMEKTPOHHOE :
§ TPABWTENLCTBO TexHonorM4eckun nopran @ Visanosun v
ECHA 4
MUHKOMCBRIN POCCHM
Texwonozuveckud nopman CMOHUTL ODTAHMIAUNID

W opmaunoHHble cucTeMbl

CepBuchbi WUcTopus onepauun

Enunas cucrema ueHTUUKAIINY U ayTeHTUPUKATIUU

YMNPABINEHUE CEPTUOUKATAMU
-4 [inA 3arpyaku ceptudukara HaxmuTe «3arpy3uTe ceprudukary + 3arpyauts ceprudmkar © ObroeuTe
[ins 06HOBNEHUA AaHHbIX HaxMiuTe «OBHOBNTEY.

Ne Komy esigan Kem Bbigan Cpok geficTEns
CN=Vladimir Savchik, OU=FAP, CN=Vladimir Savchik, OU=FAP, 14 052015

1326751287 0=NCI, L=Moscow, ST=Moscow, 0O=NCI, L=Moscow, ST=Moscow, 10 08.05 20?6 .!. m
C=RU C=RU i
CN=ESIA. OU=Development, CN=ESIA, OU=Development, 28.11.2013

1385627769 0O=R-Style, L=Moscow. O=R-Style, L=Moscow. go 27 1'1 2018 & i
ST=Moscow, C=RU ST=Moscow, C=RU

Pucynok 8 — Ceprudukarsr vHOPMAIIMOHHON CHCTEMBI
Jns 3arpy3ku HoBoro ceptu¢ukata MC HeoOXoIuMO HakaThb Ha KHOMNKY «3arpy3uThb
cepTuduKaT»y. B TOsSBUBIIEMCs BCIUTBIBAIOIIEM OKHE CIIEAYeT HaXaTh KHOIKY «3arpy3uTh» W

yKa3aTh MyTh K (aiiiny, 1100 MpocTo nepeTanuTh (aiiin B 001acTh 3arpy3k (8).
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3arpyaka ceprucpukara (X)

Ana ofecneyenna uAeHTHDUKALUK BalleRl MHOOPMALMOHHON CHCTEMS! NPK INEXTPOHHOM
B3anMoZeCTENYN HEeoBX0AMMO NCNONLIOBATE CEPTUDMKAT CHCTEMSI

Bbi MO¥ETE HCNONL30BATS CEpTUMMEaTS hopmaTa X 509 & koauposke DER wnu PEM (dDains
€ cepTidurkaTom oBsluH0 MMeiT pacwupedns CER urm CRT)

YroObl 3arpy3nTe HOBLIA CEPTUAUKAT, HAXMUTE KHOMKY « 33rPY3NThs M yKAXKUTE NYTs K Danny, nubo
NPOCTO nepertalyuTe Maitn & 06NacTs 3arpyssu

+ 3arpysute

—

Pucynok 9 — 3arpy3ka ceptudukara uHGOPMAITMOHHON CHCTEMBI

3.2 YupaBJ/ieHue cepBucaMu

B pasaciic ((CepBI/ICBI)) TCXHOpTaJ'Ia HUMECTCA BO3MOXKHOCTbD:
— nocmotpetb cepBuckl ECUA, noctynubie opranuzauuu u ee UC;
— OCYHICCTBJIATH YIIPABJIICHUC HCHTPAMHA O6CJ'IY)KI/IB8.HI/IH;

— OCYIIECTBIATH YIIPABJICHUE IPYIIIAMU JTOCTYIIA.

3.2.1 IlpocmoTp poctynHbix cepucoB ECUA
Bknanka «JlocTynHble cepBHCh» pazzaena «CepBHUCHI» MO3BOJSET MOCMOTPETh MEpPEeyYeHb
cepucoB ECHA, mocTynHbIX TaHHO# opraHu3aiuu u ee MH(opMairoHHbIM cucteMaM (PucyHok
10).
Opraau3anusM MOTYT OBITh JOCTYITHBI CIIETYIOIINE CEPBUCHL:
— BOo3MOXHOCTh Bbimaun [IDI1, T.e. ocymecTBisaTh peructpanuio mnois3oBareneii ECHUA,
MOATBEP:K/IEHUE JINYHOCTU ¥ BOCCTAHOBJIEHUE JIOCTYIIA;
— BO3MOJKHOCTb CO3/IaBaTh M YIPABIATH IPyNIaMH JOCTyMa (€CIH 3TOT CEPBUC MPEJOCTaBIIEH,
TO OpraHM3alus MOJIy4aeT IOCTYI K pazaeny «I pynmsl foctyna» TexmopTana).
Kaxnoit unopMaIiioHHO#i cucTeMe MOTYT OBITh JOCTYITHBI CIEYIOLINE CEPBUCHI:
— ucnonbs3oBaHue cepBucoB Ha ocHoBe OAuth 2.0 u OpenlD Connect 1.0;
— wuaeHTU(UKaIMs U ayTeHTUdUKalus 1mosb3oBareseil ¢ ncrnons3oBanneM SAML 2.0;
— CepBUC MPOBEPKH AaHHBIX O nojbp3oBarene ECHUA.

I[J'I}I MOJIYUYCHHUA JOOCTyIla K COOTBCTCTBYHOIIUMM CEpBHUCAM CJICAYCT BBIIIOJIHUTL IIaru,

peaycMoTpeHHsle PernmamenTom.
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4. IMEKTPOHHOE

MPABMTENLCTBO TeXHOMoru4ecKr noptan @ ravos . B
ECUA o
MuukomcesauPoceun
Texmonoeunecsul mopnan CMnNTs ODISHAZALD

WngopmaunorHeie cucTembl Cepeucel WcTopus onepauui

Ynpasnenue cepBucamu

Hocrynueie cepeuckl | Llentpel obcnykueanma | Tpynnel goctyna

CEPBUCbI, AOCTYNHbIE OPTAHU3ALIUK

* LieHTpbl oGCnyXUBaHHA
+ [pynnbl goctyna
* Paspewenua

* NonHomouus

CEPBMCbI, AOCTYMHbIE UHOOPMALIMOHHON CUCTEME

Cucrema MHeMOoHMKa CHCTEMbI
‘ = ‘7’7 DocTynHbie cepenchl
orvic [0 FSD023771 Wcnonk3oBaxue cepeucos Ha ocHoee OAuth 2.0 u OpeniD
Connect 1.0
Lintos cepamcos ECVIA ans CM3B ESIA_SMEV. GATEWAY Wcnone3soBaHite cepescoB Ha ocioBe OAuth 2.0 u OpeniD
Connect 1.0
Wcnonbsosanue cepeucoe Ha ociose OAuth 2.0 u OpeniD
CHCTEMA MEXBEAOMCTBEHHOM
P SMEV Connect 1.0, VgeHTuduraumns it ayTeHTuduraums
3NEKTPOHHOTO B3AMOAENCTEMA 2 2
Tenei ¢ el SAML 2.0
EauHas cUCTEMa WAEHT DUKaLm i Wcnonbsosakue cepeucoB Ha ociose OAuth 2.0 n OpeniD
ayren'rmt‘nxau‘mx ESIA Connect 1.0, NgeHTHOUKALNS W aYTEHTHHHKALMS
nonb3oBaTenNelt C ucnonb3oeaHienm SAML 2.0
APM LieHTpa oBenyKusania WcnonbsoBakue cepencoe Ha ocHoee OAuth 2.0 4 OpeniD
: 57 RA_TOOL Connect 1.0, VigeHTHRUKEUNA It ayTEHTHRHKAUNR

(YNONHOMOUEHHON OPraHKaLHN) SRR SAML 2.0

Pucynok 10 — /locTymnHble cepBUCHI

3.2.2 YnpasJiieHHe HeHTPAMH 00CTy:KMBAHHUS YIOJJHOMOYECHHOH OPraHu3aluu
VYnpaBieHrne meHTpaMu OOCTY)KMBAaHHUSI OCYIIECTBISIETCS TIOCPEICTBOM BKIAIKU «LIeHTpHI
obcmykuBanus» pasaena «Cepsuced» (Pucynox 11). JlocTyn K GpyHKIIMOHATBHBIM BO3MOKHOCTSIM
BEJICHUSI IICHTPOB OOCITY)KMBaHUS YIIOJTHOMOYEHHON OpraHU3allui UMEIOT COTPYAHUKU TOIBKO TEX
OpraHM3alMii, KOTOPbIE MOJYYHIIH MPU3HAK Y IOTHOMOYEHHON OpraHU3aluy, T.€. ObUTH BKIIOYCHBI

B PETHCTp ONEpaTopoB BEINaUM Kiroua [1D1T4,

4 Cwm. paszen 12 Pernamenra.
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o 3NEKTPOHHOE .
S50 NPABUTENBCTBO TexHONOrMYECKMi NnopTan © Kyseuon AL0.

