AHaJIU3 pe3y/IbTATOB NPOBEIeHHs HE3ABUCHMOI OLIEHKH Ka4eCTBa yC/1IBE
okasanus yeayr B I'V3 « Jlercknii KIHHHYeCKAH MeJULHUHCKHH UEHTP T.
Yute» 32 2018 roa mo noJHKJIHHHYECKUM NOApa3ie/leHUsSIM
(bymaskHble aHKEThI)

Bcero B aHKETHPOBAaHWH MPUHSIM ydacTue 396 pECIOHAEHTOB BO BCEX
TTOJIMKIMHUYECKHUX MTOAPa3IeIEeHUAX

U3 Bcex pecrmonmeHTOB  53,2% 0OpaTuiioch K Y3KHM CHELHAIUCTaM,
37,2% k nemuarpam d 9,6% mno MOBOAY MHMCIAHCEPU3ALUU WU MEAMUAHCKUX
OCMOTPOB.

BpeMs OXMJaHHs IpHeMa MeauaTpa ¢ MOMEHTa 3aliCU Ha INpHEM B

cpemHeM coctaBuio : MeHee 1 yaca — 59,8%; 3 u 12 wacos — 9,5%; Gonee 24 yacos
~14,8% (B T.u. o moapasxeneHuam: Ne 1 — 14 ,2%; Ne 2 —41,3%; Ne 3 — 10 5%,
Ne 4 — 6,3%; Ne 5 — 2,1%), 4To He COOTBETCTBYeT TPeOOBAHHUSM INPOrPaMMBbI
rOCyJapCTBEHHBIX TapaHTHH O€CIIaTHOro OKa3aHUs MEIUIMHCKON TMOMOILHA
rpaXKJaHaM.

[Tpu mepBUYHOM OOpalleHUH HE 3alMCcalich Ha NPHEM K NEIUaTPy 87,9%-
12,1% pecnonento (B T.4. m/n Ne 1 -4,8%; Ne 2 — 20,7%; Ne 3 — 5,3%; Ne 4-
18,7%; Ne 5 — 12,7%).

OcHOBHAasl IpAYKMHA — OTCYTCTBUE TATOHOB WIIU HE JI03BOHUIIUC.
V 10BJIETBOPEHHOCTE PECIIOHIEHTOB N00POKeNIaTeIbHOCTHIO MEAUIMHCKHUX

paGOTHHKOB MPH [EPBHYHOM OOpAILEHUH COCTaBUIIA 96,3%.

Bpemsi 0kH1aHus IPHEMa Y3KUX CIEUUaTicTOB COCTABUIIO:

Memnee 7 nHeit - 53,2% 4

Bosee 14 mHeil — 15,3%, 4TO He COOTBETCTBYET TPEOOBAHUSIM NPOTPaMMBbI
rOCYJapCTBEHHBIX rapaHTHdi (B T.4. 1O n/m:  peabwinrauus — 26%;
CTOMATOJIOrHYecKoe mopapasaenenne — 22%,; /e 1 — 6,9%; Ne 2 — 4,8%; Ne 3 -
26,9%; Ne 5 — 5,5%.

[lpy mepBuuHOM oOpalleHUM He 3alkcalich Ha TpUeM K y3KHM
criequanictaM — 14,1% (B 1.4, /1 Ne 1 —44,9%; No2 —8,6%; Ne3—11,5%;;4—
16,7%; ). OCHOBHYO NPUYNUHY PECTIOH/ICHTE OTMETUIN: OTCYTCTBUE TAJIOHOB I

He JO3BOHUJIHUCH.
[Ipu 3anucu Ha NPHUEM K BpavaM rnejauarpaM peCrnoHACHTBI UCTIOJIB3YHOT B

