AHaJIN3 He3aBHCHMOIi OLIEHKH KaYecTBa ycnoBuH okasaHus yeayr B I'Y3
IlenTpaibHbie paiionnbie 60abHULBI 3262iiKaILCKOro Kpasi, B OTHOIIEHHH
KoTOpbIX B 2018 roay nposoauiach, He3aBHCHMAS OLlEHKA

HesaBucuMas ouenka mposoaunack B 10 6onbauax B 2018 roay:

I'Y3 «bopsunckas [{Pb»

I'V3 «banetickas LIPb»

I'V3 «Anekcannposo-3aBoxackas LIPE»
['Y3 «Hutunackas L[PBy»

I'V3 «Kanraackas 1{Pb»

I'Y3 «Ynerosckas 1IPB»

I'V3 «Axkmmnackas LIPB»

I'Y3 «3abaiixansckas LIPBy»

['V3 «Kanapckas LIPb»

['V3 «I"azumypo-3aBoackas LIPE»

B 3THX ke UeHTpaNbHBIX PAHOHHBIX OOJBHHUIIAX MPOBOJWIACE HE3aBHCHMAs
omeHka KayecrBa B 2016 romy. OOIIECTBEHHBIM COBETOM I10 KAKIOH OOIBHUILE
IIPOBE/ICH CPABHUTENBHBIN aHAIU3 3aMeYaHuil 3a 3TU FOBI.

I'Y3 «bop3nuckas LIPb»

M3 Bcex neHTpanbHBIX palioHHBIX O01bHUL bopsunckas 1IPB umeer camelit
BBICOKMY cpeqHuil 6ajij1 1o cTallMOHAPHBIM YCIOBHAM — 92 13 100 BO3MOXKHBIX.
HenocraTky, BBIABIEHHblE B pe3yJibTaTe [POBEAEHUS HE3aBUCHMON OLEHKH
Ka4eCcTBa, B aMOYJIATOPHBIX YCJIOBHSAX:

- CaliT MEIMIIMHCKOM OpraHu3aliy, Ha KOTOpPOM pa3MelaeTcsi HH(QOpMAaIys
0 MEIUIMHCKOM OpraHM3allid B CTAUMOHAPHBIX U aMOYJATOPHBIX YCIOBHSX, HE
COOTBETCTBYET TpebOBaHUSAM IpHUKaza MHHUCTEPCTBA  3APaBOOXPAHEHHS
Poccutickoit @®enepanuu ot 30.12.2014 r. No 956mH.

- 1o 5% pecnoHIEHTOB He YAOBIETBOPEHBI OTKPBITOCTHIO, MOJHOTOU U
JOCTYITHOCTBIO HMH(OpMaLWK, pa3sMELICHHOW BHYTPU I[IOMELLEHHH U Ha

OoUIIHATLHOM CalTe.
[To nmokazatenio «kKoMbOpTHOCTH yCIIOBUH IpeIOCTaBACHHUS YCIYT, BKIIOYas

BpeMsl OXKU/1aHUs NPEJOCTABIIEHUS YCIY» MEAULMHCKAs OpraHu3alys OLlEHEeHa Ha
91 6ann (Max-100).

- €CIY [0 BpPeMEHHM OXHIAHUS NPEAOCTaBJICHUsA YCIyr 3aMe4YaHWil HET U BCe
CPOKH OJKHJaHHs COOTBETCTBYIOT [IporpamMme rocyqapCTBEHHBIX FapaHTHN, TO MO
CBOEBPEMEHHOCTH IIpHE€Ma  Bpa4ya, YKa3aHHOrO IO 3allKiCH, MeIUI[MHCKAas



opraHusanys oleHeHa Ha 92 Gamna. DTO yKa3bIBAET, 4TO Y xabuHeTa Bpaya
co3gaeTcsl ouepenb ¥ OONbHBEIE NPHHMMAIOTCS HE II0 BPEMEHH, YCTaHOBICHHOMY
IO 3aIHCH;

-16,5% PECIIOHIEHTOB He yIOBIIETBOPEHBI KOM(OPTHOCTBIO
IIPEeIOCTABIICHHS YCIyT, KOTOPbIE OTMETUIIM OTCYTCTBHE:!

- ¢cBOOOTHEIX MECT OXHUIaHUS,

- HalM4KMe ovepesell y KabuHeTa Bpaya;

- OTCYTCTBHUE [TUTHEBOU BOJBL;

- OTCYTCTBHE MECT ISl AETCKHX KOJIACOK;

- cocTOﬂHHe CAaHUTAPHO-TUTHEHHYECKUX IIOMELLEHUH.

[lo noxasaremo «JIOCTYMHOCTb YCIyr /i HHBAIMIOBY MeAMLMHCKas
opraHmsaius oueneHa B 50 Gamios (max — 100). 20,8% wuHBaNUIOB HE
YJIOBNETBOPEHBl IOCTYITHOCTBIO INIPEAOCTABIEHUs YCJIYTr, KOTOPBIC OTMETHIIM
OTCYTCTBHUE:

- BBIJICJIEHHBIE MeCTa JIJIsl aBTOTPAHCIIOPTa HHBAIKUIOB,

- NIOJ{bEMHBIX II1aTHOPM;

- a7lanNTHPOBAHHBIX TUQTOB;

- BO3MOJKHOCTb COIPOBOXIEHHUSI MHBAIMAOB PAGOTHUKAMH MEJHMIMHCKOH
OpraHu3aluHy;

- 34% yHBAAWAOB OTMETHIM OTCYTCTBHE BO3MOXHOCTH OKa3aHMA
[EPBUYHOM MEIUKO-CAaHUTapPHON ITOMOLIM Ha JIOMY.

[To noxasatemo «YIOBJIETBOPEHHOCTb YCIOBHUAMH OKa3aHusd YyCIlyD): B
MeIULIMHCKOM opranusauud  22%  pECHOHJCHTOB ~ OTMETWIM  HE
yIOBJNETBOPEHHOCTh HaBuranuedl BHYTpHM [OMEIICHUH, HTO OTPasUIoch Ha
CHIDKEHUH 0asIoB.

B 1esoM He YyJOBICTBOPEHBI YCIIOBHAMH OKasaHHsg  yCIyr 15%

PECOOHAEHTOB.

3aMeuyaHHus 0 CTAHOHAPHLIM YCJIOBHAM:
XoTsi GONBHUNA MOIYYIIa BEICOKHIMA 6am1 - 92, HO peCIOHAEHThI OTMETUIIN
B 9,8% He yJOBJIETBOPEHHOCTH KOM(pOPTHOCTBIO YCIIOBHI OKa3aHuA yClyr, B TOM

qHUCIIe:

- nutanue -82%;

- OTCYTCTBHE MUTHEBOM BoJbI Gonee 30%;

- CaHUTApHOE COCTOsIHKE oMelieHui — 12,8;

- CAHUTApPHO-TUTHEHUYECKUX romereHuii — 4,3%;

[To nokazarento «JlocTyIHOCTE YCIyT A1 UHBAJIU/I0B» 2,5% WHBAIUAOB HE
YJIOBJIETBOPEHBI JOCTYIHOCTBIO YCIYT, IPAUYHHBL T€ XKE, 4TO H B amOyaTOpPHBIX

yCIIOBUSIX.



7% peCIOHSHTOB He yIOBIETBOPCHBI HABUIallMeld BHYTPH MOMELLCHUH.
[Ipy CcpaBHUTENbHOM aHalTu3e 3amedanuii 3a 2016 wu 2018 roawl
OO6ILIeCTBeHHBII COBET OTMeYaeT, 4YTO 3aME4YaHWs 3a 3TH TOAbl OIWHAKOBELIE,
pa3HHMIA 3aK/IIOYaeTcss B TOM, YTO BCe MoKasareay Oblmu xyxke B 2016 roay. Ha
OCHOBaHHH 3TOTO MOHO CYJUTh, 4TO PYyKOBOACTBOM OOJBLHHMIIBI TPOBOAMIACH
onpesieeHHas paboTa MO yJIy4LICHHIO KauecTBa, HO, TEM HE MEHEE, HEOOXOANMO
5Ty paboTy MpONOKATE. YYUTHIBAs BEIIE H3NOXeHHOE,  OBLIECTBEHHBIM
COBETOM Pa3paboTaHbl NPENIOMKEHHUS 10 YIydIIEHUIO Ka4€CTBa PabOThL:
1. OduumansHbiii caiiT MEAULMHCKON OpraHU3alUy [IPUBECTH B COOTBETCTBUE

C NpUKa30M MHUHHCTEPCTBA 3ApaBooxXpaHeHus Poccuiickoit Depepanun OT

30.12.2014 r. Ne 956H u OCyILECTBIATh KOHTPOJIb 38 CBOEBPEMEHHOCTBIO,

JTOCTOBEPHOCTBIO  pa3MellleHus HHpopMauMd Kak Ha CTeHAaX B

[IOMELIEHHUAXK, TaK ¥ Ha OQULIHATILHOM CanTe.

2. TIpoaHann3upoBaTh IPUYNHE] YBEIMYEHHs CPOKOB OXHAaHUs IIPHEMa Bpaya
y KaOWHETOB MEJULMHCKMX pabOTHMKOB U MPUHATE MEpbl MO HX
COKpAILEHHUIO.

3. IlpoaHanu3upoBaTh [IPUYMHBI HEYJOBIETBOPCHHOCTH IIHTAHMEM H NMPHHATH
MEpBI 10 YIYYIIEHUIO OPraHu3alMy TUTaHHs TallUeHTOB.

4. Pa3paGoTaTh Mepbl, HANpaBICHHBIE HAa CO3JaHHUE KOMMOPTHBIX YCIOBUH
penoCTaBIeHUs yCIyr s 00CIy)KUBaeMOIro HaceIeHU.

5. Ob6ecneudTs YCIOBUS AOCTYIHOCTH, MO3BOJISIOLIME MHBAIMAAM I10Jy4aTh
yCIIyrd HapaBHE C APYTMMH KaTeropUsMH HaCelICHUA.

6. JlopaboTaTh HABUIALKIO BHYTPU NOMELIEHHA METULIMHCKOH OpraHU3alliH.

I'Y3 «baaeiickas IIPb»

HenocraTku, BBISIBIEHHBIE B PE3YJILTATE HE3aBUCHUMOM OLIEHKH B

amMOYJIATOPHBIX YCIOBHUSAX:

[To mnoxazatemo «OTKpPBITOCT M JOCTYIHOCTh HMH(OPMALUUd O
MEIMIMHCKON OpraHu3allihy», KOTOpas pasMellaeTcst Ha CaliTe M B IOMEIICHUSX
GonpHHULA Monydmia 92 Gamna (Max-100), 3% pecrnoHASHTOB HE Y/IOBICTBOPEHEI
uHpopMalnel, pasMeLIeHHON BHYTPH NOMELICHUS U 4% - HEe YIOBIIETBOPEHBI

uH(pOpMalMel Ha CanTe.