ECHA
OPTAHW3ALIMA 1992755269
TexHonoauveckud nopman CMEHWTH DRraHWSALIRID

WnipopmalHOHHEIE CHCTEMEI CepBHcE! WcTropua onepaumni

YrpasieHue cepBucaMu

DoctynHele cepeucel | LlenTpel obcny:xueanna | [pynnel goctyna

OTaBHTL LeHTD CGOCIYHHBaHHA
LIEHTPbI OBCNYKUBAHUA +a sl e
| -
Q. [Mouck No HA3BAHWD, MAEHTUPUKSTOPY W 30pecy UeHTpa obcmysrnBaHuA | Ha#Tw
1D HaseaHue Appec Yemyru Cratye
3595501, Boponexicrkan obnacTe, Perucrpauwn,
1000350616 Lo Cemunyrckui paiod, Cemumyku ropog, Nogreepsxgeqne HegedcTeyowmi v il i 3
Ooxckan yniua, g. 3 NHYHOCTH
395901, Boponexcran oinacTs, Perucrpauuns,
1000350815 annn Cemunyrcrni paioH, CEMITYEN Topog, NogTESp#asHHE HegelcTEY0wMWil P4 i 1
Ooxckan yniaua, o. 1 TNHYHOCTH
3969301, Bopoxexcran oinacTs, Perncrpauus,
1000350614 annn Cemunyrckii paiod, CeMITYEN ropog, NogTEEpaeHHE HegelcTeyowmi P i 1
Ooxckan ynuua, g. 11 NWYHOCTH
618650, NepMcknil kpai, YepabiHcKui PerncTpaums

1000350612 aaa HegelcTaymowmi

paiioH, Cemn-CocHel GepesHA, O, 1 NWYHOCTH "(

NogTEEpmLEHNE,
§20057, Ceepanosckas odnacTs, " N
1000350587 LD 3 : nh BOCCTAHOBNEHNE HegelcTByowmi P4 biinj 1
ExaTepuHBypr ropog, doHckan ynuug, a. 1 ATy

Pucynok 11 — YnpaBnenue neHTpamMu 00CITyKUBaHUS
Ha Bxmagke «lleHTpsl OOCITY>KUBaHHS» OTOOpa)KaroTcs BCE LEHTPbl OOCITY)KHBaHUS
OpraHu3alM, OT UMEHH KOTOpOi paboTaeT mosb3oBareib. IIpn HEOOXOAMMOCTH MOMCKA LIEHTpa

o0CITy>)KMBaHUS CIIETYET BOCIIOJIBb30BaThCs (DOPMOI MOMCKa.

3.2.2.1 [lo0aBieHHs LeHTPa 00CAYyKUBAHUA
st noGaBneHus meHTpa 00CITyKUBaHUSI HEOOXOIMMO Ha)KaTh Ha KHOMKY «J{00aBUTH HEHTP
oOciykuBaHUsA». B mosiBUBIIIEMCsI OKHE HEOOXOIUMO BBECTHU CIIEIYIOIINE JaHHbBIE:
—  THII IIEHTpa OOCTY>KUBaHUS (BBIOOp U3 CIIUCKA);
— Ha3BaHWE IEHTPa OOCTY)KHBaHHUS;

— azapec (BBOJUTCS C MOJCKA3KaMH);
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HOMEp JI0OMa, KOpITyca U CTPOCHUS;
WHJIEKC;
[IMPOTA;
JIOJITOTA;
OKa3bIBacMblI€ yCIyTH, BBIOUPAETCS U3 MEPEUHS:
- pErucTpanusi y4eTHOMU 3a1uCH;
- TOATBEP)KJICHHE JIUYHOCTH;
- BOCCTAHOBJICHHE JIOCTYTIa;
- yIajeHHe y4eTHOIl 3amucy;
BpeMs paOoTHI (B IPOU3BOJIBHOM BH/JIC);
0COOEHHOCTH BPEMEHH PAOOTHI:
- paboTaeT B BBIXOJIHEIE,
- pannee Bpems paboThl (OTKPHIT ¢ 8:00);
- mo3aHee Bpems paboTel (OTKphIT nocie 19:00);
KOHTaKThI (B IPOM3BOJIBLHOM BHUJIE);

nononHuTe bHasS uHpopmaius (Pucyrnok 12).
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‘ He yrazaH

OOCITyHNEAHWA

PervoH, Hacen&rHbIR NyHKT, yiua

| | oo |

|

He nomMHMTE MHaexe ?

‘ ‘ Honrora |

Lwpora ¥ oonroTa oM el ThMh ONpEAENeHs! ¢ NOMOLLLI Cepanca Banexc. Kaprsl n
3aNaH6L! B Mmafycax 8 BWe Oec ATMYHoR ApobK, Hanpymep, 55.863180

I'lpmaepm PECTONDMEHRE D KAPTE

| Peructpaums
| MoaTeepxaenie
| BoccTaHoBneHKe

| ¥nanetue

| PaBoraet B BLXOnHEE
| PanHee spems paborki (oTkpe ¢ B:00)
| MNoagree Bpema paboTsl (oTkpbm nocne 15:00)

KoHTaKk s

DonanHuTensHan
WHEPOpMAaLHA

[P CO3AHAN, LIEHTR PEMMETPAELMIM ARNABTCA HEAEAC TRYIGWLIMM, WSMEHITS CTATYE
MUOHO NP PELEKTUOBEHIA.

SRS

Pucynok 12 — JloGaBienue neHTpa 00CITyKUBaAHHS

Tum neHTpa 00CTy)KMUBaHUS JOJDKEH OBITh BBIOPAH U3 MPEII0KESHHOTO MTEPEUHS:
M®II;

TCppPITOpI/IaJ'ILHOG YIIPpaBJICHUC COLIMAJIbHOM 3aIIIUThI HaCCJIICHU,
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— LleHTp 3aHATOCTH HACEJICHUS;

— Teppuropuansnoe otnenenue 3AI'C;

— Y 10CTOBEPAIOLINH LIEHTD;

— T'ocynapcTBeHHOE Ka3eHHOE yUPEKICHUE;

— AIMHHMCTpaLUs MyHHIIMIIATbHOTO 00pa30BaHuUs;
— baHkoBcKas opraHuzanus;

— Ortnencuue noutsl Poccuuy;

— TeppuropuansHoe oTaenenue Pocrenekom;

— Teppuropuansnoe ynpasienue [IOP;

— Teppuropuansnoe ynpasiaenue MB/J;

— TeppuropuansHoe oTaencHue PoHa COLUATIBHOTO CTPAXOBAHUS;
- POWUB;

- ©®OUB.

