AHanu3 pe3yJbTaTOB HE3aBUCUMOM OLIEHKH KauecTBa YCIOBUM OKa3aHUs yCIyr B
['V3 «l"oponckas knmuaudeckas 6oapHuua Ne 1» 3a 2018 rog

B 2018 romy OOuiecTBeHHBIM CcOBETOM IpH  MuHHCTEPCTBE
3paBooxpaHeHus 3abaiikanbCKOro Kpas IO NPOBEJCHUIO HE3aBUCHMOH OLEHKH
KayecTBa YCJIOBHI OKa3zaHWs YCIyT COBMECTHO C PYKOBOJICTBOM OONBHHIEI
OpraHn30BaHa paboTa 1o AaHHOMY pasjeny. HeszaBrcumas olleHKa IpOBOAXIACE B
aMOyJIaTOPHBIX  YCIOBHSIX (TPaBMAaTOJOTMYECKUH MYHKT) KU B  OCHOBHBIX
oTAelIeHuAX 00BHUITEI (Bcero 11 oTneneHuit).

[lepen HawamoM pad®oThl OOLIECTBEHHOINO COBETA Obl1 NPOBEIEH
HHCTPYKTaXX C OTBETCTBEHHBIMH JIMLIAMH 3a IPOBEJCHHE HE3aBHCHUMOHM OLCHKU
Ka4eCTBA, KOTOPHIE O3HAKOMIIEHBI CO BCEMHM HOPMATHBHBIMH JOKyMEHTaMH
MunucTepcTBa 3mpaBooxpaHeHust Pocculickoil @enepanuun, MuHUCTepCTBa
3paBooxpaHeHus 3abaiikarbcKoro Kpas. B npoluecce npoBeneHus HE3aBUCHMOM
OLIEHKH yigeHsl OOLIECTBEHHOIO COBETa OCYLUECTBISUIM — €KEMECSUIHBIN
MOHHTOPHHT 3a XOJOM AaHKETHUPOBaHMA M JIMYHO TOCelald MEeAULIHMHCKYIO
OpraHU3aLUIO.

AHKeTHpOBaHUE OCYLIECTBISUIOCH COINIACHO IIpHMKasa MuHHUCTEpCTBa
31paBooxpaHenust Poccuiickoi ®enepaunu oT 13.07.2018r. Ne 442 «O6
OpraHu3aliK paboT Mo OOECIIEUEHHIO TEXHHYECKOH BO3MOXHOCTH BBIPAXKCHHS
MHEeHHS MalUeHTaM{d O KadecTBe YCIOBHUH OKasaHus YCIyr MeIULMHCKUMH
OpraHM3alMsAMH Ha OQUIHAIbHOM calite MUHHUCTepCTBAa  3APABOOXPAHCHMS
Poccmiickoit @enmepauuun B cetu  «MHTepHET». B orneneHusx OOJBHHIIBI
HCTIONB30BAINCH KaK HHTEPAKTUBHOE aHKETHPOBAHUE, TaK M IMAllMEHThl 3alI0THS "1
OyMaXHbIE aHKETHI.

Bcero B aHKETUPOBAHUH NIPHHSIIN y4acTue 958 pecloHACHTOB, B TOM YHCIE
139 B aMOy1aTOpHBIX YCIOBUSAX, 819 B cTaudOHapHBIX YCIOBUAX.