ITo mokazarento «KoMpOpTHOCTE YCIOBUH IIPEAOCTABICHNUS yCIyT, BKIIFOYas
BpeMs1 OJKH/aHUs [IPEAOCTABICHHUS YCIYT» YCTAaHOBIECHBI CIISMYIOLIME 3aMeIaHMA:

- 6,2% peCIIOHICHTOB He YJOBJIETBOPEHBI KOM(MOPTHOCTBIO YyCJIOFHH
[[peJloCTaBJIeHUs YCIyT, KOTOpble oTMeTUIH B 20% OTCYTCTBHE CBOOOJHBIX MECT
oxunanus, 80% - HajgumuMe odepesiedl B ErHCTpaTypy My KaOMHETOB
MEIULUHCKAX PaOOTHUKOB;



- ecnp BpeMsl OXUJaHUA IPEJOCTABICHHS YCIYT COOTBETCTBYCT CpOKaMm,
yTBepmneHmﬂM [TporpaMMmoii ToCy 1apCTBEHHBIX rapanTtuii, To 10% pecrioH1eHTOB
OTMETWIM, 4TO MX Bpay IPUHSI HE B YCTAHOBJIEHHOE BpEM:d, YTO T'OBOPHT O
HAJIMYMHU o4Yepenn y KaOMHETOB Bpayeil.

To moxazarento «JIOCTYIIHOCTb YCIYT Ul MHBAIUIOB» 27% HHBaIUJOB HE

YOBJIETBOPEHB! JOCTYIHOCTBIO YCIIYT, KOTOPBIE OTMETHIIH OTCYTCTBHE:

- BBIJIEJIEHHBIX MECT CTOSIHKH JIJIsl aBTOTPAHCIIOPTa UHBAJIUIOB;

- NObEMHBIX IL1aTGOPM,

- a[alNTHPOBAHHBIX JU(TOB;

- nybnupoBanue HajIKkCel, 3HaKoB mprpTom bpaiins;

- BO3MOYXHOCTb COIIPOBOXIEHHMS MHBAIUIOB PAOOTHUKAMHM MENHMIMHCKOH
OpraHU3aluu.

Mo nokasatento «YIOBJIETBOPEHHOCTh YCJIOBHSIMH OKa3aHHUs yciayr» 5%
DECIIOHAEHTOB ~ HEe  yAOBNETBOPEHbl ~ HABUrallued  BHYTPH METULHCKOU

OpraHu3aIyy.

3aMeuaHus B CTAMOHAPHBIX YCIOBUSIX:

[To mnokaszatento «OTKpPBITOCTH W JOCTYMHOCTb — HHGQOpManuu o0
MEIWIMHCKOH Opranusanum» - 4% OTMeTWIH, YTO HCYJOBJICTBOPCHHDI
uHdopMaLnel, pa3sMeIeHHOH BHYTPH noMeleHUH Ha HHGOPMalMOHHBIX CTEHAAX.

ITo nokazareino «KoMpopTHOCTb YCIOBUIA MPEOCTAaBICHHUS YCIIYT, BKIIOHast
BpeMs OKMJAHUS» 3aMEYaHMH MO CpPOKaM MpPEeNOCTaBICHHA yCIyr HET, HO 10,2%
DECTIOHIEHTOB HE YHOBIETBOPEHbI KOM(OPTHOCTHIO YCJIOBHH IpPeNOCTaBICHHsA
yCIIyT, B TOM YHCJIE!

- nuta"ueM — 81%;

- COCTOSIHAEM CaHUTapHO-TUTHEHUICCKUX nomMelenuit — 13,6%;

- nelicTBUSIME TIEpcoHaNa 1o yxoay — 4,5%;

- 8,7% He yIOBIETBOPEHB! KOM(MOPTHOCTbIO YCIOBUH B [PUEMHOM IOKOE
(YKa3alu CAHUTAPHOE COCTOAHME MOMEIICHHI).

Mo noxasaTento «JlOCTYMHOCT yCIyr Ajs HHBAIMIAOB» 35, 8% WHBAIUIOB
He yHOBJETBOPEHBI JOCTYIHOCTHIO YCIYT, KOTOPBIE OTMETHIM TE KE ITPUYKHBI,
4yTO U B aMOYJIaTOPHBIX YCIOBUSIX.

o nokasaTenio «YIOBIETBOPEHHOCTh yCJOBHSAMU OKasaHus yciyr» 9%
PECIIOH/ICHTOB ~ HE  YZOBJIETBOPCHbI HaBuraluedl  BHYTPM  MEIMIIMHCKOH
OpraHu3aL1H.

[Tpu CpaBHUTEIBHOM AHAIN3E sameyanuit 3a 2016 u 2018 roxbl
OG6LIECTBEHHBIH COBET OTMeYaeT, YTO 3aMedaHus 3a 3TU TOJbl OAMHAKOBDIC,
tomeko B 2016 romy J0Jds8 PECHOHACHTOB, OTPHLATEIBHO Ol_IeH[/IBaIOILli/IX



[OKa3aTellH, 6bia Bble. TaKoW pe3ylNbTaT FOBOPHT O IOJIOKHTENBHOM pabote
PYKOBOJICTBA OOMBHHLBI [O YNyIHUICHUIO Ka4ecTBa paboThl, XOTS 3aMeyaHus

OCTAroOTCA.
Ha ocHoBanuu aHamusa HE3aBUCUMON OIIEHKM KayecTBa O6IHCCTB€HHBIM

COBETOM pa3pa60TaHLI NpeaJ10KEeHU 110 YIIYYIICHUIO KadyeCTBa pa6o1r‘51:

1. OdbuuuanbHbIM calT MEAMIMHCKON OpPraHW3alMy IPUBECTH B COOTBETCTBUE
¢ NpHKa30M MHHHUCTEPCTBA 3PaBOOXPaHEHHS Poccutickoii degepanuu OT
30.12.2014 1. No 956H ¥ OCYILECTBIATh KOHTPOJIb 3a CBOEBPCMEHHOCTBIO,
JIOCTOBEPHOCTBIO ~ pasMelleHHs HMH(popMalid Kak Ha CTeHJax B
IOMEICHUSX, TaK K Ha OQHULIMAILHOM CauTe.

2. TlpoananusupoBaTh NPUUKMHBI YBEIMICHIs CPOKOB OXUIaHUS NpHEMa Bpata
y KaOWHETOB MEJMLUUHCKUX pPabOTHUKOB MW TPHUHATE MEphl 10 KX
YCTPaHEHHIO.

3. [Npoananu3upoBaTh NPUYMHBI HEYOBICTBOPEHHOCTH MUTAHNEM M NIPUHATE
MepBI [0 YIyUIIeHHIO OpraHu3aliy MUTaHKus aldeHTOB.

4. PazpaboTaTb Mepsl, HAlpaBJIeHHBIE Ha CO3NaHUE KOM(OPTHOCTU yCJIOBHM
TIpeROCTABIEHHS YCIIYT [UIsl 00CTy)KHBAEMOr0 HaCCICHHU.

5. O6ecrneduTh YCIOBHS JAOCTYHOCTH, TO3BOJIAIOIIME WHBAIUIAM [OJIydaTh
yCIIyI'd HapaBHe ¢ APYTMMH KaTeTOPUsAMU HACETCHNUS.

6. JlopaboTaTh HaBUTaLMIO BHYTPH [TOMELIEH Ui MEeUIIMHCKON OpraHu3alyH.

I'Y3 «Anexcanaposo-3asoackasi [IPb»

3aMeyaHus 0o aMOyJaTOPHbBIM YCJIOBUSIM:

Mo rnokasatemo «OTKPBITOCTh M MOCTYIHOCTH ~MH(pOpMAUU{ O
MEIUIIMHCKOM OpraHu3anuu», KOTOpas pasMellaeTed Ha caiitTe W BHYTNH
[OMEeIeHUil MEJUIIMHCKOH OpraHu3alny, NpPOLEHT HEeyIOBJIETBOPSHHbIX
uadopMaIpedl Ha calTe COCTaBUII 4%; pa3MelleHHON! BHYTPH NOMELICHUH -2%.

[To moxaszaremo «KoM(OpPTHOCTb YCIOBUH — INPEAOCTaBICHUA YCIyT,
BKJIFOYAsT BpeMs OXHIAHUA NPEJOCTaBICHUA yCIyr»: 110 BPCMCHH O’KWJIaHus
[IpefOCTaBjIeHrss yCIyr 3aMe4aHui HeT, BCE CPOKHM COOTBETCTBYIOT CpoKaw,
yTBEPKIEeHHBIM [IporpamMMon rocyaapCTBeHHbIX rapantuii. B TO ke Bpems 6%
PECIIOH/IEHTOB OTMETHIIH, YTO Bpad IPHHAI He IO BpEMCHH, yCTaHOBJIEHHOMY IO
3aMUCH, 5TO TOBOPUT O HAIMIUM OUEpean y KaOUHETOB MEAMIIUMHCKUX paOOTHUKOB.

- 3)5% pecnoHAEHTOB HE YAOBIECTBOPCHBI KOMGOPTHOCTBIO  YCJIOBHH

OpenoCTaBJICHHA YCIIyT, KOTOPBIC OTMECTHJIN!



- B 6% - OTCYTCTBHE CBOOOJHBIX MECT OXKUIAHUS;

- 23,5% - Hanu4ue ouepeu y KaOUHETOB MEIUIINHCKUX PabOTHUKOB;

- 29% - OTCYTCTBUE IIUTHEBOU BOJIbI;

- 29% - cocTosiHMeE rapaepoda.

Ilo nokasatento «JIoCTYNHOCTb YCIYT Ul MHBATHIOBY 3,2% MHBAIUIOB HE

YAOBIIETBOPEHBI AOCTYIHOCTBIO YCIIYT, OTMETUIIN OTCYTCTBHE:
- BBIJJCTICHHBIX MECT CTOSHKH AJIs1 aBTOTPAHCIIOPTA HHBAJIN/IOB;
- HOJBEMHBIX MAaT(HOopM;
- a/JalTUPOBAHHBIX JIU(PTOB;
- IyOnupoBaHKe HaJmiceH, 3HaKoB pudToM bpaiins;

ITo nokasarento «Y QOBIETBOPEHHOCTH YCIOBHSAMH OKazaHus ycuyr» 10%
PECIIOHIEHTOB HE YAOBJICTBOPEHBI HABUTALIMEH BHYTPHU IOMEIIEHHIA.