30,5% TeneoH MeIULUHCKON OpraHU3alnK; 33,4% - 3alMCBIBAIOTCA B

perucrpatype; Komr-uentp — 11, 9%.
K yakuM crenpanuctaM B 31,7% HCHONB3YIOT Telne(OH; 29,5% -~ 3amuc’ B

perucTparype; M oOdYeHb Malo MCIONB3YIOT BO  BCEX TOJTUKITMHUYECKUX
MofipasfieNieHusax — CaiT MequIuHCKoli  opraamsauud  (7,3%),  mopTan




rocyapcTeennbx yenyr  (7,3%) u B 6,5% nevamuii Bpay 3alKCHIBACT Ha
KOHCYJIbTAIIUIO K CIIENUAIKCTY Ha IpUEME.
Tak ke BbICOKHH %  YIOBJIETBOPEHHOCTH  JOOPOKEIATENbEOCT IO

MEUIIMHCKYX PAOOTHUKOB [IPH IIEPBUYHOM OOPAIEHUH U COCTABIISCT 95,4%.

B 90,7% pecHOHAEHTS! MPHHATHL B yCTAaHOBICHHOE BPEMSI 110 3aMHCH, B n/m
No 4 — 32% He TMPUHATH B YCTAHOBICHHOE BPEMSl, YTO FOBOPUT O OHYEPEAH OKOJIO
KaOMHETOB BpadeH.

V I0BIeTBOPEHHOCTH OTHOIIEHHEM Bpauell cOCTaBuIIa 98,2%.

[lpy rmocellleHWM MENMUMHCKOW OpraHusallid B 55,2% ciy4aeB
PECTIOHICHTEl  OOpallaroTes K HHbOpMalud O MEAMLIMHCKOM OpraHu3aliuy,
pasMeIleHHON B MOMEILEHUAX U YJOBJIETBOPCHEL €10 B 93,5%. K nudopmanuu o
MeIMIMHCKOI OpraHu3aly Ha caiftax oOpalaroTcs BCEro 35,6% pecnoHIEHTOB
1 YAOBIETBOPEHEI €10 B 92,7%.

[To koMbOPTHOCTH YCIOBUM MpPEeJOCTaBIEHUS YyCIyr TOJBKO 85,4%
yaoBIeTBOpeHb! ¢fo U 14,6% Her ( B T.4.HE YAOBJCTBOPEHbI B peabUIUTALNL —
30% u OTMETHIM OTCYTCTBME MHTHEBOH BOJbI, CBOOOJHBIX MECT OXHAAHMS,
cocTosiHue rapiepoba. B m/m Ne 1 — 4%; Ne 2 — 24% - oTO oYepenu B
perucTparypy, OTCYTCTBUE MUTHEBOH BOJIbL, OTCYTCTBUC cBo6OIHBIX MecT, 11/m No
4 — 32% - ouepelb B PErHUCTpaTypy, Majo cBOOOMHBIX MECT OXHAAHMS, HET
OUTHeBOH BobL; /T Ne 5 — 9,9% Te e NPUYMHBL, T HELOCTAaTOK MECT JUId ISTCKUX
KOJISICOK; B CTOMATOJIOTHYECKOM MOAPA3AEIEHIN — 8% - Te e NPHUUMHBI,

3 BCeX DECOHICHTOB MHBAIMAAMU OBLIO TOIBKO 7%, xotopble B 83,8%

OTMETHJIM, YTO WHBAJIUABl ObOecredeHbl JOCTYITHBIMU  YCJIOBUSIMU, 16,2%
OTMETHIH, YTO B MEIUIMHCKOM OpraHH3allid OTCYTCTBYIOT MECTa IS CTOAHKH
agroTpaHcriopta (B~ peabUINTalMOHHOM  IOAPA3/C/ICHIH, OIlO), BO Bcex
OJIpa3ieNICcHUsIX OTCYTCTBYIOT MOABEMHbIC riaThopMbl, aJanTaldoHHbIe THPTHL,
ur(opManys  wpupToM bpaiind, ClICIHUANbHO 000py0OBaHHbIE CAHUTAPHO-
FUTHEHAYECKHE TTOMEIICHU.