Ha3zBanue 1ieHTpa 00CIIy’)KUBaHUS JJOJDKHO YKa3bIBaThCsl B COOTBETCTBMM C HAMMEHOBAHUEM
OpraHM3alMH, IOJHOCTHIO (HE COKPAILEHHO), I0IIyCKAETCS UCIIOJIb30BaHUE CTPOYHBIX OYKB, a TAKkKe
MPONKCHBIX (3arJlaBHBIX) B COOTBETCTBUU C TPABWIIAMU PYCCKOTO S3bIKA. 3allpenieHo Habupartb
Ha3BaHUS MOJHOCTHIO NMPOMUCHBIMH (3arJIaBHBIMHU), JHOO MOJHOCTBIO CTpOouHbIMU. Ha3BaHue He
JIOJDKHO COJIep KATh JIMIIHUX CBEIEHUH, HE OTHOCAILIMXCS K HA3BaHUIO (TaKUX KaK PexXHUM paboTHl,
aapec).

Anpec 10J1KeH BBOAUTHCS UCKITIOUUTEIBHO MMyTEM BbIOOpa BCILIBIBAIOIIEH MOACKa3KH. Takum
obpa3zom, ciefyeT yka3aTb B moje «Bpenute aapec» ropoj M yiMily, HOCJIE 4YEro BBIOpaTh
COOTBETCTBYIOIIIEE 3HAUEHHME W3 BBINAJAOLIEH MOACKa3Kku noxa noseM. Homepa noMoB u npouune
aTpuOyTHI ajipeca cileqyeT yKa3blBaTh IO aHANOTWU. B ciiyuae, eciau y 1eHTpa 0OCITyXUBaHUS HE
3aI0JIHEHbI KOPPEKTHO BCE aTpUOYTHI, TO €0 Pe3ybTaThl HE OYAYT YUUTHIBATHCS B CTATUCTHKE.

Jns ykazanusi reorpapuyeckux KOOpAWHAT (IIMPOTa, JOJIr0Ta) LEHTpa OOCIyKUBaHUS B
KOPpEeKTHOM (popmaTe He0OXOAMMO BOCIIOIb30BaThCs cepBrcoM SAnaexc.Kaptel. J{ist aToro cnemyer

BBIITOJIHUTH CJICAYIOMIYIO ITOCJICAO0BATCIIbHOCTD IATr0B:

1. Tlepeiitu no cewiike http://maps.yandex.ru/
2. Bsectu B cTpoKe MoucKa ajipec peructpupyemoro Llenrpa o6cmyxuBanust 1 HaxkaTh «Haiftm»

(Pucynox 13).
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Pucynok 13 — [Torck KoopAMHAT LIEHTpa 00CIIy>)KUBaHMs ¢ IOMOIIbI0 cepBuca SAnaexc.Kaprsl

3. Haxars Ha KapTe psAIOM C HaIEHHBIM aIpeCOM TOYHO B TOH TOYKE, KOTOPYIO IUTAHUPYETCS
oTOOpakaTh TMOJB30BaTENIO Ha Kapre. OOpamaem Bamie BHUMaHue Ha TO, YTO MPHU BBOJC
anpeca cepsuc Sunexc.Kaptel MoxkeT 0TOOpa3uTh TOUKY Ha KapTe C TOUHOCTBIO JI0 37aHus,
1100 ¢ Gojee HU3KOM TOYHOCTBIO (B Cilydyae, €CiIM B CEpBHCE OTCYTCTBYET MH(pOpPMALUS O
KOHKpPETHOM 3/IaHUU UJIU BOOOIIE 00 afpecax HacelnE€HHOro MyHkTa). B mobom ciydae, mpu
yYKa3aHUM TOYKM CJEIyeT YCTaHaBIMBaThb TOYKY B MECTE€ MAaKCHUMaJbHO TOYHO
COOTBETCTBYIOILIIEMY pacrnoioxeHuto lleHtpa oOcnyxuBanus. Hanpumep, cruenyer
yCTaHaBJIMBaTh TOYKY TOYHO B TOM MECTE, Iie Y 3[JaHUs PacIlOJIOKEH BXOJ WIIHM MOABE3],

KyJla TI0JIb30BaTEJIsIM HE0OX0AMMO Oy1eT BONTH.
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Pucynox 14 - YctaHoBKa TOYKH, KOTOPYIO IFIAHUPYETCS 0TOOpa)kaTh MOJIb30BATENIO B CEPBUCE

Annexc.Kaptol
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4. KiukHYTb Ha aJpec B MOSIBUBILIEMCS T0JIE YCTaHOBIIEHHON ToukH. [lepenucars B mosist BBo1a
3HAUEHUE IIUPOTHI M JOJITOTHI, 0TOOpa3uBIIKeECs B OJI0Ke ¢ nH(popmanuel o TOUKe Crpana.
HyxHo 3amucaTh UMEHHO 3Ha4Y€HHE B CKOOKax (HE rpaJychl ¢ MUHYTAMH M CEKyHJaMH, a
KOOPJIMHATHI B AeCATUIHOM (hopmare). 3HaUeHHE MOoKa3aHo cipaBa BBepxy (Pucynok 15). B
MPUBEJICHHOM Ha PHCYHKe npuMmepe mupota — 55.758893, monrora — 37.611397. HyxHb1

00s13aTeNIbHO BCE 3HAKU JI0 ¥ mocJe 3amsaToi. Eciau uncio OTpULATCIILHOC, TO HE 3a0BITh 3HAK

MHHYCA.
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Pucynok 15— Koopaunatsl 31anus B cepuce SAnnexc.Kaprel
[Tocne Toro, kak B cTpaHUIle NOOaBJICHHs IEHTpa oOcHyxkuBaHus Texmoprana BBEICHBI
KOOPAMHATHI, IIOJI ITOJIEM JIOJITOTHI ¥ IIUPOTHI KHOMKA «IIpOBEPUTH paCIOIOKEHHE 110 KAPTE» CTAHET
aktuBHOM. [Ipy HaXKaTHM HA ATy KHOTIKY B HOBOM CTpaHUIIe Opay3epa OTKPOETCS CTpaHUIla C KapTon
(ucnonp3yercs cepBuc Anaexc.KapTer) 1 oTMEUEHHON Ha HEH TOYKOM C YKa3aHHBIMHU KOOPIMHATAMH.
Ilepen coxpaHeHHEM JaHHBIX LIEHTPa OOCITYKUBAaHUS PEKOMEHYETCsl YOeIUThCs, YTO KOOPAMHATHI

3amanbl npaBuwiIbHO (Pucynok 16).
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AakHsle UeHTPa oBCNYMHEAHMA =)

HasgaHue |Mouta 125375

BeeguTe agpec | Mocksa ropof, TBepcKas ynuua

Oom |7 Kopnyc CTpoekne

WHgekc | 125375
He nomuute uhnerc?

WupoTa HonroTa | 37.611692

poBepHTL PACTIONOKEHKE TIO KAPTE

Pucynok 16 — I[IpoBepka KOOpAUHAT IICHTPA OOCITY>)KHBAHHSI
[Tpu BBIOOpPE yCIIyTH, KOTOPAst OKA3bIBAETCS B LIEHTPE 00CTYKUBAHUS, CIIEAYET IOMHUTH, YTO
UMeHHO 3Ta uH(popmauus OyneT, BO-TIEPBBIX, BHIBOJUTHCSA IOJIB30BATENI0 Ha KapTe LIEHTPOB
o0CITyKMBaHUS, BO-BTOPBIX, UCIIOJIB30BAThLCS IPH BBI30BE MTporpaMMHbIX HHTEephericoB ECUA (ecu
B Texmoprane y ueHTpa OOCTYXMBaHUS OTMEUYCHA TOJIBKO PErHCTpaIys TO0JIb30BATEISA, TO
HEBO3MOXKHO YKa3aHHE JTOTO ILIEHTpa OOCIy)KUBaHUS, HallpUMeEp, B 3alpoce Ha IOJBEPKICHUE

JUYHOCTH).