3aMe4aHus B CTallMOHAPHBIX YCIIOBUIAX:

30ech 3aMeyaHus TONBKO IO Tokaszaremo «OTKPBITOCTh W JOCTYIIHOCTD
MHGOPMAallM O MEAWIMHCKOW opraHusaiun». Mudopmauus, pasMelleHHas Ha
caiiTe OOJBHHIBI, HE B MOJHOM O0BEME COOTBETCTBYET TPeOOBAHHAM IIPHKA3a
MUHHCTEpCTBA 37paBooxpaneHus Poccuiickoii ®eneparmu ot 30.12.2014 r. No
956H u Mo mokazareno «Y NOBIETBOPEHHOCTh YCIOBUSMHU OKa3zaHHUs ycayr» 4%
He yAOBJIETBOPEHBI HABUTALIMEN BHYTPH TTOMELIEHU

[Ipu aHanuse 3aMe4aHudl Mpu NPOBEJSHUU HE3aBUCUMON oueHKH B 2016
OO1ecTBeHHBIN COBET OTMEHaeT, YTO MO CTALMOHAPY 3aMedYaHUi, IpaKTHYECKH,
He Obuto M B 2018 romy oHu He 3HauutenbHble. [lo amMOyJaTOpHON MOMOIIH
3aMEUaHMsl [OBTOPWJIKWCEH TOJBKO [0 HaJMYUIO oOdepead Yy KaOWHETOB
MEJIULHMHCKUX pabOTHUKOB. 3a O3TH ToAbl B OOJBHULE CPOKU OXUAAHHA
NPENOCTaBIEHUA YCIyr HpPUBEACHBI B COOTBETCTBHE CpokaM [Iporpammel
rocyZlapCTBEHHBIX TapaHTUH M Bce MNalMeHTbl NpU NEPBUYHOM OOpalleHHU
3alliCBIBAIOTCS HA IIPUEM.

Y4uThIBasi 3aMeUaHusl, BbISIBJIEHHbIE IIPH IPOBEIEHUH HE3aBUCHUMOM OLIEHKU
B 2018 romy, OOuiecTBeHHBIM COBETOM pa3paboTaHbl MNPEATOKEHHN IO

YIy4ILIeHUIO KauecTBa paboThI:

1. OdunuanbHbll CAaUT MEAULIMHCKON OpPraHU3aluy IPUBECTH B COOTBETCTBUE
C MPHKa30M MUHHUCTEpPCTBa 31paBooxpaHeHus Pocculickoii denepanuu oT
30.12;2014 r. No 956H ¥ OCyIIECTBIJISITE KOHTPOJIb 33 CBOEBPEMEHHOCTEIO,
I[OCTOthepHOCTBIO pa3MelieHus: HMHGOpMaLuMM KaKk Ha CTeHJax B
HOMeﬂueHI/Iﬂx, TaK U Ha OQHULHATBHOM CaiTe.



2. IlpoaHanu3upoBaTh IPUYMHBI YBEJIWYEHUS CPOKOB  OXHJAHHUSA TIpHeMa
Bpaya y KaOMHETOB MEIUIMHCKHX PaOOTHHUKOB M IMPHUHITH MEPHI M0 KX
YCTPaHEHHUIO.

3. Pa3pa60TaTI> MEpBI, HAIIPABJICHHBIE Ha CO3/1aHHE KOM(OPTHOCTH YCIIOBUI
HpeILOCTaBJIeHI/Iﬂ YCIIyT 1S O6CJ‘Iy)KI/IBaeMOI‘OLHaCCJ'IeHPI5{ ﬂ‘;.'

4. O0ecneuyuTh YCIOBHSA NOCTYNHOCTH, MO3BOJISAIOLIME MHBAIUAAM IOIYy4YaTh
YCILyT'l HapaBHE C IPYTMMH KaTerOpUsMHU HaceJleHHsI.

5. JlopaGoTaTh HaBUTALUIO BHYTPH [IOMEIIEHUH METUIIMHCKOH OpraHu3aLtu.

I'Y3 «Uutunckas IIPB»

3aMedaHus 10 aMOVIATOPHBIM YCIOBUSIM:

! ’ \

[lo | mokazatemo «OTKpBITOCTE MW JOCTYIIHOCTb I/IH(bopMauMﬁ 0
Me)muI/Ich‘oﬁ OpraHu3anmy UH(opMaLus o OOJBHULE, KOTOpas pasMelleHa Ha
0¢)Hu1/1aan‘0M caiiTe ¥ BHyTpH IIOMEIIEHUH He B ITOJHOM 00BEME COOTBETCTBYET
Tpe6OBaHH§y{M IpHKa3a MUHUCTEPCTBA 3/ipaBooxpaHeHuss Poccuiickon Oenepauuu
or 30.12.2014 r. Ne 956H. Ilo 5% pecnnoHOEHTOB HE YAOBIETBOPEHEBI €I,
pasmelljaeMoii BHYTPH IIOMEIIECHHs U Ha caire.

ITo ana:;amemo «KoMdopTHOCTE ycnoBUid MpeoCTaBIEHUs YCIIYT, BKJIFOYas
BpeMsi O)f(I/IIIaHI/ISI npefoctaBneHus  ycayr». [lo  BpemeHH O JAH KIS
HpeI[OCTaBJ}eHI/IH yCIyr 3aMedaHuil HeT, HO 6% PECIOHAEHTOB OTMETHIIM, YTO HX
IPHHSJIA HE 0 BPEMEHH, YCTAHOBJICHHOMY IO 3alHUCH, T.€. CO3JAETCs OYepelb y
KabUHeTa MEJUIUHCKMX paGoTHUKOB. 4% He yJOBIETBOPEHBl KOM(MOPTHOCTHIO
HpeHOCTaﬁﬂeHHﬂ YCIIyT, KOTOPbIE OTMETHUIIN:

- OTCYTCTBHE CBOOOAHBIX MECT OXUAAHNUS,

- HATMYKE OYepeaH Y KaDMHETOB MEAULMHCKUX PAaOOTHUKOB;

- OTCYTCTBUE IUTHEBOMN BOJBI,

- OTCYTCTBHE MECT JJIs AETCKUX KOJIACOK..

[To noxazaTtemo  «JIOCTYIMHOCTh YCIYr [ WHBAIUAOB». VIHBaTUABI
OTMETHJIM OTCYTCTBHE BBIJCICHHBIX MECT CTOSHKH JAJsI aBTOTPAHCIIOpTa

WHBAJHIOB.
XoTs NpPOLIEHT HEYIOBIETBOPEHHOCTH HABUTAllUe BHYTPH [TOMeEIIIEeHUH

cocrasisieT Bcero 2% - 3TO BIUAET Ha IOTECPRO 6annos.



| 3aMeyaHusl B CTAllMOHAPHBIX YCIIOBUSIX:

[lo HJOK%aTeHIo «KoMdOpTHOCTE yCI0BHI NIPEROCTABIIEHH YCIIYT, BKITIOYas
BpeMs omu\gaﬁm MIPEAOCTaBICHUS YCIY»:

- BpeMsi OKHAAHHUS I[JIAHOBOW IOCIIUTANM3ALUU COCTABUIO 23 JHA, YTO HE
COOTBETCTBYeT CpoKaMm, YTBEpXKIeHHbIM IIporpamMmoli  rocynapcTBEHHBIX
rapaHTUy;

- BCE PEeCTIOHIEHTHI (425 Yeil.) OTMETHIIA OTCYTCTBHE IIHTheBOKM BOJIBIL.

Boublile 3aMedaHnii He YCTaHOBIJIEHO.

CpaBuuBasi 3amedanuss B 2016 romy I©pH TPOBEJCHUM HE3aBMCHUMOH
oueHkd OOILIECTBEHHBIH COBET OTMEUAET, YTO 3aMeUaHHsl KaK 110 aMOyJIaTOPHEIM
YCIOBHSIM, TaK ¥ B CTAllHOHAPHBIX YCIOBUSX OBLIM B OOJLHMUE MUHHMANbHBIE, B
aMOyJIaTOPHBIX YCJIOBHUAX TOJIBKO CPOKH OXKMIAHHA IpHeMa Bpaua ¢ MCMeE+[a
3alliCH HE COOTBETCTBOBaNW IIporpamMme rocylapCTBEHHBIX FapaHTHii, cendac
3TOr0 HE YCTAaHOBJIEHO. B CTAalMOHApHBIX YCIOBHAX  OBUIO BBUIBICHO, 4TO
OOJIBHBIE OIIAYMBAIN JUATHOCTUYECKUE UCCIEAOBAaHUs U JIEKApCTBa, HAXOMsCh B
cTaLMoHape, cefvac TAKOro OMpoca He MPOBOAMIOCH. DTOT MYHKT WCKIIOYEH M3
aHKEeTBl MUHHCTEPCTBOM 3]ipaBooxpaHeHus Poccuiickon Oeepariii.

V4YuTHIBAS BBISBICHHBIE HEJOCTATKU IIPH MIPOBEICHUH HE3aBUCUMOM OLIEHKH
KauecTBa ycloBuM okasauus ycnyr B 2018 rogy OOuiecTBeHHBIH COBET
pa3paboTajl NpeAIosKe U 10 YIyqIIeHHIO Ka4eCTBa paboThl:

1. O¢uuManbHbIA caliT MEIULIMHCKOM OpraHu3aluy IPUBECTH B COOTBETCTBHC
¢ IPUKA30M MHHUCTEPCTBA 37paBooxpaHenus Poccuiickoil denepaunu ot
30.12.2014 r. Ne 956H ¥ OCyWIECTBIIATL KOHTPOJb 32 CBoeBpeMeHHQCbeo
JOCTOBEPHOCTBIO ~ pasMellleHHs MHpOpMaluuu Kak Ha CTeHAaX B
IOMELIEHHSIX, TaK ¥ Ha OQULIAAILHOM CanTe.

2. IlpoaHanu3upoBaTh NPUYMHBI YBEJIUYCHHS CPOKOB — OXHJaHUs TIpHeMa
Bpaya y KaOMHETOB MEJHMUMHCKMX PaDOTHUKOB M IPUHATH MEpBI 1O HX
yCTpaHEHUIO.

3. Pa3paGoTaTh Mepbl, HalpaBIEHHbIC HA CO3/laHHe KOM(OPTHOCTHU yCJIOBUH
TIpeI0CTABIEHHS YCIIYT JUIsl 00CILY)KHBAaeMOI0 HaCEIEHHUSL.

JlopaboTaTh HABUTALKMIO BHYTPU NOMELIEHUN MEJUIMHCKOH OpraHyu3aliy.

5. TlpoaHanu3upoBaTh IPUYUHEI yIJIAHEHHUSA CPOKOB IJTAaHOBOM
FOCIIMTANM3AMA W IIPHBECTH B COOTBETCTBHE CPOKOB, YTBEPXACHHbLIX
pOrpaMMO¥ rocyAapCTBEHHBIX rapaHTUii. .

6. PemiTh BONPOC O BBIIENEHMH MECTa CTOSHKH UL aBTOTPAHCIOPTHBIX

Cpe/CTB HHBAINOB.



I'Y3 «Kaaranckas IPb»

3amMevaHus 1o aMOyJIaTOPHBIM YCJIOBUSAM:

[To noxasartemo «OTKpBITOCTE ¥ JOCTYDHOCTH HMHQOpMAaLUH O
MEIUIMHCKON OpraHm3allii» B aMOYJIATOPHBIX M CTAllMOHAPHBIX YCIOBUSX HE B
MOJIHOM 00BeMe pasMelleHa HHQopmauus o GOoNbHMIE, KaK Ha OGHUHATEHOM
caiiTe, TaKk U BHYTpU IOMELIEHWH U HE COOTBETCTBYET TPeOOBaHMAM MpHKa3a
MUHKCTEPCTBA 371paBooxpaHeHHs Pocculickoit denepaunu oT 30.12.2014 1. Ne
956m.