B 62.4% pecnoHeHTaM Ha3Hayaly AMarHOCTUHCCKHUE HccenoBanms, B T.4.
51,7% - naGopaTopHble HCCAEN0BAHNUA, B 48,3% WHCTpyMEHTAIbHBIE, U B 670 - KT
u MPT. Cpoku oxuaaHus 1adopaTOpHbIX Hccnenopanuii Oomee 14 nHen
cocTaBwid B 12,6% (B T.4. B CTOMATOJIOTHYECKOM Hopa3ie/IEeHUHN — 28%, B /11 Ne
3 — 11,5%; Ne 4 — 12%), 41O HE COOTBETCTBYET TpeGOBaHUAM TPOTPAMMBI
roCyJIapcTBEHHBIX  IapaHTHH. Cpoku  OXHIAAHM  MHCTPYMCHTAIbHBIX
nccrenoBanuii Oonee 14 mHeil B cpelHeM IO UEHTPY COCTABIUIM 15,8%, B T.4. B
peabunuTaus — 6,1%; m/m Ne 2 — 21,4%; Ne 3 - 222%; Ne 4 — 13,6%; Ne 5 —
15,7%, 4TO TAlOKe HE COOTBETCTBYET TpeGOBaHUsIM IPOrPaMMbl OCY IapCTBCHHBIX

rapaHTHi.



Cpoxn oxuaanus KT u MPT cocraBuiu 6onee30 mueit B 26,6%, B T.4. I/II
Ne 2 — 33.3%: Ne 3 — 20,0%. Ho Bce uccnefoBaHMA NPOBOAATCA BOBPEMA €
MOMEHTA MOy YCHUs HallpaBJICHUS.

97.8% pecrnoHAeHTOB PEKOMEH0BaNK Obl MEIUIMHCKON Opraau3alyu AJs

nonydenus ycemyr, 93,4% yoOBIETBOPEHBI HaBUTrauyeil BHYTpH MEIMLMHCKOM
OpraHU3alLiu.

B uwe/sioM yAOBJIETBOPEHbI OKa3aHHBIMH YCJyramMu B 97,4% u TonbKo 2,6
HE YIOBJIETBOPEHBI ( 3TO /1 NeNe 2,3, 4,5).

HesasucuMas OLeHKa KadecTBa yclosuii okasanusa yciyr B I'V3 «JleTckuii
KIHHAYECKA MeIMIMHCKAA UeHTp I. Yurbl» mnpoBojuiach OOIIECTBEHHBIM
cosetoM B 2016 roay. AHanusupys 3aMedaHus, BbIABICHHBIE B 2016 u 2018
rogax, OOIECTBEHHbIM COBET OTMEYAeT, 4TO XOTA H 34 2 roja MpOBOJUJIACH
onpe/eseHHas paboTa 1o yTy4LIEHHIO KauecTBa, HO 3aMeHaH s [IOBTOPSIOTCA:

Ilo rokasaTemo «OTKPBITOCTh W JOCTYNHOCTh — HMHpOpMAlMM O
MeJHIMHCKON OpraHU3alMm» A0 CUX NOp 110 MOAPA3ACIEHU IMEIOTCA 3aMCHattA.

[To nokazaremo <«KOMQPOPTHOCTh YCIOBUM U IIPENOCTABICHUA YyCIYT,
BKJIIOUAs BpeMs OXWAAHHS M HPEIOCTABICHUA MEAMUMHCKUX YCIyr» B enHM
MEJIMIIMACKAsT OPTaHU3alKs TONYYHNIa BBICOKHH famt — 95 (max -100), HO O
rofpaseeHusiM HEOOXOAUMO  IPOBOIUTD paboTy MO TNpPUBENEHUIO BPEMEHH
OHIAHUS [IPENOCTABIEHHs YCIYT B COOTBETCTBUE € tpeGoBaHusaMU IporpamMmel
rocyIapCTBEHHBIX FApaHTHH.