Baxno! B cayuae, eciin kakas-an00 yciayra He OyAeT BbIOpaHa Kak OKa3bIBaeMasi 1JIsl
HEeHTPAa 00CJHYKHBAHHMA, ITOT LEHTP OO0CIYKHBAHHUSI HE CMOKET NPEAOCTABHUTH ITY YCJIYIy
odpaTtuBmemcs rpaxxaanaM. CoorBercTByomasi KHONKa oyaer HeaocrynHa. Ilpn nHaBenenun
HA Hee yKa3aTeJis MbIIIU OyaeT 0TOOPaKkaThCsl MOACKA3Ka 0 TOM, YTO YCJIyra HeJOCTylHA s
neHTpa obcayxuBaHus. st Toro 4ro O0b1 700aBHUTH YCIYry B IepedeHb OKa3bIBaeMbIX,
He00X0AuMO OyAeT BBIIOJHUTH ONEPANHI0 PeAAKTHPOBAHUA JAHHBIX HEHTPA 00CTyKMBAHHUSA
(cMm. «PegakTupoBaHue JAHHBIX LEHTPAa OO0CJHY:KMBAHMS») U Ha ¢opme peIaKTHPOBAHUS
JAAHHBIX 1eHTpa ob0cay:xkuBanus (Pucynok 18), B 6i0ke «Yciayru» BbIOpaTh HEOOXOAMMYIO
yeJyry.

Bpems paboThbl T0J1KHO yKa3bIBaThCsl B COOTBETCTBUH cO caeayoumm popmarom: «Ilo <aeHb

HEJIeM B AaTenbHOM najexke™> ¢ Y4:MM no Y4:MM (Bpems o0ena, eciu ecth B hopmate HH:MM)».
ITpumep:
«ITo monenenpaIKaM ¢ 09:30 10 18:30 (06ex ¢ 13:00 mo 14:00)»
WIH

«ITo BeixoaubM ¢ 10:30 10 16:30 (63 00ema)»
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B mone «OcobeHHOCTH BpeMeHH pPabOThI» CleayeT OTMETHTh BapuaHThl («Paboraer B
BEIXOAHBICY)/ «Panee BpeMs pabotel (OTKpHIT ¢ 8:00)»/«Ilo3mHee Bpemss pabOTBI (OTKPBIT MOCHE

19:00)»), cOOTBETCTBYIOIIKE BpeMEHH PabOTHI BAIeTO IIEHTPa 0OCITYKUBAHHUS.

Baxno! B cnywae, eciau COOTBETCTBYIOILIME BapHaHThl HE OyayT MPOCTAaBIEHBI — LIEHTP
oOcmykuBaHUS HE OyIeT OoTOOpakaThbes Y MOJIb30BATENCH Ha KapTe MpU BBHIOOPE MMH JTaHHOTO

BapuaHTa IIOUCKa.

Hanpumep, ecnu rpaduk paGoThl Baiero neHTpa o0ciyKuBaHust — Kaxeiid gens ¢ 08:00 1o

15:00, TO AOMKHBI OBITH MPOCTABJIEHBI TAJIOUKH B TIOJISX:
- paboTaeT B BHIXO/AHBIE;
- pa"ee BpeMs paboThI (OTKPHIT ¢ 8:00)

B mnone «KoHTakTbI» CIIeayCT YyKa3aTb BCC Teﬂe(i)OHLI, 10 KOTOPBIM 3asABUTCIIb MOXKCT

MOJTYYHTh MOJIE3HYI0 HHPOPMaLKIO 0 paboTe IeHTpa 00CITy)KUBaHUSI.

[Tonuerit popmar ykazanus tenedoHHbIXx HOMEPOB: +7 (XXX) XXX-XX-XX, 106. XXXX

(<KkOMMeHTapuii, eciu TpedyeTcs™).

®dopmat ropoICKoro Homepa:

+7 (123) 123-45-67

+7 (12-34) 12-34-56

+7 (123-45) 1-23-45

+7 (12-34-56) 12-34

®dopmaT HOMEpa MOOUITBHBIX TeNe(hOHOB:

+7 (123) 123-45-67

ITpumep:

+7 (123) 123-45-67, 106. 123 (cmpaBka)

WIH

+7 (34) 1-11-21

B mone «JlononmHuTenbHas WHOpMaNMsS» CIEAyeT yKa3aTh Ha Hepabo4We ITHH, He
OTMeYeHHBIe B arpuOyTax BbIIe. Kpome Toro, 3mech cieayeT yKa3blBaTh BCE Ba)KHBIE IS
3asiBUTENIEH CBE/ICHUS, HEe YKa3aHHbIE B MHBIX aTpuOyTax. B uacTHOCTH, 37€Ch ClieyeT yKa3hIBaTh Ha
0COOCHHOCTH MPOXO0/1a K 3/IaHHIO MJTH BHYTPHU HETo; HH(popMaruio 00 y1o0HOM nmpoxoae\noape3 e K

3MaHUI0 WJIM TIOJIYYeHHWH TMpomycka Uil mpoxoja. He cremyer yka3piBaThb B JaHHOM II0JIE

nH(popmManuto, He oTHOCsIIyocs peructpanuu B ECUA.
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Caenyer yuyectb, 4TO0 ¢ momompbl Texmoprana meHTpP 00CIYKMBAHUSI CO31a€TCHA B
craryce «HeaeiictByommuii». Pekomenayercs y0eauThCsl, YTO B JAHHOM LEHTPe 00CTyKUBAHUS
KOPPEKTHO OKa3bIBalOTCSI OTMEYEHHbIE YCJIYIH M TOJIBKO IOCJe 3TOr0 NPUCBOUTH LEHTPY
o0cayxuBanusi craryc «JlelcTByomuii» (IJsi 3T0ro He0OX0AMMO HCIOJIb30BATH (YHKIIHUIO
pelaKTHPOBAHUsSI JAHHBIX IeHTpa oOcay:kuBaHus, cM. n. 3.3.2.2 ngokymeHnra). Ilocie
perucTparyu 1eHTpa 00CayKMBaHUs OH Toy4aeT uaeHTudukarop (16, kononka 1D). UMeHHO 3TOT
UACHTU(DUKATOP LIEHTpa OOCIYKUBAaHUS HEOOXOIUMO HCIOIB30BATH MPU paboTe C MPOrpaMMHBIM
nHTEep(hecoM Mo pEerucTpaIyy Mojb30Bareel, onyoamkoBanHpM B CMOB.

[Tocne coxpaHeHUs NAaHHBIX HOBOTO LIEHTPa OOCIY)XKMBaHHS MOXKHO T00aBUTH K HEMY
corpyanukoB opranuzaiuu (Pucynox 17). Hoctyn k IO OyayT MMeTb TOJBKO T€ COTPYIHUKH,

KOTOPBIE K HEMY IIPUCOEIHHEHBI.

FBI UBLTIYARNBAHIA

Cotpyannkm ()

Bl moxeTe 4063BNTE COTPYAHHKOE CEAYAC UMW BEPHYTECA K 3TOMY NODKE.
LeHTp obcnyxueanua Bce paeHo ByaeT coagaH.

m
o
n
|
n

Beegure ©WO
& |

1

Pucynoxk 17 — Jlo6aBnenue cotpyanukos B 11O npu coznanuu opranuzaiiu

Bt e e L L L

JlaHHble 1IeHTpa 00CIy)KUBaHUS JT0OABISIOTCA/U3MEHSIOTCS Ha KapTe B CPOK - 1O 2X 4acoB
IIOCJIE BHECEHUS U3BMEHEHUH Yepe3 TEXHOIOTHYECKUI TOPTall.
HeBo3MOxkHO co3qaTh HEHTP 00CIYKMBAaHUS, apeCc U KOOPAUHATBHI KOTOPOTO COBMNAAAIOT C

3a6HOKI/Ip0BaHHBIM JJIs TCKYIJ_Ieﬁ OopraHu3al HEHTPOM 06CJ'Iy>KI/IBaHI/I$I.