Mo moxasareno «KoMpopTHOCTE YCIOBHH NPENOCTABIEHHUS yCIYT, BKIOYas
BpeMsi OXHAaHUS IpefocTaBileHds ycnyr» 50% peCHOHIEHTOB OTMETY il
OTCYTCTBHE CBOGOIHBIX MECT OXHJAHHA M COCTOsHMe rapjepoba; Goinee 30%
OTMETHIIH TPYJHOCTH 3allACH Ha IpHeM uepe3 KOJI-LUeHTp. Ecau 1o BpeMeHH
OXUJAHUs TIPEIOCTABIECHUS YCIyI 3aM€UaHuil HEeT, BCe COOTBETCTBYET CPOKaM
[TporpaMMbl TOCYA@PCTBEHHBIX TapaHTHH, HO 2% MalUEeHTOB NPHHUMAIOTCH
MeIUIIMHCKMMHU pabOTHUKAMH II0 BPEMEHH, He COOTBETCTBYIOIUEMY IO 3aITHCH.
TO rOBOPUT O HAJIMYHK OUepe]v y KaOUHETOB BpaveH.

[Tokazarens «JOCTYIHOCTh YCAYT [ UHBAJIMIOBY MPOAaHAIHU3UPOBATE HE

IIPEeIOCTABIISETCS BO3MOXKHBIM, TAaK KaK BCE PECIIOHJCHTEI HE OTBETHIM Ha JTAHHBII
BOTIPOC.

3aMeyaHus IO  CTALMOHAPDHBIM _YCIOBMSM, KpPOME YXe YKa3aHHBIX
«OTKPBITOCTD U JJOCTYITHOCTh HH(GOPMALUK O MEJULIMHCKOH OPranu3alim - He'.

Ilpy CpaBHHUTEIHHOM aHalIW3e 3aMevaHuil 2016-2018 roJI0B
OGuiecTBeHHbI coBeT oTMeuaeT: B 2016 rogy 6onpHULA UMENIa MHOIO 3aMe4YaHui
KaK 10 aMOyJlaTOpHHIM, TaK W IO CTalOHAPHBIM YCJOBHAM. Tpynuo 6bl10
3anpcarbesl Ha TIPHEM IIPH TIEPBUYHOM OOpalleHHH, Ceddac HCIONb3YIOTCS BCE
cpescTBa 3amucH, 65% NanMeHTOB NPUHUMAIMCh BpadaMy II0 BpPEMEHH, HO
COOTBETCTBYIOIIEMY 3aIUCH, Celuac 3TOT MoKa3arelb CBEAEH 10 MUHUMYyMa. bein
3aMeyaHusl 110 J00pOKeTaTeIbHOCTU M BEXIJIUBOCTH MEQULMHCKHX pabOTHHKOB,
ceffuac uX Her. B CTalMOHApHBIX YyCJIOBUAX 85 % NAUMEHTOB OBLIA HE

yIOBJIETBOPEHEI IMTAHHEM.
Ananmsupys 3ameuanus 3a 2018 roa OO6LiecTBEHHBIH COBET paspaboTtain

NnpeaI0KEeHUs 110 YIYUYIICHHUIO Ka4ueCTBa pa6OTBIZ #




1. OdunuanpHbiii caiT MEAULIMHCKOM OpraHU3aly IPUBECTH B COOTBETCTBUE
C IPHKAa30M MUHHCTEPCTBa 3]paBooxpaHenus Poccuiickonn denepanuu ot
30.12.2014 r. Ne 956H U OCYLLECTBISATH KOHTPOJb 32 CBOEBPEMEHHOCTEIO,
JOCTOBEPHOCTBIO ~ pa3MellleHus MHQOpMamuu Kak Ha CTeHJax B
IIOMEIIEHHUX, TaK ¥ Ha 0(ULIMaTILHOM CalTe. d

2. TlpoaHanu3upoBaTh MPUYMHBI YBEIUYECHUSI CPOKOB OXKMJaHUs IpHeMa Bpada
y KaOWHETOB MEAULUHCKUX PA0OTHUKOB U IIPUHATH MeEpbl 10 HX
YCTPaHEHHUIO.

3. PaspaboraTh MepHl, HalpaBJIeHHblE Ha CO3[JaHHe KOM(OPTHOCTH YCJIOBUH
NpeOCTABJICHUS YCIYT Uil 00CIy>)KHBaEMOTI'0 HacelIeHUs.

I'Y3 «Ynerosckasi [I1IPb»

[To mokaszaremo «OTKpBITOCTb W JOCTYIHOCTb HHMOpPMALMH O
MEJIMLUHCKON OpraHm3ainum» uH(pOpMalus He COOTBETCTBYeT TpeOOPaHr»M
IpHKasa MHHHCTEpPCTBA 3apaBooxpanHenus Poccuiickoit @enepauun ot 30.12.2014
r. Ne 956H., pa3MelleHHOM Ha caliTe GOJIBHULIBI U BHYTPHY IMOMELIEHUH.

3aMedaHus 1o aMOyJIaTOPHLIM YCIOBUSIM:

ITo mokazareno «KoMbopTHOCTb yCIIOBUM TIPEOCTABICHHUS YCIIYT, BKIIIOYas
BpeMsl OXKHJIAHWsI MpPEeJOCTaBICHUA YCIyr» - IPH 3alliCH Ha IIpHeM K BpavaMm B
OOJIBPHHILE HEAOCTATOYHO MCIIOJIB3YETCA BOZMOXKHOCTE 3allUCH Ha KOHCYJIBTALUIO K
CIELIMAJIMCTAM JIeHallliM BpayoM BO BpeMs mpuema. Eciu 3amedaHuil 110 BpeMEHH
OXHUJAHUsL IPEIOCTABICHUsl YCIyT HeT, TO 6% MallMeHTOB NMPHHUMAIKUCH HE II0
BpeMEHH, YKAa3aHHOM I10 3alUCH. DTO CO3JAeT HalM4ue odepe/ei y KaOUHETOB
MEeAULUHCKAX pabOTHUKOB.

24%  TaUeHTOB HE  YIOBIETBOPEHbl  KOM(OPTHOCTBIO  YCJIOBHH
IPEOCTABICHUS YCIYT, KOTOPbIE OTMETUIIH:

- OTCYTCTBUE CBOOOAHBIX MECT OXKUAAHUS,

- Haju4ue ovepeneii y KaOMHETOB MeJULIMHCKAX PaOOTHHKOB;

- COCTOSIHUE rapAepoda;

- CAHMTAPHOE COCTOSHUE CAHUTAPHO-THTHEHUYECKHMX TIOMCILECHHH;
- CAHUTApHOE COCTOSHUE MOMEILEHHI.

[To nmoxazareno «J{oCTyImHOCTD YCIyT AUl HHBAIUAOBY 19% pecrnoHIeHTOB
HE YJOBJETBOPEHBI  JOCTYIHOCTBIO YCJIYI, KOTOpbl€ OTMETHIIM OTCYTCTBHEC
BBUIEJIEHHBIX MECT I8 CTOSHKM aBTOTPAHCIIOpTa WHBAIMIOB; AyOIHpoBaHUE



Ha[mkcel, 3HAKOB IpHGTOM bBpailis; MNOABEMHBIX ILIAT(GOPM; COCTOSHUE
CaHUTAPHO-THI'MEHUUYECKUX MTOMEIEHHH.

[To «YMOBNETBOPEHHOCTH YCIOBUSIMH OKa3aHUs yciyr» 15% pecrioHIeHTOB
He YJOBJICTBOPEHEI HABUTALIUEH BHYTPU IIOMEIICHUH.

3aMeyaHus 110 CTAMOHAPHBIM YCIOBHSIM.

i

ITo noxaszatenmo «KoMGbOpTHOCTD yCIIOBUH NPEJOCTABAEHHUS YCIYT, BKIIIOYas
BPEMsI 0)KUJaHM [IPEIOCTABAEHHS yCIyD»:

- TONBKO 91% HAaLMEHTOB CBOEBPEMEHHO TOCIIUTATIU3UPYETCS NPH ILIIAHOBOH
FOCIUTAIN3AI{H, XOTS BpeMs OXUIaHUs IUIAHOBOH IOCIHMTAIM3alUK COCTABIACT
15 pgHel, 4YTO COOTBETCTBYeT TpeOoBaHusAM lIporpaMMmbl rocynapCTBEHHBIX
rapaHTul; \

- 24% pecHOHIEHTOB He YAOBIETBOPEHbl KOMQPOPTHOCTBIO YCIOBHH
IpEeAOCTABICHUS YCIIYT, KOTOPEIE HE Y IOBJICTBOPEHBI:

- nutanueM — 45%;

- OTCYTCTBHEM MUTHEBOH BOABI — 45%;

- COCTOSIHMEM CaHUTAPHO-TMTHEHHYECKHX IIOMEIEeHUH W B 00lieM
noMmereHuii 3% u 6% COOTBETCTBEHHO; |

- 17% nue ynoBineTBOpeHbl KOM(OPTHOCTLIO YCJIOBHH B NPHEMHOM IIOKOE
(HEJIOCTAaTOYHO CBOOO/IHBIX MECT OKHIaHHUS, TUTHEBON BOJBL).

[To mokazaremo «JlocTyTHOCTb YCIyT U HHBAMKA0B» 13% WHBaNuIoOB He
yIOBIETBOPEHB! 1OCTYITHOCTEIO YCIIYT, 3aMe4YaHus TaKHE XKe, KaK B amMOyJ1aTOPHBIX
yCIOBUSIX.

ITo mokazarteio «Y LOBIETBOPEHHOCTh YCIOBUIMH OKa3aHus ycmyr» 9% ue
YIOBIETBOPEHBI HABUTALlUEH BHYTPH MOMEIICHUH.

Cpapumbas 3amedarus 2016 u 2018 rr OOLIECTBEHHBIH COBET OTMEYALT:
3aMeuaHusi, Kortopsie Obm B 2016 romy 4acTUYHO YCTPaHEHBI, YMCHBIIMICH
MPOLEHT  HEYyJOBJETBOPEHHBIX  ITMTAHUEM,  KOM(OPTHOCTBIO yCIIOBUH
NPENOCTABICHHUS YCIYT, CPOKH OXHAaHUS JHarHOCTMYECKUX HCCnelcBal TN
MpUBEIEHBl B COOTBETCTBHE C TpebosanusMu [IporpamMmbl rocyiapCTBEHHBIX
rapaHTHil.