[Tokaszareny, XapakTepHusylollue OOLIME KPHTEPHU OLEHKH KadecTBa
yCJIOBUM OKa3aHWsl YCIYT PacCYMTaHbl B COOTBETCTBHMH IpHKa3a MunucTepcTBa
3apaBooxpaHeHus Poccuiickoit ®Pemepamun ot 04.05.2018 T. Ne 201 «OO6
yTBepXKIEHUM TOKasaTelell, XapaKTepUsyIOWMX oOlue KpUTEpUHM OLUCHKH
KadecTBa YCJIOBUH OKa3aHHs YCIYT B MEJMUMHCKUX OPraHU3alusaX, B OTHOLICHUH
KOTOPBIX IPOBOIUTCS HE3aBHCHMas OlEHKa» M IprKasa MunuctepcTsa Tpyaa U
couuanpHoll 3amuTel Poccuiickoii Denepanun OT 31.05.2018 r. Ne 344n «0O6
YTBepKIEHUH ¢IMHOrO MOpSJIKa pacyeTa II0Ka3aTeNlel, XapaKTepr3yoIuX obuye
KPUTEPUH OLICHKH KauecTBa YCJOBHI OKa3aHWs yClyr OpraHusallMiMd B chupe
KyJIBTYpBI, OXPAHBI 3OPOBbS, OOPA30BaHHS, COLHANBLHOTO o0CNy)XMBaHUS U
deepabHBIMH YUPEKACHUSIMU MEIMKO-COLHATIbHOM IKCIIEPTH3BIY.



AHEU'II’BHPYSI IIOKa3aTesil OLEHKM KayecTBa B _aMOVJIATOPHBIX YCJIOBHAX

C)6HICCTBGHHbIM COBCTOM OTMEUYECHEI CICAYIOIIME 3aMCUYaHUS:

1. He Bce peclOHAEHTH YIOBIETBOPEHBI OTKPBITOCTBIO, ITOJHOTOH U
JTOCTYMHOCTBIO MHQOPMalM¥ O JESTENbHOCTH MEIUIMHCKOM OpraHu3aiuy,
pa3MelIeHHON Ha CTeHAax B noMelneHu! (94% yoBIeTBOPEHE!). :

2. 15.1% pecnOHIEHTOB He YAOBIETBOPEHbI KOM(OPTHOCTBIO YCIOBHIA
OPEeIOCTABIIEHUS YCIIYT, KOTOPbIE OTMETHIIH:

- OTCYTCTBHE MUTHEBOM BOJIBL;

- OTCYTCTBHE CBOOOIHBIX MECT OXKUIAHHUS;

- CAHUTapHOE COCTOSIHHE NTOMELIEHUH.

3. 17.1% uHBanuJ0B He YJOBJIETBOPEHB! JOCTYMHOCTBIO YCJIYI, KOTOpPBIE
OTMETWINA OTCYTCTBHE:

- BBIJICIICHHBIX CTOSIHOK /U1l aBTOTPAHCIIOPTHBIX CPEACTB UHBAIIU/IOB;

-TIOJTbEMHBIX TINATHOPM;

- aJaNTHPOBAHHBIX JTU(PTOB;

- CMEHHBIX Kpecel-KOJSCOK;

~-ITyOJIMpoBaHKe HAAMUCEH, 3HaKOB, BBHIMOJIHEHHBIX pudTom bpaiins;

- CIIeIMAJIFHO 000PYJOBAaHHBIX CAHUTAPHO-TUTMEHUYECKUX TOMEIICHUH.

[To ocranbHBIM [TOKa3aTeIsIM 3aMe4aHuil He BblsiBIeHO. Hamo otMeTuTs, 4ro
PECIIOHIEHThI BBICOKO OLIEHHJIH TOKa3aTenb «J{oOpoxkenaTrebHOCTh, BEKIHUBOCTD
MEIUIIMHCKUX paGOTHUKOB» ¥ monydunau 97 GamioB mpu MakcumaibHoMm — 100
Oasnnos.