3.2.2.2 PepakTupoBaHHEe JAHHBIX LIEHTPA 00CYKUBAHUS

I[J'I}I PCAaKTUPOBAHUA HNAHHBIX LCHTPaA O6CJ'Iy>KI/IBaHI/I}I HCO6XO,Z[I/IMO HaXXaTb Ha KHOIIKY

«PemakTupoBathy ( g ) PAAOM C Ha3BaHWUEM IICHTpA. B MosBHUBIIEMCSI OKHE UMEETCSI BO3MOKHOCTD
OTPEIaKTHUPOBATH CIEAYIONINE JaHHbIE:

—  THII IIEHTpa OOCTY>KUBaHUS (BBIOOpP U3 CIIUCKA);

— Ha3BaHUE IIEHTpa OOCTYKHBAHHUS;

— azapec (BBOJUTCS C MOACKA3KAMH);

— HOMEp JIoMa, KOpIyca U CTPOCHHS;

—  UHJEKC;

—  JIOATOTa;
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— IIHPOTa;
— OKa3bIBacMbIC yCIyTH, BBIOUPACTCS U3 MIEPECUHS:
- perucrpanus y4eTHOMU 3amucy;
- TOATBEPKJIEHUE JINYHOCTH;
- BOCCTaHOBJICHHUE JIOCTYIIA;
- yJaJIeHHE YYETHOMW 3aIlHCH;
— Bpemst paboThI (B IPOM3BOJIBHOM BU/E);
— 0COOEHHOCTH BpeMEHHU pabOTHI:
- paboTaeT B BBIXOJIHEIC,
- pansee Bpems paboTel (OTKPHIT ¢ 8:00);
- mo3aHee Bpems paboThl (OTKpHIT nocie 19:00);
— KOHTAaKTHI (B MPOU3BOJIHLHOM BHUJIE);
—  JIONIOJIHUTEJIbHAS WH()OPMALINS;

— CTaTyc IeHTpa o0CIyKuBaHus (aeicTByromui / HeneiictByronmii) (Pucynok 18).
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Pucynox 18 — PenaktupoBanue JaHHBIX IIEHTPA 00CITYKUBAHHSI
PenaktupoBanue Bcex NOJIEW OCYHIECTBIISIETCS IO AHAJOTMUM C BBOJOM JIAHHBIX IIpU
peructpanmu LOCHTpPa O6CJ'Iy)KI/IBaHI/I$I. EJIHHCTBGHHOG CYHICCTBCHHOC OTJIMYUEC — BO3MOXHOCTH
WU3MEHUTH CTaTyC:

— HeneWCTBYIOIIMM (ITPUCBAaUBAECTCS LIEHTPY M0 YMOJIYAaHUIO) — HEHTPbI C 3TUM CTaTycOM He
oToOpaxaroTcsi Ha KapTe Ui moinb3oBatened ECMA u He y4YuTHIBAalOTCS TNPU pacyeTe
CTaTUCTUKH PaOOTHI IEHTPOB OOCIyKUBaHUs. TeM He MeHee, B TAaKUX IIEHTPaX TEXHUYECKH
MOXHO OCyIIecTBIATH onepaiuu B ECUA;

— JIEUCTBYIOIIMI — IIEHTPBI C 3THUM CTaTyCOM OTOOpa)KaloTCs Ha KapTe Ui IMOJIb30BaTeneit
ECHA.

B cnyuae, eciu LHO 3a610kupoBaH 1o TeM WM UHBIM IPUYKUHAM, €70 CTaTyC aBTOMAaTHUYECKU

mensiercss Ha «HeneiictByronmii». Ha xapre Ttakoit L[O orobpaxarscst He Oyzmer. s
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3abmokupoBanHoro I[[O pemakTupoBaHwe AaHHBIX HeMOCTynmHO. Ha ¢opMe pemakTupoBaHUS

oroOpakaeTcsi COOTBETCTBYoIIee coobieHue (PucyHok 19).
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U¥O n. Nporpecc :abnokMpoBad B COOTEETCTEWH
C paznenom 17 PErNamMeHTa B3auMoasicTENA YYACTHHEDE W onepaTopos ECIA.
Bam HeoOxogumMo oOpaTHTECA K OTBETCTEEHHOMY 33 Npousce Bolgayn N30,
OTBETCTBEHHLIN 33 NpoUece Balgadun N3 MoxeT nonyyuTe Gonee nogpoGHy MHDOPMAaLWD

WNKW CHATE GnoknpoBky no agpecy sd@ec. MiNgvyaz.ru.

Tun yeHTRa
oSCcny*HEBHWA

|Mm.|_|, =

Hazsaxue |LI,‘.~"JJ, n. Nporpecc |

BeeguTe agpec

i | 15, 347338 9] |

YeamEnTE MHaSKC

Wroexo | 347338 |

YiaEMTS MHOSKD

LWiupoTa |4T.425?ﬁﬁ | Oonrota | 41. 788775

UhapoTa ¥ QOMTOTa DOMeHsl DulMe ONpElensksl C NOMOWED CcepErca Axpesc. Kapm
W Z303Hsl E TPSIYCEX E ENLE IECRTHIROMN mpobK, Hanpuwep, 55 853180

MpOESPHTE PRCIONOKSHNS D K3pTS

Yonyrn ¥ PerscTpauuws
¥ [ogTeepxoeHue
' BoccTadoceneHue

Yoanexue

Bpews pabote  |MH.-nT: 8.00-12.00, Ses nepepwes, cyS50TE, BEOCKPECEHRE - ERXOOHON

CcobenHocTH FaSoTaeT & ExxoQHEE
EpEMEHH pA0OTH
¥ | Pannes epemA paSoTa (oTkpaT c 8:00)

NozsoHee epemA paGoTH (oTEpET nocne 19:00)

KonTakma |+7{88384)7-31-44

OononHuTensHas
WHpOpMaLWA

CraTtyc DedcTeyowWi

* HepefcTeyouun

PI/ICYHOK 19- PCI[aKTI/IPOBaHI/IC JaHHBIX 33,6JIOKI/Ip0BaHHOI‘O LHCHTpa 06CJ'IY)KI/IBaHI/I$I



3.2.2.3 IlpuxkperieHue COTPYJIHUKOB K LEHTPY 00CTyKHBAHUS
Jns nocryna k APM LlenTtpa o0cnyXMBaHUS COTPYAHHUK JOJDKEH OBITh MPUCOEIUHEH K
cootBeTcTByMOIIEMy 1{O.

st mpucoenuHenust coTpynHukoB K [{O HeoOxomumo Haxath Ha KHONKY «lIpukpenutsb

1
COTPYIHHUKOB K IIEHTPY OOCITYXUBaHUSD» () PSIOM C Ha3BaHHEM IICHTpA.
B nosiBuBmemcs okne Heooxoaumo seectu @O Becex cOTpYAHUKOB OpraHU3aluu, KOTOPhIM

HeoOxomuM ocTyI K BeiOpanHomy L1O, u Haxath kHOIKY «J{06aButh» (Pucynok 20).

YkamuTe BCeX COTPYHWKOB, KOTOPEIX Bbl X0THTE J00aBNTE B UEHTP 0BCAY3KHBaHWA.

Myxos Nagen Bhagucnasoewy x Mwkos Cepref

Beaegure QKO
BeepuTe $10

NobaBuTh

Pucynox 20 — ®opma npucoeanHeHus cOTpyIHUKOB K [{O

Crucok COTPYAHUKOB MOXKXHO pCHAKTUPOBATL: I[O6aBJ'I$[TI> HOBBIX COTPYAHUKOB UJIN YAAJIATH

unf .
YiKE I[O63BJ'ICHHBIX ( ) I[J'Ii[ COXPAaHCHUS U3MCHCHHU CIIMCKA IMPUCOCANMHCHHBIX COTPYAHHKOB

HEo0X0IMMO HaxaTh KHOIKY «CoxpanuTby» (PucyHok 21).