AHanusupys HEJOCTaTKH HE3aBUCHMOW OICHKM KadeCTBa B 2018 roxmy
OO61IeCTBEHHBIM COBETOM pa3paboTaHbl MPEeAJIOMKEHMS T10 YIY4YLICHUIO Ka4ecTBa
paboTBhI:

1. OduuuanbHbiil caliT MeIUIUMHCKON OpraHU3aliy IPUBECTH B COOTBETCTBUEC
¢ IPUKA30M MHHHCTEPCTBA 3/[paBooXpaHeHus Poccuiickor Penepanuu Ot
30.12.2014 1. No 956H U OCYILIECTBJIATh KOHTPOJIb 32 CBOCBPEMEHHOCTHIO,



JIOCTOBEPHOCTBIO ~ pa3MelleHHs —HH(popManuu Kak Ha - CTCHAAX B
[TOMEIlIEHHUX, TaK 1 Ha O(HLFAIbHOM caliTe.

2. Tpoananu3upoBaTh HPUYHHBL YBETUYCHHA — CPOKOB oKMJaHus IpHeMa
Bpaua y KaOMHETOB MEIHMIMHCKUX pabOTHUKOB W IPUHSATH MEPHL MO HX
yCTpaHEHUIO.

3. ObecreunTh CBOEBPEMEHHOCTH IIJIAHOBOW FOCINTAIM3ALNHM ALACHTOB.

4. TIpoaHanu3MpoBaTh HPHYMHbI HEYJOBIETBOPEHHOCTH MUTAHUEM U IIPUHSATD
Mepbl 110 yJTyHILEeHNIO OPraH3aliy IHTaHKs IalUeHTOB.

5. PaspaGoTaTb Mepbl, HalpaBiIeHHbIC HA CO3JaHHe KOM(OPTHOCTH yCIIOBUH
NPE/IOCTAaBICHUS YCIIYT JUlsl 00CIYKUBAEMOTO HACLIICHMA. ?

6. ObecreunTh yCIOBUA HOCTYIHOCTH, IIO3BOJISIOLLIME WHBAJIUJaM TO0JIy4YaTh
yCJIyIu HapaBHe C IPYTMMH KaTeropusAMy HaceICHHUA.

7. JlopaboTaTh HaBUIallUIO BHYTPH [JOMEIIeHHH MEeJUIIMHCKON OpIraHU3aluu.

I'Y3 «Axmunckas IPb»

3ameuanus mo nokaszarelo «OTKPBITOCTh U JAOCTYNHOCTH uHpOpMAIIIU O
MeTUIIHCKOM oprasmsanuny»: Mupopmanus o6 opraHd3auny, pasMelleHHas Ha
ouIMaTbHOM caiiTe OONBHULBI U BHYTPH MoMelleHii He B TIONHOM 00Beste
COOTBETCTBYeT  TpeOOBaHMAM  IpHKasza  MHHHCTEPCTBA 3IpaBOOXPaHEHUS
Poccuiickoii @emeparmu ot 30.12.2014 1. Ne 956H. PecnonaeHTBI, KOTOpPbIE
obpalnaiuce K uHGOpMalMud B 5% He YJOBIETBOPEHbI OTKPBITOCTHIO H
TIOJIHOTOM, pa3MelleHHON BHYTPU moMelieHuit 1 25% Ha ohHUIATBEHOM caifTe.

JameuaHus B aM6V.TIaTODHBIX YCJIOBUAX!

ITo nokazaTemo «KoMGOPTHOCTh YCIOBHH IPelOCTaBICHUS yCIyT, BRIIOHAs
BpeMst O)KIJAHKs TIPEIOCTABICHHUS yCIy D!

- 14% pecrnoHACHTOB INPUHUMAIOTCS HECBOEBPEMEHHO, BPEMA npueMa He
COOTBETCTBYET BPEMEHH 10 3aIUCH, XOTs CPOKH OXKMAAHMA NpeAOCTaBIeHns YCIIyT
COOTBETCTBYIOT BPEMEHH, YTBEPKICHHOMY [TporpamMmoif  rocyaapCTE 2Hh %X
rapaHTdii. OTO TOBOPUT O HAIUIUH ouepeziedl y KaOHWHETOB MEIMIMHCKUX
pabOTHUKOB.

- 9% pECTIOHAEHTOB He YJIOBICTBOPCHDI KOMQOPTHOCTBIO  yCJIOBHH
NIpeIOCTABIIEHHMS yCIIYT, KOTOPBIE OTMETHIIH!

- OTCYTCTBUE CBOOOJHBIX MECT OXKUAAHHS -31%;

- HAJIMUKe ouepelen y KaOMHETOB MEIULMHCKUX PAOOTHUKOB — 34%;



- OTCYTCTBHE MUTHEBOI BOABI— 34%0;

ITo mokasaTento «J{oCTyMHOCTb yCIyr [l HHBANMIOB» - 58% HHBAIU/IOB HE
YIOBJTETBOPEHBI JAOCTYITHOCTBIO YCITYT, KOTOPbIE OTMETHIIN OTCYTCTBHE:

- BBIZIEJICHHBIX MECT CTOSTHKM aBTOTPAHCIIOpTa U1 HHBAIWIOB — 53%;

- mogbeMHBIX 11atdopm — 30%;

- AN TUPOBAHHEIX JTUPTOB — 8%;

- CrHeLMAanbHO 0GOPYIOBAHHBIX CAHUTAPHO-TMTHEHHYECKUX MOMEIUEHHH —
7%.

[lo nokasaremo «JloGpOXKeNaTenbHOCTh, — BEXIUBOCTH  PaOOTHHKOB

MEIHIIMHCKOM OpraHu3alum»

- 5,7% PECIIOHICHTOB HE y1OBJIETBOPEHBI BEXKJIMBOCTBIO,
OGPOXKENaTeNBHOCTEI0  PAabOTHUKOB, 00eCTedHBaIOMIMX TIEPBUYHBIA  KOHTH(T
(paOOTHUKH perucTparyp, IPUEMHOIO OTHeNEHNUs, CMPaBOUHOM,

COIPOBOXKAIOLMIUX ~ PAOOTHUKOB) IMPU  HEMOCPE/CTBEHHOM obpailieHud B
MEIMIMHCKYIO OpTaHHU3aLHIo.
- 11% He yIOBIETBOPEHbl pabOTHMKAMU, HEIIOCPEACTBEHHO OKa3bIBAKOIIUMH

MEIUIIUHCKUE YCIIYTH.
- 15% He YHOBIETBOPEHBl [IOOPOXKENAaTENBPHOCTLIO,  BEXJIMBOCTBIO

paGOTHHKOB NIPU UCIIOJIE30BAaHUH JUCTAHIIMOHHBIX (Gopm oOLIEHUS.
[To noxaszaTenio «YIOBIETBOPEHHOCTH YCJIOBUSIMH OKazaHHs YCIyr» 7%

pECIIOHACHTOB HE YAOBJIETBOPECHDI HaB]?IFaHHeﬁ.

3aMeuvaHys N0 CTAlMOHAPHBIM YCJIOBHAM:

[To moxkaszatenio «KoMGbOpPTHOCTh YCIOBHH MPENOCTaBIEHUS YCIYT,
BKJIFOUAsi BPEMsI OJKUJIaHUs MIPEJOCTABICH s YCIIyr»:

-7% PECIIOHIEHTOB OTMETHJIA  HECBOEBPEMEHHOCTb  ILIAHOBOH
FOCTIATANM3AIMN, XOTS BPeMs OXKHUAAHUS IIAHOBOW IOCHUTANM3ALMK COCTaB/IACT
15 gueit;

_ 5.7% He YHOBJIETBOPEHBI KOM(OPTHOCTBIO MNPENOCTABICHUA YyCIYT,
KOTOpPbl€ OTMETHIIH:

- 50% He yI0BIETBOPEHBI MUTAHUEM;

- 50% COCTOSIHMEM CaHUTAPHO-TATMEHHYECKUX OMELICHUH;

- 7% He yIOBIIETBOPEHbI KOMGOPTHOCTBIO B NPHEMHOM IIOKOE,

[To mokazaremo «JlOCTyMHOCTb YCIYr JUIsi HMHBAJIUAOBY» PECIOHACHTHI
3aMCYaHul HE OTMETUIIN.

[To rmokasatemo «Jl0GpPOKeNaTeNbHOCTb, BEXIMBOCTH  PabOTHHKOB

MeIULIMHCKON OpraHUu3aliumy.



- 8% He yIOBIETBOPEHBI JOOPOKENATENBHOCTBIO,  BEXIHBOCTBIO
MEIHLHMHCKHX paOOTHUKOB, 00€CHeUHBAIOIIMX [IEPBHYHEIH KOHTAKT;

- 11% paboTHHKOB, oObECIEYNBAIOIIMX HETIOCPEACTBECHHOE O0K23al ‘i€
MEIULHUHCKUX YCIYT.

Ilo nokasatento «Y10BIETBOPEHHOCTh YCIOBUSAMH OKAa3aHHS YCIyD» - 9%
HE Y/ZI0BJICTBOPEHB! HABUTAI[MEHW BHYTPU MEAULIMHCKON OpraHu3aliyy.

AHanM3upys 3aMe4aHusd He3aBUCHMOM OleHKU KauecTBa B 2016-2018 romsl
OOuecTBeHnbIi coBer ot™merni, 4to B 2016 romy B I'V3 «Akumuckas L[PB» B
aMOYJTaTOPHBIX yCIOBUAX OBLIO 3aMeYaHHE [0 CPOKaM OXKMJIaHHS IIpHeMa Bpaya ¢
MoMeHTa 3anucu. [lo craumonapueiv ycnoBusM 85% Obutd He ymOBIETBOpPEHBI
nutaiueM. B 2018 rogmy B amOynaTOpHBIX YCIOBHSX TOSBMJINCH ApYyTHeE
HeNOCTaTKH. B CTalMOHApHBIX  YCIOBHUSIX  yYMEHBIIMJICA  MPOLEHT  He
YIOBJIETBOPSHHBIX NMUTaHUWEM ¢ 85 go 50%. Eciu B 2016 romy mo mokaszaTento
«/lobpoxenarenbHOCTh, BEXIIHBOCTh PaOOTHUKOB MENULIMHCKONW OpraHH3allim
3aMevuaHui He 0bu10, TO B 2018 rojy OHU MOSIBUIIUCE.

Ha ocHOBaHMM aHayM3a HE3aBUCHMOM OLIEHKH KAyeCcTBA YCJIOBUM OKa3aHHUS
yeayr B 2018 rogy OOuiecTBEHHBIM COBETOM pa3paboTaHbl HpEeIJIOIKEeHHS 10

YJIYYILIEHUIO KauecTBa paboThI:

1. O¢unmanbHelil caiT MEIUIIMHCKON OPraHU3alliU MPUBECTH B COOTBETCTBUE
¢ MPUKA30M MHUHUCTEPCTBA 3ApaBooxpaHeHus Poccuiickoil denepauuu OT
30.12.2014 r. Ne 956H u OCyIIECTBIATL KOHTPOJb 32 CBOEBPEMEHHOCTBIO,
JIOCTOBEPHOCTBIO ~ pa3MellleHus HWHbopManuu Kak Ha CTEHJax B
IOMEMIEHUAX, TaK 1 Ha O(ULIUAIEHOM caiiTe.