U mo noxasateno «JocTymHOCTL yCIyr Ulsl WHBaJIMOBY HEOOXOAMMO TaK
Ke IIPOBOJIUTH MEPOTIPHUATHUL, CrI0COBCTBYIOLIME YIIyUIIEHHIO KOMDOPTHOCTH LA
HHBaJIUIOB.

Takum 00pa3oM, aHATM3UPYsS PE3YIIBTATHI HE3aBUCHUMOHN OLICHKH KadecTBa
ycJioBUil OKaszaHusl yCIyT B Y3 «JIKMIL r. Yure» OOLIECTBEHHBIM COBETOM
pa3paboTaHbl NPeAI0KEeHHS] 110 yIIy1IICHHUIO Ka1eCTBa paboTEHIL:

1. ViHpOpMALMOHHBIE CAUTHI MEIUIMHCKOA OpraHu3alud IPUBECTH B

COOTBETCTBHE TPpeOOBaHUN HOPMATUBHOH JIOKYMEHTALH (mpukas M3r®
or 30.12.2014 Ne 956H) © aKTyaluM3upoBaTh uHGopManuo O
MEJIMIIMHCKOM OpraHu3alud BHYTPH noMerenuii. OCyIIECTBIIATh
KOHTPOJIb 3a pa3MELICHHEM OTBETCTBCHHBIMU JIALAMYE  TOCTOBEPHOM

MEGOPMALMY O MEIUIMHCKOK OpraHu3aluy.

2. IIpoaHanM3UpoBaTh BpeMs OXHAaHMA MpHeMa Bpauell neJuarpoB H
Y3KHX ~CIIELMATUCTOB C MOMEHTa 3alucH M NpUHATE MEPBI TIO
NpHBENEHAM BPEMEHH OXUIAHUA B COOTBETCTBHC c TpeOOoBaHUIMHU
[IporpaMMbl ~ TOCYAapCTBEHHBIX rapaHTuii  GECIIaTHOrO  OKa3aHHd

MG,E[HHI’IHCKOﬁ OMOILM I'paXXJaaHaM,



3. ObecrneynTh 3alMCh Ha MPUEM IMAIEHTOB MPH MEPBUTHOM obpalieHnu
B 100%. OpraHn3oBaTh pa3bsCHUTEIIBHYIO paboTy cpeau HacelleHHs O
WCIONB30BAHMM  caiiTa MEOUIMHCKOM  opraHusaiuy U IopTajia
rOCYyIapCTBEHHBIX YCIYT [PH 3alIMCH Ha IIPUCM.

4. PazpaboraTh MEPOIPUATHS, CIIOCOOCTBYIOLIHE yITy4lIEHUIO
KOM(OPTHOCTH YCJIOBHMH NPENOCTaBIEHHs YCIyr Kak Ui JHI €
OrpaHUYEHHBIMU BO3MOYKHOCTSIMH, TaK U JUIS BCETO HACCICHHAL.

5. [NpoaHanu3upoBaTh [PUYMHBI  YIUIMHEHMS — BPEMEHH  OXKKIAkdAsd
MArHOCTHYECKAX MCCIeNOBaHUi M TPUBECTH HX B COOTBCTCTBUC
Tpebosanuit [IporpamMmbl rocy 1apCTBEHHbIX rapaHTHH.

PesynpTaThl HE3aBHCHMOM OLIEHKH KavecTBa YCIOBUH OKa3aHHsl yCIYyr B

I'V3 «JIKMII r. Yute» 3a 2018 roa, mocine 06paGOTKN MHTEPAKTUBHBIX aHKET B
COOTBETCTBHMY C HOPMATHUBHBIME TOKYMEHTaM¥ MHHHCTEPCTBA 31paBOOXpaHCHU
Poccuiickoii @enepaliiy, NpUAIararoTes.

[Tpencenarens

OO6I111eCTBEHHOIO COBETA b.B. KopxoB

HcnoaHuTenb
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