Yia#muTe BCeX COTPYAHUKOB, KOTOPLIX Bbl X0TuTe A006aBuTs B UeHTp oBcnysuBaHua.

Beegure @HUO ‘ Beegure SIAD ‘

NobasnTs

myxoe MNaeen Bnagucnasoeuy ﬂ

wkos Ceprei i

CoxpaHuTs

Pucynox 21 — ®opma pefakTUPOBaHUS CIIMCKA COTPYIHUKOB, MpUcOoeTuHEHHbIX K 11O
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3.2.2.4 YpaneHnue HeHTPa 00CIYKUBAHUSA

I[J'IH YAAJIICHHUA OEHTpa O6CJ'Iy>I(I/IBaHI/I5[ HCO6XOI[I/IMO Ha>XaTb Ha KHOIIKY ((yI[aJ'II/ITB» pAIOM C

Ha3BaHUEM COOTBETCTBYIOIIETO LEHTpA OOCITYKUBaHHS ( = ). Ilocne ynaineHus LEHTpa CTaHET
HEBO3MO>KHBIM MPOBOJIUTH KaKue-T100 ONepalnu ¢ yKazaHueM 3TOro HeHTpa, nojibs3oBatenu ECUA
He OyAyT BUAETh €ro Ha KapTe.

Jnist 3a0MOKMPOBAHHOTO LEHTpAa OOCITYXHMBAaHUS yJaleHHe HeAOCTymHO. [Ipu mombITKe

ynanuth Takoi 11O Oyaer oToOpaskeHO coOTBeTCTBYMOMIEE coobmieHue (PucyHok 22).

¥oanuwte UeHTRp cOcnyx4eaHuA LX)

A Bel e wo®eTe yOANUTE LUeHTp cOcny=sveannal

L¥Q n. Mporpecc :36nokwpoESH E COOTESTCTEMK

¢ pazgenos 1T PernawerTs E3SMMO0ERCTERR YUSCTHREDE W
onepaTopoE ECHA,

Baw veobxonuwe 0BPITHTECA K OTESTCTESHHOMY 33
npoyecs esgaun M3M.

CTESTCTESHHEN 35 Mpoyect Bxnarn N30 womeT nomyame
Gonee NoPoSHYI0 MRPODMALMID KNK CHATE BNOEMPOBEY MO
agpecy sOffisc.mins vysz. .

Pucynok 22 — Coobuienue o0 ommbdke yaaneHus 3a0JI0KUPOBAHHOTO [IEHTPa 00CTYKUBAHUS

3.2.3 YnpagJieHue rpynnaMu a0cTyna
VYnpasieHne rpynnamMu T0CTyIa OCYIIECTBISIETCS TOCPEICTBOM BKIIAIKH «I pyIIITBI TOCTyTIa
paszznena «CepBUCHD».
Ha nannHO# BKJIaJKe MOKHO:
— €037aTh HOBYIO IPYIIY J0OCTYIIa;
— W3MEHUTH JJaHHBIE TPYIIIHI TOCTYTIA;
— TPeNoCTaBUTh JIPYrOM OPraHM3alMN BO3MOXKHOCTH HCITONB30BAaHMS TPYIIBI JAOCTyma (s
HenyOJIMYHBIX TPYIII JOCTYIIA).
[Ipn mepexone Ha BkIanky «['pynmbel JOCTyma» OTOOpa)karoTCsl BCE TPYIIIBI, BIIaAEIbleM
KOTOPBIX sIBJIAETCS AaHHas opranu3anus (Pucynok 23). ITo kaxaoii rpyme oToopaxxaeTcs ee HoMep,

HazBanue u MIC — Bnanenen rpynmnel. HenmyOnuuHble rpynmsl JOCTyMNa, T.€. TPYIIbI, HE BUAUMbIE

BceM 3apeructpupoBaHHbiM B ECUA opranm3anusam, 0003HaueHbI MUKTOTPaMMOid «3aMOK» ( E ).
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2 INEKTPOHHOE

NPABUTENBCTBO TeXHOonorn4eckun nopran a Visanoa 1. TP {
ECUA — | ;
MuHKOMCEAIM POCCHN / 7
Texronoeuvecnud ropman CMEHITTE ODIAHNZALAR “

WHdopmaunoHHkIe CHCTEMBE ‘Cepeuchr Victopus onepauwi

Yupasiienue cepBucamMu

HoctynHele cepeucel | LieHTpel obcnykusanua | Tpynnei goctyna
YmpasiieHue rpynnamMu J0cTyna

Q Tlouck No Ha3BaHWK TPYNMbl MK HA3BAHUK MHDOPMALMOHHOI CHCTEMB

HaumenosaHue rpynnbi HanmeHoBaHue cucTembl
1065  TEST_GROUP_VASYUTIN_821 testik a 7
1064  TEST_GROUP_VASYUTIN_820 testik 8 Z
1063  TEST_GROUP_VASYUTIN_819 testik Z
1061  0OITBB Nposepka Hukonan Z

1053 MMM Mpoeepxa Hikonas [ V4

Pucynok 23 — IIpocMoTp rpyIi g0CTyIa
3.23.1 Co3nanue rpynmnsl 10cTyna
Jnst cozanust HOBOM TPYIIIIBI IOCTYIa HEOOXOIUMO HaXKaTh Ha KHOMKY «Co3/aTh TPYIIITY»,
PacToJIOKEHHYI0O Ha OCHOBHOW CTpaHWIIC YIpaBJICHUs rpynnamu. Ha OTKpBIBIIEHCS CTpaHHIIC
HEOO0XO0/IMMO yKa3aTh CIIEIYIONINe TaHHBIE O CO3/[aBaeMOM IpyIIIe:
— uH(pOpMaIMOHHAas CUCTeMa, JOCTYI K KOTOPOi perynupyet gaHHas rpynmna. UC Heooxoaumo
BbIOpaTh U3 niepeuds MIC naHHO# opranuzanuu;
— Ha3BaHWeE TPyNmsl (0ToOpakaeMoe UMsl, YKa3bIBAETCSI Ha PYCCKOM SI3BIKE);
— MHEMOHHUKA TPYIIBI — YHUKAILHBIA HA0Op JIATHHCKUX CUMBOJIOB U ITUP;
— OmucaHWe TPYMIbl — WHPOPMAILMSA O TOM, KaKMe BO3MOXKHOCTH IMOJIYYalOT COTPYAHHUKHU
opraHu3aIuy, BKIIoYeHHbIe B TanHyto MC, mo pabote ¢ UC-BnagenbiieM CUCTEMHOM TPYITIHI.
[Tocrne 3amonmHeHUs TaHHBIX HEOOXOAUMO HaKaTh Ha KHOMKY «Co3maTey», rpymnma Oyner

cO3daHa.
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. IMEKTPOHHOE

NPABUTEIbCTBO TexHonoruyeckus nopran @ vsasos it

ECWA
MHHKOMCBAIH PocCua
Texronoauvecrul nopman SuS 4y TH DDTAKMIEUNN
WudopmMaunoHHbie CHCTEMbI CepBuchl HWcTopus onepaunn

CosziaHue TPYIIIBI IOCTYIIA

OCHOBHbIE JAHHBIE I'PYTNbI
Cucrembt ‘ He ykazaHa Y
REXUTE UHPOPMEYNOHHYK HCTE! AccTyn KOTOPCU PETYNUPYET A8HKER rpynna

HaagaHue rpynnsi ‘

MHeMoHKMKa : Hanpumep, TECH_CONSOLE_ACCESS

OnucaHne

Heobxogumo
nogreepxaeHue K3M npu
BKIIOUEHWN B rpynny

Tun QOCTYNHOCTK

Co3naHHanA rpynna 6yaeT HenyGnuyHo. B TaKyIo rpynny MOXHO
BKMIOUNTL COTPYAHWKOB TONBKO BAWEI 0praHn3aumnn. Bel cmoxeTe
NpefocTaenTe AOCTYN M APYIUM OPraHn3aunAM, OTPeaaKTMPOBaE eé
nocne co3gaHuA.