2. TlpoaHanu3upoBaTh IPHYHUHBI YBEIUYEHHS CPOKOB OXHAAHHUSA MpHUe:ia
Bpadya y KaOMHETOB MEAUIMHCKUX PaOOTHUKOB U MPHUHSATh MEpPhl IO MX
YCTPaHEHHUIO.

3. TlpoaHanu3upoBaTh MPUINHBI HEYJOBIETBOPEHHOCTU IIUTAHUEM W NPHUHATH
MEpBI [0 YIYYILIEHUIO OpraHU3alUy [IUTaHUs [Tal[MEHTOB.

4, PaspaboraTh Mepbl, HAIlpaBlieHHbIE Ha CO3jlaHue KOMGOPTHOCTH YCIIOBHMH
Npe0CTaBIeHHS YCIIYT ATl 00CIy)KUBaeMOro HaCeJICHHU.

5. O0ecnednTh YCIOBMs AOCTYIHOCTH, IO3BOJIAIOLIME MHBAIMAAM IIOJIYy4aTh
YCIIYTH HapaBHE ¢ APYTMMH KaTeropUsMU HaceaeHus.

6. JlopaboTaTh HABUTAIMIO BHYTPH MNOMEIIEHUN MEAUIIMHCKON OpraHU3alyn.

7. llpoBoauTe paboTy cpeAr MEIUIMHCKHX pabOTHMKOB IO BOINPOCaM
I00pOIKEIaTeNbHOTO M BEAUIMBOIO OTHOLUEHMS K IIalMEHTaM C IEJbI0
MOBBIIIEHHS MIPECTHKA MEIULIUHCKON OpraHU3alyH.

8. O0ecrnie4nTh CBOEBPEMEHHOCTb [JIAHOBOM IOCIIUTAJIN3ALMH [TALIUEHTOB.



I'Y3 «3abaiikansckan IIPB»

Ilo mokasaremo  «OTKpPBITOCTE M JOCTYNIHOCTH  HMH(GOPMAmUHM O
MEIUIMHCKOH OpraHu3alluh», KOTOpas pasMeluaeTcs Ha OGMLHUAIBLHOM caiTe
OONBHMIBI M BHYTPU IOMEIUEHHWi, IpU NPOBEACHHH HE3ABHCHMON OLIEHKHU
YCTaHOBJIEHO, YTO 9Ta HH(OpMaLyMd He B IOIHOM OOBEME COOTBETCTBYET
TpeGOBaHUAM IIPHKa3a MHHHCTEPCTBA 31paBooxpaHenus Poccuiickoil Qenepannu
oT 30.12.2014 r. Ne 956n. Ot 5 g0 10% peclOHAEHTOB He YAOBIETBOPEHEL
OTKPBITOCTBIO W IIOJHOTOM HHpOpMAMH O JESTENBHOCTH MEIULIMHCKOM
OpraHu3alvu.

3aMeuaHus B aMOYJATOPHBIX VCIAOBUSX:

3

Tokasarens «KOM(GOPTHOCTE YCNOBHI IpPENOCTABIECHHS YC/IYr, BKIHOUAS
BpEMsI OXXUAAHUS IPENOCTABICHUS YCIIYT»:

- TI0 BPEMEHH OXMJAHHA IIPEJOCTABICHUS YCIyr 3aMedaHuil HeT. Bpewms
OXHMJAHHS  COOTBETCTBYET  TPEOOBaHUAM  MHPOTPaMMBl  [OCYIApCTBEHHBIX
rapaHTui;

- HO CBOEBPEMEHHOCTH IIpMeMa Bpada CTPanaeT, 3Aech 22% pecloHAEHTOB
OTMETHJIH, YTO Bpa4d UX IPUHSII HE [0 BPEMEHHU, YCTAHOBJICHHOMY IO 3aIIHCH, YTO
CO3JaeT HaJIM4Me oueped y KaOMHETOR MEIULIMHCKUX PaOOTHUKOB,;

- 2% pecnoHJCHTOB HE Y/JOBJICTBOPEHbI KOM(POPTHOCTHIO YCIOBHi
[IPEIOCTABIICHUS YCIYT, KOTOPbIE OTMETHJIN:

- OTCYTCTBUE CBOOOJHBIX MECT OXKHIAHMS,

- Halnuue odepeell y kaOMHEeTOB METUIIMHCKUX PaOOTHUKOB

- OTCYTCTBUE ITUTHEBON BOJEI,

- COCTOSIHHE CAHUTapHO-TUTHEHNYECKUX [TIOMELICHUH;

[To mnokazaremo «JlocTymHOCTH yciayr [asi HHBaIUMAoOB» - 21%
PECIIOH/IEHTOB HE yIOBJIETBOPEHB! JOCTYITHOCTHIO YCIYT U1 MHBAIUI0B, KOTOPBIE
OTMETHWJIH OTCYTCTBHE:

- BBIICJICHHBIX MECT CTOSTHKH aBTOTPAHCIIOPTA AJisi MHBAJIUJIOB ;

- MOIbEMHBIX MIaTQOpM;

- aIaITUPOBAHHBIX JIN(PTOB;

B T'Y3 «3abaiikansckas [IPb» mo mnokazatemto «oOpoxenaTenbHOCTB,

BE)KJIMBOCTh PAOOTHUKOB MEUIIMHCKOMN OpraHu3aldmn



- 6% PECIIOHJICHTOB He YIOBJIETBOPEHBI BEXKJIMBOCTHIO,
N00pOXKENaTeIbHOCTHIO MEIMIMHCKUX  pabOTHUKOB, obecrneynBaroImmx
MEPBUYHBIA  KOHTAKT M WHQOpMHMpOBaHME monydarenedl yemyr (paGOTHHKH
PETUCTPaTyp, IPUEMHOIO IIOKOS, CIIPABOYHOM, CONPOBOKAAOIINX PAGOTHUKOB)

- 9% He YNOBJETBOPEHEl  OTHOLUCHWEM MEIHIMHCKUX paGOTHUKOB,
0becrevHBaIONINX HEMOCPEICTBEHHOE 0OKa3aHue MeIUIMHCKIX YCIIyT.

- 12% ne ynoeneTsopenbl pabOTHUKAMH MEAMIMHCKOM OpraHM3allid DnH
UCTIONB30BAHMU JMCTAHLIMOHHBIX HOpM OOILEHUS.

Ilo noxasaremo «Y0BIETBOPEHHOCTD yCJIOBUSAMU OKa3aHHsI yCIayr» 22%
PECTIOHEHTOB ~ HE  YAOBJIETBOPEHBl HABUTallUCH  BHYTPU  MEIMLIMHCKOMH
OpraHu3al1y.

3aMeyaHis 0o CTallMOHAPHBIM YCJIOBHUSIM.:

o nokasaremo «KoM(OpPTHOCTE YCIOBHI NMpENOCTABIEHHS YCIYT,
BKIIFOYas BPeMs OXHMJAaHHUs MPEeNOCTaBIeHus yciyr» 7,5% He yIOBIE€TBOPEHBI
KOM(pOPTHOCTBIO MPEAOCTABIEHUS YCIYT, U3 HUX:

- nuTa"nueM; - 22%;

- OTCYTCTBHEM NMUTHEBOM BOABI — 61%;

- IeACTBUAMH IIEpPCOHANA 110 yXony — 16,7%;

- 5% He ynoBIeTBOpeHbl KOM(pOPTHOCTBHIO YCIOBHM B NPUEMHOM IOKOE
(OTCyTCTBHE CBOGOAHBIX MECT OXHAAHMS, COCTOSHUE CAaHMTAPHO-TMIMEHUYECKUX
[TOMENIEHUH );

Ilo moka3zaremto «J/loctynmHocTh ycnyr njisi HHBaaugoB» 21% He
YZIOBJIETBOPEHBI IOCTYITHOCTBIO YCJIYT, B TOM YUCJIC OTMETUIIH OTCYTCTBUE:

- BBIJICJIEHHBIX MECT JIJIsl aBTOTPAHCIIOPTa UHBAJIH/IOB,;

- nyOnupoBaHue Hanmuce, 3HakoB mpudTom bpalins;

- nybnupoBaHMEM [UIsl MHBAJIWIOB MO CIyXy M 3PEHHIO 3BYKOBOH H

3pUTENBHOM UHOpMaLIK.
Ilo nokazatento «JloOpoxenaTeNbHOCT U BEXJIHUBOCTH  paOOTHHKOB

MEIUITMHCKON OpraHU3alliu» MPOLEHT He YJOBJIETBOPEHHBIX U COCTaBUI CT 5 10
11%, HO STOT HENOCTATOK BJIMSET Ha CHIDKEHHE OajlIoB IpPHU OLEHKE 3TOro
noKa3areJs.

I[lo nmnokazaTtento «YOOBJIETBOPEHHOCTh YCIOBHMSIMM OKa3aHUs YCIyI» -
21%pecrnoHICHTOB He YJIOBJIETBOPEHBl HAaBUralieil BHYTpPH MEJUMLUHCKOR

OpraHu3allnu.

IIpy CpaBHUTENBHOM AHAIKU3E 3aMEYaHWH, BBISIBICHHBIX IIPU NPOBEJICHUN
He3aBUCHMOM oLeHKu kKadectBa B 2016-2018rr  OOIlecTBEHHBLIM COBETOM



YCTaHOBJICHO, YTO 3a O3TH TOAbl pPYKOBOJACTBOM OONBHHIBI MPOBOIMIACK
HEJOCTaTO4YHas paboTa MO YJIYYHIEHHIO KadyecTBa, O YeM CBHUJETEBCTBYIOT
OJMHAKOBbIE 3aMeyaHus N0 ambynaropHoi momoww. Ecnu B 2016 romy mo
CTallMOHApPHOH ITOMOIIM 3aMeYaHKi He ObLIO, KpOME OILIATH 38 JMATHOCTHYECKHE
MCCIICI0OBAHUS 1 JICKAPCTBCHHBIC IPENaparhl CaMMMM MalMEHTAaMH BO BpeMs
HaXO0XJEHHs B CTalluOHape, TO B 2018 roay BhIABIICHBI 3HAUMTENIBHBIE 3aMECUAHUS.
Hcexonst w3 atoro, OOLIECTBEHHBIM COBETOM pa3paboTaHbl MpeAsIOKeHHsT 110

YIYHOICHHIO KavyeCTBa pa6OTBI_I

1. Odunmanbuplii caliT MeIULIMHCKON OPraHM3AIMH IPHBECTH B COOTBE [CTL e
C IPUKa30M MHHHMCTEPCTBA 31paBooxpaHeHus Poccuiickoir ®Penepanyn ot
30.12.2014 r. Ne 956H u OCYIIECTBIATH KOHTPOJb 332 CBOSBPEMEHHOCTHIO,
JOCTOBEPHOCTBIO  pa3MelleHuss uHbOpMalmuMM Kak Ha CTeHJax B
MTOMEILEHHUAX, TaK U Ha ODHULIMATIBHOM caliTe.

