OTYET
0 MPOBeJeHMH MOHHTOPHHIA Ka4YeCTBA MpeA0CTaB/IeHUs
rocyiapcTrBeHHOH (MyHHIHNAJLHOM) YCIYTH
B 2016 roay

MUHHCTEPCTBO 3ApaBoOXpaHeHus 3a0aliKalbCKOTO Kpast
(HauMeHOBaHHe UCITOTHUTENS TOCYJapCTBEHHEIX (MYHUIUIIANLEHEIX) YCITYT)
JInnen3upoBaHre MEIUIIUHCKON NeATeIbHOCTH
(HauMEHOBaHKE TOCYJAPCTRBEHHOM (MYHULIUNIATIBEHOM) YCIYTH)

PermaMeHT Ha CTaUM YTBEPIKIEHUS

(PEeKBH3HUTHI HOPMATHBHOT'O IIPABOBOTO aKTa, KOTOPHIM YTBEPXKIEH aAMUHHCTPATHBHBIA
periiaMeHT MPeI0CTABIICHUS TOCYAapCTBEHHON (MYHUIMIATIBHOM) yCIIyrn)

Pazgen 1. OBIIIUE CBEJIEHMA |
1.1. Onwucanue BapuaHTa (BapHAHTOB) I[IOJYYEHUs  [OCYAAPCTBEHHOU
(MyHUITUNAIBHOW ) YCIYTH: IPU JIMYHOM OOpaIIeHUH.
1.2. KaTeropuu JHL, SBISIOMIAECS ITOJNy4aTeNsIMU YCIyTd: IopUAUdeckue Jjuia,
UHIMBUAYAIbHEIE IPEITPUHIMATENH.
1.3. CBeneHus O IIATHOCTH YCIYI'H: YTBEpXKICHHAs FOCY1apCTBEHHAs ONUIMHA.
1.4, CpenseMecsgHOE YHCIIO 3asiBUTENEH, 00paIlalouuXcs 3a IIPefOoCTaBIeHIEM
roCyIapCTBEHHOM (MyHHLMIANBHOM) yeiryru: 15
1.5. Cpemenus o006 oOpraHmzallid oOIpoca 3asBUTeNed ycIyru (MeTox
UCCIeOBAHUS,  YHCIO OTPOIIEHHBIX B pa3pe3e MecT cbopa MepBUYHOU
WHGOPMAITUK): METOA HWCCIEJOBaHUS — AHKSTUPOBAHHE, BCE  ONPOLICHEI
HEOCPeICTBEHHO B MECTe IIPeIOCTaBISHUS YCIYTH.

Pazpen 2. CBEJEHIA O COBJIFOAEHMHA KCTIOJIHUTEJIEM
IOCY JAPCTBEHHOU (MYHUITIIAJIBHOM) YCJIYIY CTAHIIAPTA
[MPEJJOCTABJIEHUVA I'OCY JAPCTBEHHOM (MYHUILIUITAJIBHOW)
YCIIYI'N.

AI[MHHPICTD&TI/IBHBII;'I PErJaMEHT Ha CTAAHU YTBCPXKACHMA.
Paszen 3. OBOBIIEHHBIE CBEJIEHIA [10 PE3VJIbTATAM
MOHUTOPHHI'A KAUECTBA ITPEJJOCTABJIEHI I ITOCY JAPCTBEHHOM
(MYHULIMIIAJIBHOM) YCIYTU

3.1, OOumuii ypoBEHb YIOBIETBOPEHHOCTH 3asABHUTEIEH YCIyTM KayeCTBOM K
JOCTYTTHOCTBIO ee IIPeIOCTaBIeHUs: XOPOLIUH.

3.2. Ob1as oueHKa KadecTBa IpenocrasieHus ycryru: 0,87

3.3. BecoBas olieHKa OIpoca JI0JDKHOCTHOTO JIvna: 74

3.4. BecoBas oleHKa orpoca 3asButeneif yciayru: 89,99

3.5. Ouenka coOmIOZEeHUS  KOJIWYECTBEHHBIX  I[lapaMETpOB  CTaHIApTa
PeIOCTaBICHUS YCIYTH: PELJIaMEHT HE YTBEPIKIEH.




3.6. O6061LeHHBIE CBEICHNS O HATHMYUH HehOpMAalbHBIX ILIaTexeHd (Tuarexei,
He WMEIOMKX JOKYMEHTAJIBHOIO MOATBEPXKACHHSA) B CBA3M C IOJYYEHHUEM
roCyIapCTBEHHON (MyHUIIUIIATBHOM) YCIYTH: OTCYTCTBYIOT

0

3.7. O00OWeHHblE CBEACHHS O MPHUBIEYEHHH 3aSBUTEIISAMH TIOCPEIHUKOB B
MOJIyYeHUN TOCYIapCTBEHHOH (MyHHUIMIANBHOM) yCIyrd, B TOM YHCIE B CHITY
TpeboBaHul (MOOYXAEHNUs) HCIOIHUTEIBHBIX OPraHOB rOCYAaPCTBEHHON BIacTH
¥ OpraHOB MECTHOrO CaMOYNpAaBJIeHHs, IPEIOCTABNIIIOUIMX TOCYIapCTBEHHYIO
(MyHHLIUIIATBHYIO) YCIYTY: OTCYTCTBYIOT

3.8. Ommcanve BBIABICHHBIX HauOoJee aKTyalbHBIX MPOGJIEM IpPEJOCTABIEHHS
YCIIYTH, HEIIOCPEACTBEHHO CBS3aHHBIX C €€ MOJyUYeHHEeM: He BBIIBIECHBI

Pazyien 4. [TPEJIJIOKEHIMS TTO TIOBBIILIEHVIO KAUECTBA U
JIOCTYITHOCTH ITPEJOCTABJIEHIS T'OCY IAPCTBEHHOM
(MYHULIMIIAJIBHON) VCIIYTU’
TloBrIeHNE HDaBOBOf/'I T'PAMOTHOCTH Da60THI/IKOB J'Ie‘{e6HI>IX YUIDC)K,Z[eHI/If/'I.

BpemenHo ucnonHsonmit 06s13aHHOCTH
MHHUCTPA 34paBOOXPaHEeHUS c\/ 7 A —
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