YroBbl CO30aTh TPYNNY, BUAUMYK BCEM OpraHu3aumam B ECUA,
nogaiTe 3aABKy Ha NOAKNIYEHNE MHPOPMALMOHHON CUCTEMBI K ECHA
(eCnu BaWa OPraHU3auma ewe He NoakniuyeHa K ECKA) unu aaseky Ha
W3MeHeHe NapaMeTpo. NOAKMOYEHNA MHBOPMALNOHHON CHCTEMBI
(ecnu nogknioyeHne kK ECHIA yxe ecTe).

33ABKM NOASIOTCA B COOTBETCTBUMN C PErnamMeHToM B3auMOoaeicTenA.

= =3

Pucynok 24 — Co3naHue rpymisl JOCTyTa

3.2.3.2 MW3MeHeHHEe JaHHBIX IPYNNbI J0CTYNA

I[J'I}I HU3MCHCHUA JAaHHBIX T'PYIIIBI JOCTYIIA HCO6XO,I[I/IMO HaXaThb Ha KHOIIKY «PCI[aKTI/IpOBaTB»

v 4 .
(© ), pacnoJoXeHHYI0 Ha OCHOBHOW CTpaHHIIC YIpaBICHHsS TIpPyIIaMd CIpaBa OT Ha3BaHUS
COOTBETCTBYIOIIEH Tpynnbl. Ha mosiBuBILIElCsS CTpaHUIE MOKHO W3MEHUTH CIEAYIOIIHUE JaHHbIE

TpYMIIbL:

— Ha3BaHUC I'PYIIIbLI;

— OIKMCAaHUC I'PYIIIIbI.
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HNHupopMallnOHHYIO CUCTEMY, AOCTYI K KOTOPOH peryjiupyer rpymnmna, a TakkKe MHEMOHUKY
MEHSTbh HEBO3MOKHO. Tak:ke HeNb3s1 MEHSATh TUIT JOCTYITHOCTH TPYIIIIHI.

Ecnu rpymnmna u3HadanpHO co3naHa Kak «HemyOmnuHas», TO MOKHO MMPOCMOTPETH MEePEUCHb
OpraHm3aluii, KOTOpbIM JaH JOCTYI K O3TOM TIpymme, a Takke JaTh BO3MOXKHOCTh JIPYTHUM

OpraHM3aIisIM UCIIOJIB30BaTh rpymmny (cM. 1. 3.2.3).

'8 ?&Elm: ras nmE TeXHONOTKMeCKNA NopTan @ vsawe i

ECVA
MuHkoMeBAsn Peccin

Toexmur ez xol 1 vart CMEENTE ODIANIESLIT

Wicropuna onepaumwi

Cepencit

WndopraunoHntle cucTenst

PenaxTupoBaHue IpyIIIs] JOCTyIIa

OCHOBHBIE AAHHLIE MPYNNBI

Cuctamsl } TESTIK_IT - testik

Hazeanute rpynnos i TEST_GRCUP_VASYUTIN_820

Muesnonnka ‘ TEST_GROUF_VASYUTIN_820

Onucanue | TEST_GROUP_VASYUTIN_820

Heobxoaumo
noateepxaesue K3M npw
BKNICUEHWK B rpynny

Tun aocTynHoCTH NyGniwsHar
® HenySnuusan

Toneko ANA OPreaHOE rOCYASPCTEEHHOI BNacTyh

=S =

AOCTYN K FPYNNE

°
| o
Q Besgure Hazesnue unu OTPH oprasussyii AnA nowcKs

[13T3 NPSQOCTABNSHUR ROCTYNS HIIEIHMS OPFERNISLNN OrPH

Cnucok AOCTYNS HE HAWAEH.

Pucynok 25 — VI3MeHeHHe TaHHBIX TPYIIIHI TOCTyIIa
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3.2.3.3 IlpexocTaBUTh OPraHU3ALNH BO3MOKHOCTH HCNOJIb30BAHUS IPYNIbI J0CTYNA

B cBoiicTBax Tpynmbl IOCTyIa, €CIW OHA SBIACTCS HEMYOIMYHOW, MOXKHO IOCMOTPETH
MEpCUCHb opraHmauHﬁ, KOTOPBIM IIPEAOCTABJIICHA BO3MOXHOCTDb UCIIOJIB30BATh 3TY I'PYIITY B LEIAX
nocTyna K uHGopMarmonHoi cucreme opranusanuu (12). To kaxxaol opraHu3aiiu 0TOOpaKaeTCs:

— JlaTa OpeoCTaBJIEHUs AOCTYIIA;
— Ha3BaHUE OpraHU3aIlN;

— OI'PH opranu3zaruu.

AOCTYN K rPYNNE

Bbl ganu 40CTyn Ans paBoTel € rpyNNamy Creayowmm OpraHi3aumuam + TpepocTaswrs goctyn 3 ObHoBMTL

Nara npegocragnexua gocryna HasBauue opraHmsaumm OrPH

20.03.2015 Banx 1027700367507 o

Pucynox 26 — Ilepeuenn opranu3anuii, KOTOPbIE MOTYT UCIIOIB30BATH HEMYOIMUHYIO TPYIIITY
YroObl 1aTh HOBOM OpraHu3alMd BO3MOXKHOCTb MCIIOJIb30BaTh HENMYOJWYHYIO TpYyIHILY,
cllelyeT HaxkaTh Ha KHONKY «[IpenocTaButh noctym». Bo BeruibiBaromeM okHE HE00X0AUMO BBECTH
OI'PH opranuszaimu, KOTOpO# cleayeT MpeaoCTaBUTh JOCTYN K AaHHOW rpynme (PucyHok 27).
YrtoObI 1aTh TOCTYIT HEKOTOPOI OpraHU3aIiy, 3Ta OPraHU3aIUs JOJDKHA OBITh 3aPETUCTPHPOBAHA B

ECHA.

OreH ||

Y7061t oprasuzaumMs nonyyuna JOCTyn, oHa AonxHa Ouime 3aperucTpupoeana. Haxmure «Haittus ans
NoKCKa OpraHu3aun ¢ ykasansoim ONPH

=S

Pucynok 27 — IlpenocraBnenue nocryna (mouck opranuszanuu no OI'PH)
Ecim opranmsanus HaiaeHa, To Oymer otoOpakeHo ee Ha3Banue (Pucynok 28). Ecnm
HalilecHa KOpPpPEKTHas OpraHu3anus, TO CcleAyeT HaxaTb Ha KHONKy «lIpemocraButh». Ecnu

HeoOxoanmo uzmennTs OI'PH, To cienyer HaxaTh Ha KHOTIKY «BepHYyThCS K TOUCKY OpraHU3aLuny.



[Tocne TOro, Kak AOCTYN MPEAOCTaBICH, aAMUHUCTPATOp MPOodUis COOTBETCTBYOIIEH
OpraHM3alfyl YBUAMUT 3Ty rpymmny (B mpoduie opraHu3aiuu, BKIagka «Jloctyn Kk cucremam») u

CMOXET J100aBISATh B HEE COTPYTHUKOB.