2. IlpoaHanusupoBaTh TpPUYMHBI YBEIMYEHUs CPOKOB OXKMJAHHS IIpHEMa
Bpaia y KaOMHETOB MEIMUMHCKMX PabOTHHKOB M NPUHATH Mephl 10 UX
YCTpaHEeHHIO.

3. IlpoaHanusupoBaTh MPUYHHBI HEYIOBIETBOPEHHOCTH MUTAHUEM U TIPUHATH
MEPBI 110 YIyYILIEHUIO OpraHW3aliH IMTaHKs [1al[HEHTOB.

4. Pa3paboTaTb Mepbl, HalpaBIEeHHbIC Ha CO3/JaHHE KOM(OPTHOCTU YCIOBHH
IIPEIOCTAaBICHUS YCIYT AJisd 00CTyKHBAEMOTO HaCceIeHU. .

5. O0GecneunTs yca0BUSL AOCTYIHOCTH, IO3BOJISIIOLIME WMHBAIUAAM I10IY4aTh
yCIIyTH HapaBHe ¢ APYTUMH KaTeropusMU HaceseHHsl.

6. JlopaboTaTh HaBUTalIMIO BHYTPH [MOMEIIEHUH METULIHCKON OpraHu3aLyH.

7. IlpoBonuTh paboTy ¢ IEpcoHANIOM IO BOIMpOcaM AOOPOKENATEIBHOTO H
BEXJIMBOIO OTHOIIGHHA K IalMeHTaM B LelsIX IIOBBILIICHAS MpecTUXka

MEQULIMHCKON OpraHu3alyu.

I'Y3 «Kanapckasa LPb»

3aMeanI/Iﬂ, BBIABJICHHBIC ITPHU IIPOBEACHUHA HE3aBHCHMOM OLIEHKM KauyeCcTBa

YCIIOBHII IIpeIOCTaBICHHS YCIIYT:
[Toxazatenb «OTKPHITOCTS U AOCTYHMHOCTh MHGOPMALMH O MEIHLUHCKOM
OpraHU3aLunY.
Nudopmanus, pa3MmelleHHas Ha opULKATBHOM CalTe U BHYTPH
MOMEINeHHH OOJBHULIBI He B MOJHOM 00BbeMe COOTBETCTBYET TpPEOOBaHUAM



lIpyKasa MUHHCTEPCTBA 3ApaBooxpaHenust Poccuiickoit denepaunu ot 30.12.2014
r. Ne 956m.

Ilokasarens «KoM(popTHOCTs ycnoBuii mpejocrasneHus YCIIYT, BKIIIOYas
BPEMs OXKUAAHUS NPENOCTABICHUS YCIIYI»

- 18% pecnonnenToB oTMernnH YTO B aMOYyNATOPHEIX YCIOBHSX npuem
Bpaia HE COOTBETCTBYCT BPEMEHHM, YCTAHOBJIEHHOMY IO 3allUCH, 4YTO
CBU/IETEILCTBYET O HANIMYUM OYeped Y KaOUHETOB Bpayeil.

- 3%  HeCBOEBPEMEHHO  TIOCIUTANIM3MPYIOTCS  IPH  I[LIAHOBOI
FOCIHTANN3ANNUY, XOTA 3TOT IPOLEHT HE BHICOKMH, HO 3TO OTpaXKaeTcs Ha IoTepe
Oainos.

- 10 9,3% pECHOHAEHTOB HE YAOBIETBOPEHbI KOM(OPTHOCTHIO YCIOBHl
NPEAOCTABJIECHUS YCIIYT, KaK B aMOyJIaTOPHBIX, TaK U B CTALIMOHAPHLIX YCIOBK:X,
KOTOPbI€ OTMETHIIH:

- HEY10BJIETBOPEHHOCTh MUTaHUEM — B 100%;

- 4,5% He ynOBIETBOPEHb! KOM(OPTHOCTBIO YCIOBHH B NPHEMHOM MOKOE
(0TCYTCTBHE CBOGOHBIX MECT OXKHAAHHS, COCTOSHHE rapaepoba);

- B aMOyNaToOpHBIX YCNOBHMSAX OTMETHIM (OTCYTCTBME CBOOONHBIX MECT,
OTCYTCTBHE ITUTBECBOH BOIbI, COCTOSAHUE CAHUTAPHO-THTMCHUYECKHUX TIOMELIEHHI).

Iloxasatens «JloCTymHOCTD YCIIYT M1t HHBAIUAOBY - 23,5% WHBAIMOOB He
YAOBJNETBOPEHbBI JOCTYITHOCTLIO YCIIYT JIJIsl HHBAJIU/I0B, OHU OTMETHIIM OTCYTCTBUE:

- BBIJICIEHHBIX MECT CTOSHKU aBTOTPAHCIIOPTA JIJIS1 HHBAJIU/OB;

- nyOnupoBaHue HaJmuceit, 3HakoB mpudrom bpaiis;

- CIIELHAIbHO 000PY/TIOBAHHKBIX CAHUTAPHO-THTMEHUYECKHUX TTIOMELLIEHL. I.

Iokasatenp «Y 1OBJIETBOPEHHOCTD YCIOBUSMHU OKa3aHUA yCIy»:
- 6% pecroHAEHTOB He YAOBIETBOPEHBI HABUTALIUEN BHYTPH MOMEIICHUN B
CTALIMOHAPHBIX yCNOBUSAX, 14% B aMOynaTOpHBIX YCIOBUSIX;

[IpoBoasi cpaBHUTENBHBIM  aHAIW3  3aMEUaHWU, BBISIBJIEHHBIX IIpH
MPOBEACHUN HE3aBUCUMON OLEHKH KaydecTBa 3a 2016-2018rr OOu1eCTBEHHBIN
COBET OTMEYAaeT, UTO PyKOBOJCTBOM OOJIbHHULIBI IIPOBe/IeHa paboTa Mo YIyHLIeHHIO
OOCTYIHOCTH 3allMCHM Ha npueM K Bpady, B 2016 rogy He mnpeaocTaBisiach
BO3MOXXHOCTh CBOCBPEMEHHOM 3arucH Ha npuemM 1o Tesnedony. B 2018 roxy atux
3amMeyaHuil Her. BpeMs o0XuJaHus NpelocTaBlIeHHs YCIyr I[pUBEAEHO B
COOTBETCTBUE CPOKaM, yTBepxkAeHHbIM [[porpamMmMoii rocy1apcTBEHHbIX rapaHTUH.
3a 3Tu roasl Ha OQPUIUAIBHOM calTe MEIUIMHCKONW OpraHu3alldd elle He B

IMOJIHOM O6’beMe, HO 3HAYUTCJIBHO paClIMpHIIacCh I/IH(I)OpMaI_II/ISI.



AHAITM3UPYs Pe3yNbTAThl HE3aBHCHUMOM OLIEHKU Ka4ecTRa YCJIOBUH OKa3aHus
yenyr  OOIUECTBEHHBIM COBETOM pa3paGOTaHBI MpPeLIOKEHHS IO YIIYYIIEHHUIO

Ka4yecTBa padoTHI:

1. Oduruanseni caiit MeguuuHCKON OpraHU3aluy IPUBECTH B COOTBETCTRUE
C NIPHMKa30M MHHHUCTEPCTBA 3JpaBooXpaHeHust Poccuiickoii Gepepanuu o1
30.12.2014 r. Ne 956H u ocyLIeCTBIATS KOHTPOJb 338 CBOEBPEMEHHOCTBIO,
AOCTOBCPHOCTBIO  pasMeIUeHHs HH(QOpPMALMKM Kak Ha CTeH;aX B
NIOMEIIEHUX, TaK U Ha O(HUIIHaILHOM caiiTe.

2. IlpoaHanu3upoBaTh IPHYMHE] YBEIHYEHHUS CPOKOB OXHJaHMs [TpUeMa Bpada
Y KaOHHETOB MEIMLHMHCKUX paGOTHUKOB M NPUHATL MeEphl IO HX
YCTPaHEHHIO.

3. llpoananu3upoBaTh IPUYHMHLI HCYNOBJICTBOPEHHOCTH ITMTAHUEM U IIPUHATH
MEpBI O yJIYYIICHHIO OpraHUu3aluy THTAHHS MTallHEHTOB.

4. PaspabotaTe Mepsl, HaIpaBleHHbIC HA CO3MAHIE KOMQOPTHOCTH YCIIOEAH
[IPEIOCTABICHUSA YCIIYT AJI 00CTYKHBAEMOr0 HAaCeeHHUS.

5. ObecrieynTs YCIOBHS HOCTYHHOCTH, IO3BOJSIOLIME WHBaIMAAM [OJy4aTh
YCIIyTH HapaBHE C IPYIMMH KaTeropusMy HacelleHHsI.

6. JlopaGoTaTh HaBUTAlIMIO BHYTPH [IOMEIICHHUI MeIUIHHCKOI OpraHW3alLuH.

I'Y3 «'asumypo-3aBoackas LPB»

Ilokasarenb «OTKpBITOCTE U LOCTYNHOCTh MHGOPMALMH O MeTUIIMHCKOR
OpraHU3aLUU.

HNudopmanus, pasMernaemMas o0  MeTULHHCKOMN OpraHu3aluu Ha
OQUIMANbHOM CafTe W BHYTPU IIOMEILEHHIH OOJbHHIIBL, HeE COOTBETCTBYET
TpeOOBaHMAM IIPHKA3a MUHHUCTEPCTBA 3APaBOOXpaHeHHUs Poccuiickoii Denepanuu
or 30.12.2014 r. Ne 956H. PecroOHAEHTSI, NPUHABILME yJaCTHE B AHKETUPOBAHHH
¥ KOTOpble oOpamarTcs K WHGOpMAlMK Ha caiiTe M B MOMeNIeHUsX B 16% ue
YAOBJIETBOPEHbl  OTKPBITOCTBIO, TIOJHOTOW M JOCTYHHOCTBIO HH(pOPMALNH,
pa3sMelIeHHOM B nnoMeleHusx 1 31% - Ha calite. DTo caMblif BBICOKU ITPOLICHT He
YROBIIETBOPEHHOCTH U3 BeeX 10 HeHTpanbHbIX paOHHBIX GOJIBHHILI.

ITokazarens «KoMGOPTHOCTL YC/IOBHH NpeNOCTAaBIEHUs YCIYT, BKIIOYas

BPpEMs OXXKHAAHUS IIPENOCTABICHUS YCITyI)):
- II0 BpE€MEHU NIpHeMa Bpaya 3aMevyaHui HET, BCC COOTBETCTBYET BPEMCHHU,

yTBepKIeHHOMY lIporpamMmoii rocy1apcTBeHHbIX rapaHTHii. [To CBOEBpeMEHHOCTH
npuema Bpaya 48% peCHOHJEHTOB OTMETHNHM, YTO MX NPHHSI Bpad HE IO



BPEMEHY, YCTAHOBJIEHHOMY 110 3aIIUCH, YTO CBHIETEILCTBYET O HANMYUK OYepenu
Y KabUHETOB Bpayeii;

- 22,6% pecnonneHToB He YAOBJETBOPEHB! KOM(OPTHOCTHIO YCIOBHIA
[IPeIOCTABJICHHUSL YCIYT, KOTOPBIE OTMETHIN: ‘

- OTCYTCTBHE CBOOOAHBIX MECT OIKHIAHUS — 2,9%:;

- Halu4me ouepeny y kabuHera Bpaua — 2,3%:

- COCTOsiHME rapaepoda — 23%;

- CAHUTApHOE COCTOSIHHE IIOMEIeHul — 5,8%;

- OTCYTCTBHE MECT U1 IETCKUX KOJISICOK — 5,8%.