Mo yxazaswomy OMPH HailaeHa cneayswan OpraHnIsums

OFPH 1025403223450

Hamauie TOCYOAPCTBEHHOE ABTOHOMHOE YHPEXKOEHME KYNLTYPH HOBOCUBUPCKON
OBAACTU "TOCYIAPCTBEHHBIV AKAREMUHECKUN CUEVMPCKIAN PYCCKUIA
HAPO[HEIN XOP"

MpeaocrasyTs 310N opraswzayn AocTyn AnA pabots ¢ rpynnoi 3akazumnkn 17

Bepmyrecs & RORCEY OPIaRNSaLMK Omena

Pucynok 28 — IIpengocraBnenue nocryna (opraHu3anus HaiiieHa)

[Ipy HEOOXOIMMOCTH JIMIIUTH OPTaHM3ALMI0 JOCTyNa K TpYIIe, CIeAyeT HaWTh 3Ty
o
OpraHM3allfIo B IEPEeYHE U HAXKATh Ha KHOMKY «Y TamuTh» ( ).

3.2.4 TIpocMOTp CTATHCTHUKH IO 3alIPOCAM HA MOJyYeHHe YCJIYyT
Bknanka «3ampocsl Ha monydeHue yciayr» paszaena «CepBHUCBHD) JOCTyIIHA B Cllydae, eCliu
cuctema nojkiroueHa k cepucy SID0004152 u ist Hee ycTaHOBJICHBI IMMUTHI 3anpocoB (Pucynok
29). OHa 1O3BOJISIET OCMOTPETh CTATHCTHKY IO 3alpocaM Ha IOJydeHHE YCIyTr B CIEIYIOIIeM
paspese:
— JIMMUT 1O KOJIMYECTBY 3aIPOCOB;
— KOJIMYECTBO OTIIPABIICHHBIX 3aIIPOCOB;

— OCTaTOK 3aIIpOCOB.
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YupapyiieHHe cepBUCAMHA

Hoctynheie cepeucel | UenTpw ofcmysmeanus | Mpynnsl gocTyna | PaspewsdnA | 3anpock! HE NOAYYEHWE YOOy

CTATHCTHEA NO OTNPABNEHHBIM 3ANPOCAM HA NOMYYEHWE YCITYT

Obwee ROANYEESTES JANESSOE

Beero

RECTYRHS Aara Ornpasnenc Dcvavox

s 12.12.2016 0 BEE

CrarHcTERa Tanpocos 33 Texywnn mecay (December 2018)

EBeera
aocTYyNMe B Bara Ornpasnenc ODeraren
STOM MESRUE

204 12,12.2018 d 304

CTarueTHRS Ianpocos 33 AeHb (12.12.2016)

Beero
ASSTYNHS B Ornpaenens Oerarer
AEHb

102 a 102

Pucynox 29 — IIpocMOTp CTaTHCTUKU IO OTIIPABICHHBIM 3aIpOcaM Ha TIOJTYYESHUE YCITyT

3.3 [IpocMoTp UcTOpPUM OnepanHii
B pas3zaciie ((I/ICTOpI/ISI onepaunﬁ» TGXHOpTaHa HUMECCTCs BO3SMOXXHOCTB:
— IIOCMOTPETH CIIHCOK OIepanui;

—  BBITPY3HUTH UCTOPHIO orepanuii B gaiin popmara CSV.

3.3.1 IIpocMoTpeTh CIMCOK ONepanMii
Jlns mpocMOTpa UCTOpUM omnepanuii HeoOXOAMMO BOCIONB30BaThCs paszaenom «Mcropus
onepauuit» Texmoprana. B manHOM pasnene, Ha Bkiagke «CIHCOK omepanuity OTOOpakaroTcs
OIlepaluy, CBA3aHHBIE C JaHHOW HMH()OPMAIMOHHOW CHUCTEMOH W BBIIOJHEHHBIE C ITOMOIIBIO
Texnopraina (HanpuMep, oriepanuy ¢ TPyMnamu, IeHTpamu oocayxuBanus u 1p.) (Pucynok 30).

Kaxnas onepanus xapakTepu3yeTcs ClIeyIOLIUMU TapaMeTpamu:
— HOMEp OIlepalny;

— BpeMs BBIIIOJHEHUS OIepaluii;
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— OIIKMCaHHUC OoIlCpaluru,

— COTPYIHUK, BeIMOMHUBIIKHN oneparuio (DUO).

Nmeetcst BO3MOKHOCTH COPTUPOBATH ONEpaliiy 1o Aate (1o yOBIBAHUIO U BO3PACTAHUIO).

WNHdgropmalMoHHEIe CHCTEMBI

e Vcropus onepaumit

Victopus onepanuii

CnWcok onepauui

Hcropus onepanui

BRIrpyaka nCTOPUK ONepaumii

' 3geck NOK33aHe! onepauni, BLINONHEHHLIE C Balen UDFEHHBEILI,HEﬁ, 22 funnanamn U coTpyoHUKaMI.

Q  [OWCK MO HOMEDY W MUY, BbIMONHUBLIEMY ONEPALMID

Homep

947331374

947331372

947331371

947331370

947330867

Bpema

09.08.2017
15:07:10

09.08.2017
15:07:10

09.08.2017
15:07:10

09.08.2017
15:07:10

08.08.2017
16:40:31

—

OnucaHne onepaumum

HanHble LenTpa ofcnymreanna LIO Mxaiinoea 3 MaMeHeHsl

WMamenunuce KoHTakTel LleHTtpa ofcnypkneanna: 893565656
MameHunncs yenyra npegoctaenAemele LigHTpom oBcnyueaHns:
[Mogreepxoenne, PernctpaumA, ¥oaneHwe, BoccTaHoBNEHKME]
Afpec LeHTpa ofcnyneaHnA LIO M xainoga 3 naMeHeH Ha

396901, POCCWA BopoHesckan ofnacTs, CEMUNYKCKWIA paioH,
Cemunykn ropof, AGpamosa ynuua, 2,

WMameHunuces KoHTaKTel LlenTpa ofcnyuneanna: autotestco@test.ru

Pucynok 30 — [IpocMoTp uicTopuH omnepariii

3.3.2 BbIrpy3uTh HCTOPHIO OTNlePAIUI

Onepauu
BRINONHUA

Baranoea
AHacTacua
lropeeHa

Baranoea
AHacTacuA
lropeeHa

Baranoea
AHacTacua
Kropeena

Baranoea
AHacTacua
WMropesHa
Baranoea
AHacTacua
WropegHa

I[J'I}I BBII'PY3KH HUCTOpHUU onepaum"d HCO6XOIII/IMO BOCIIOJIB30BATHCA Ppa3aciioM «I/ICTOpI/ISI

onepauuii» Texmoprana. B nanHom paszene, Ha BKIagke «BbIrpy3ka HCTOPUU ONEpALIU» UMEETCA

BO3MOYKHOCTh OTOOPAaTh U BHITPY3uTh oneparuu (PucyHok 31).
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. 3NEKTPOHHOE

"5 MPABMTENLCTBO TexHonoru4eckun nopran

ECHA

MuUKKOMCBR3IU Poccuu
CMEHKT: OpraHKIaumo

WHcopMaLnoHHEIE cUCTEMBI

Hcropus onepanuii

Cnuncok onepauuii | BeIrpy3ka MCTOPUM Onepaumi

CepBucel Vicropus onepauun

LieHTp perucTpaumn ; Bce

@ “sanos Uh.

v ‘ Cratyc onepauun

Twun onepayun ‘ Bce

Howmep LienTp perucrpauuun

r. Benropog, LieHTp peructpauun
41

NeQ

1. Benropog, LleHTp perucTpauumn
24 Ne0

ViamMeHuTL NapameTpbl BLIrDY3KK

Pocrenexom

OHYHCTHTE (DUABTD Haitu

0 8 Crawyc
Baranoea AHactacua
BeinonHeHo
Wropeena
Ky3Heuoe Ar HOpbeeny B cA
csv

Pucynox 31 — Beirpy3ka ucTOpuu oneparuii
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