B CTaUMOHAPHBIX YVCJIIOBUSIX 110 3TOMY IOKa3aTer:

- CPOKH IUIAHOBOH T'OCIHTANHM3ALUH COOTBETCTBYIOT CPOKAaM IIPOrpaMMEl
FOCYNApCTBCHHBIX TApaHTUM, HO CTPajaeT CBOEBPEMEHHOCTh TIOCHUTANU3ALHUHU
(2% pecIOH/IeHTOR rOCIIUTATH3UPOBAHBI HE B yCTAHOBJICHHDIE CPOKH);

- 6,9% He yn0BIETBOPEHBI KOM(POPTHOCTHIO YCIOBUH OKa3aHus yCIyT, B TOM
ducrie NHTaHueM — 38%, COCTOAHHEM CaHMTAPHO-THTHEHHYECKUX HOMeLueHHH
30,7%, meficTBusiMu nepcoHana no yxony — 7,7%. ’

Iokazarens «JJOCTYMHOCTb YCIyr IJIsi MHBAIUAOB» - 13% WHBAJIUAOB He
YAOBICTBOPEHLI  IOCTYITHOCTBIO YCNyr B aMOYJIQTOPHBIX YCIOBHSX U 2,5% B
CTallMOHAPHBIX YCJIOBHUSX, KOTOPBIE OTMETHIIH OTCYTCTBHE:

- BBIJICJICHHBIX MECT CTOSHKHM aBTOTPAHCIIOPTA /ISl HHBAIH/IOB;

- obecneyeHHOCTh MEIULIMHCKON OpraHu3alku CIELUAJIBHO
000pyI0BaHHBIMH CAHUTAPHO-TUTMEHHYECKUMH TIOMELIEHHUAMIE:

- ny6aupoBanye Hazfmucel, 3Hakos wpudrom Bpaitns;

ITokazarenn «1o6poxenareabHOCTS, BEXKJIUBOCTh PaboOTHUKOB
MeIMLIMHCKOU OpraHu3aluiy: '

- 5% pecmOHIEHTOB HE YNOBIETBOPEHBl  JOOPOXKENaTebHOCTHIO,
BEHJIMBOCTBIO B aMOYJIaTOPHBIX YCIOBUSAX PAOOTHUKOB IIPU HEPBUYHOM KOHTAKTe
(paOOTHHMKM  pPErucTpaTyphl, IIPHEMHOIO  OTHeJeHMs, CcIpaBouHO#). B
CTAMOHAPHBIX YCIOBUSIX 3TOT MPOIIEHT BBILIE ¥ COCTaBUIU 12%.

5% He yHOBIETBOPEHBI BEXKJIUBOCTBIO PabOTHHUKOB, OOGECIEYMBAIOIIMX
HETIOCPEACTBEHHOE OKa3aHHe MEIHMLHUHCKON MOMOIIM B aMOyIaTOPHBIX YCIOBUAX
U 13% B cTalMOHAPHBIX YCIIOBHUSAX; .

-25% He yHOBIETBOPEHB! BEXIHBOCTHIO pabOTHUKOB. IIPH HCII0IB30BAHUH
JMCTAHIHOHHBIX (JOPM OBIIEHHS. , Il F e

ITokazarensb «Y IOBJIETBOPEHHOCTE YCIOBHSAMHE OKA3aHHS YCIYD):

- HE YJOBIIETBOPEHbl HAaBUrau¥eHd BHYTPHU MEIUIIMHCKON OpraHH3alMH B
CTAlMOHAPHBIX YCIIOBUAX -16% u 50% B aMOyIaTOpHBIX YCIOBHSX.



I'Y3 «I'asumypo-3aBonckass LIPB», u3 Bcex 10 HeHTpanbHBIX paifOHHBIX
OONBHML, W3-32 HENOCTATKOB, BBISBIEHHBIX B pE3yNbTaTe [POBENEHHS
HE3aBUCUMOH OLCHKH KadyecTBa yCJIOBMH okasaHus yciayr B 2018 rogy camsiii
HU3KUH Oani: mo amOyNaToOpHBIM yCloBHSAM — 67, 1o CTauHOHagHbIM — 78.
Hrorossrit 6amt GonpHuIb! coctaBri 72 Gajia u3 100 BO3MOXKHBIX.

AHanu3upys pe3ynbTaThl HE3aBUCUMON OLEHKH KayecTBa B 6onbHUIE 32
2016-2018rr OOIIeCTBEHHEIA COBET OTMEYAET, YTO 3aMedaHws, BbISIBJICHHBIE B
2018 romy anamoruyns! 2016 roxy. IlpakTuuecky He IPOU3OLLIO MOIOKHTETBHBIX
COBUIOB B YJIYHIICHHH Ka4yecTBa pabOTel, KpOME BPEMEHH OXHAAHUS HpUEMa
BpaYa, KOTOPOE MPUBEICHO B COOTBETCTBUE CPOKOB, YTBEPKACHHBIX [Iporpammoit
roCyapCTBEHHBIX rapaHTHH. ‘

YuuThIBas 3aMEYaHMs, YCTAHOBJEHHbIE B pE3y/lbTaTe [POBEIACHHUS
HE3aBUCUMOl OLIEHKM KayecTBa YCIOBHH okasaHus yciayr B 2018 romy
OG1ecTBEHHBIM COBETOM pa3paboTaHbl MpPeAI0KeH sl 110 YIyIIIEHUEO KAaYecTBa

paboThI:

1. OdrunansHbIi caiT MEAUITUHCKON OpraHU3aluy IIPUBECTA B COOTBETCTBUE
¢ IPUKA30M MHMHHUCTEPCTBA 3ApaBooxpaHeHus: Poccuiickoir depepaiuu ot
30.12.2014 r. Ne 956H u OCyIIECTBIATh KOHTPOJIb 38 CBOEBPEMEHHOCTEIO,
JOCTOBEPDHOCTBIO  pa3sMEIleHHs HWH(pOpMalUMy Kak Ha CTeHJax B
MOMEIIEHUSIX, TaK U Ha OQULIMATILHOM caiiTe.

2. IlpoaHanu3upoBaTh NPUYUHBI YBEIUYEHUS CPOKOB OXKUAHUS NIpUeMa BpAia
y KaOMHETOB MEAWLMHCKUX paOOTHUKOB W TPHHATH MeEpPbl MO UX
YyCTpaHEHHUIO.

3. Ilpoananu3upoBaTh NPUINHEI HEYJOBIETBOPEHHOCTH MUTAHUEM U IIPHHATH
MEPBI 110 YIIYYLISHHIO OpraHu3aluy NUTaHUs ITalAEHTOB.

4. PaspaboraTh MepHl, HAIPABICHHBIE HA CO3/laHHE KOMQOPTHOCTH YCJIOBHH
IPEeIOCTaBICHUS YCIYT IS O0CITy>)KUBAaEMOI'0 HaceIeHuUS.

5. OGecnednTh YCJIOBHS AOCTYNHOCTH, IIO3BOJAIOLIME HMHBAlKJaM I[10Jy4aTh
YCIIYT'Yl HapaBHE C IPYTUMH KaTErOPUsAMH HaCEeJICHHU.

6. JlopaboTaTh HABUTALMIO BHYTPH MOMELICHHH MEIUIIMHCKON OpraHu3aluy.

7. Ilposectu pabory ¢ paboTHMKaMH OONBHHLBI IO  BOIPOCAM
100pOXKeTaTeIbHOTO, BEXJIMBOIO OTHOLUEHUS K TMalHeHTaM B LeJAX
HOBBIILIEHMS IIPECTHKA PAOOTHUKOB OOJIbHHULIBL.

Takpum o6pa3oM, [0 UWTOraM MpPOBEJACHHUS aHalIW3a pPe3yJbTaToOB
HE3aBUCHMOM OLIEHKH KadyecTBa YCIOBMIA okazaHus yciyr B I'Y3 LleHtpaibHbie
paitonnbie 00bpHUIBI 3abaiikanbekoro kpas — 10 MEMMIMHCKUX OpraHu3anui
B 2018 rogy, MOXXHO CAEIATh BBIBOJBIL:



3a nmepuox 2016 -2018 rogsr PYKOBOJUTENSIMH MEIULUHCKUX OpTraHu3alnil
IIPOBONIMJIACH OIpeAeeHHas paboTa Mo yCTpaHeHHIO 3aMevyaHuid 3a 2016 r. u
BBIIIOJIHCHUE MEPONPUATHH IUIAHOB IO yJyYIIEHUIO KadecTBa paboTel. 3a 3TOT
[EpUOJ CaliThl MEIULMHCKAX OPraHU3aliil COBEPIICHCTBOBANINCE, IPUBOIUIHCE B
COOTBETCTBUE IPHMKa3a MUHHCTEPCTBA 3ApaBooxpaHeHus Poccuiickoit ®eneparun
oT 30.12.2014 r. Ne 956H. IlIpakTHuecKH BO BCEX MeEIHIMHCKHX OpraHu3aLusx
BpeMS OXHIaHMs IPEJOCTABICHUS YCIYr COOTBETCTBYET BpPEMEHH OXHIAHUS
IppemMa ¢ MOMEHTa 3alluCH, yTBep)KAeHHOro IIporpammoii rocyiapcTBEHHBIX
rapanTui. IIpHMHUMAIOTCS Mepel HO YIYYIUCHHIO KOMGMOPTHOCTH YCJIOBHil
MPETOCTABJIEHNS YCTyr, KaK JIs MHBAIUAOB, TaK U JJISL BCEro 0OCIYKUBAEMOIO
HaceneHus. HecMOTps Ha [OJI0XKUTENbHbIE MOMEHTEI, HEOOXOAUMO OTMETHTD, ©T0
3aME€YaHusA, BBIABICHHBIE B pe3yJIbTaTe NpPOBEACHHS HE3aBUCHUMOU OLICHKHU
Ka4jecTBa YCJIOBHM oKaszaHus ycnyr B 2018 romy Bo Bcex 10 MeanIMHCKHX
OpraHHU3alusX, IPAKTUYECKH, OIMHAKOBEIE.

Ha ocHOBaHMM pe3yNnETaTOB HE3ABMCHMOM  OLIEHKU B 2019 romy
PYKOBOJUTEISIM MEAWLUHCKHX OPraHU3alii HeoOX0JMMO IPOJOKUTE paboTy 1o
YIYYLIEHHUIO KauecTBa paboThl ¢ yueToM npeioxeHui OGILecTBEHHOrO COBETA.
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