ITo cTanMOHAPHBIM YCIOBUAM 3aMeYaHus:

1. [To mokazaremo  «OTKPBITOCT W JOCTYHHOCTb  HMH(OPMALHK»,
pasMEIEHHOM Ha CTeHJaX B IOMEIICHUSX, aHaJOrM4yHas CUTyalus, KaK H B
TPaBMIIYHKTE, XOTsI % HEyNOBIETBOPEHHOCTH 3TOM WHQOpMAalHeld B 1eJIOM IO
GonpHULle cocTaBul 3,1%. IIpoueHT HEyAOBIETBOPEHHBIX 110 OTACNCHHU/iM
COCTaBUII:

— FHOMHOM Xupypruu-22,3%;

- TepaneBTHYEeCKOe oTaenexue — 3,5%;

- odTampMoioTHUeCKOe oTAeTIeHue — 10%0;

- KapAHoJIoruyecKoe oraeneHue — 9,5;

2. Ilo nokazateno «KoMOpTHOCTS YCIOBHH MPENOCTABIICHUS YCIIYT, BKIIOYast
BpeMs OXKHIaHWs [PEAOCTABICHHS YCIyr» B CpelHeM IO OOJBHHLE 3TOT
nokasaTens oueHed 89 6amioB (max-100). B uerom mo Oomsaune 17,1%
PECIIOHIIEHTOB HE YIOBIETBOPEHBI KOM(OPTHOCTHIO YCIOBHH IIPENOCTaBICHHUA

YCIyr, B TOM HHCJIE!



- nutaHue — 52%

- OTCYTCTBHE MMUTHEBOM BOABI — 25,7%

- COCTOSIHHE CAaHUTAPHO-TUTHEHUYECKUX [ToMeleHui — 24%

ITo otnenenusm:

- TpaBMarosiorudeckoe otraenenue — 30%;

-0TOoJIapuHrosiorudeckoe otaeneHue — 30%;

- HeBponoruueckoe oraenenue — 30%;

- TeparneBTUYECKOe OTAeeHne — 56,6%;

- xupypruveckoe oraenesue — 30%;

- ypoJioruueckoe otaenenue — 13,3%;

3. Ilo nokasatento «JloCTYmHOCTH yCHyT NJis WHBAIMAOB» IO OONBHULIC

cpenHuil 6amn — 73 (max-100), B T.4. uHBamuABl oT™MeTwiu B 12,5%

OTCYTCTBHME CTOSIHOK JJIsi aBTOTPAHCIOPTHBIX CPEJICTB MHBaNIHWIOB, 21,8% -

OTCYTCTBHE CIIELIMAJIbHO OOOPY/IOBaHHBIX CAHUTAPHO-TMTHMEHUYECKHUX

nomernenni, 40% OTCYTCTBHE aJanTUPOBAHHBIX IHU(TOB, MOABEMHBIX

miathopm, 12,5% orcyrcTBue Haamnuceil, 3HakoB mpudtoMm bpaitna. B Tom

YHCIie [0 OTACICHUSAM He YAOBJIECTBOPEHBI:

- oxoroBoe otaenerne — 10%

- yponoruueckoe — 20%

- XUpypruueckoe — 66%

- TepanesTudeckoe — 20%

- rHoMHas xupyprus — 22,2%

B I'V3 «lopoxackas KiuHW4Yeckas OonpHuua Ne 1» B 2015 T
OO6IIecTBEHHBIM COBETOM  IMPOBOAMIACH HE3aBHCHMasg OLEHKa KadecTBa.
CpasuuBas pe3yNbTaThl He3aBHCHMO# oneHKH B 2015 u B 2018 roay Heobxoaumo
OTMETHTh, YTO 3a O3TH TOJbl B MEAUIMHCKOM OpraHM3alyu IIpoBeIeHa
onpenenendas padora Mo yiydIIeHHIO KayecTBa okasaHus ycnyr. Ecmu B 2015
rofly CpPOKH OXHIaHHs TUIAHOBOW rocIHUTalM3aluu cocTapisuy 6onee 30 nuei, To
B 2018 r., B cpeaHeM 1o OoJbHMILE, COCTaBNAeT 18 qHeW W TIO OTACICHUSIM
koneonetes ot 15 no 21 aua. Cpoxu oxxujanus B npueMHOM Iokoe B 2015 romy
coctaBisuit or 52 g0 60 MuHyT. C BBOAOM KapAHO-OXKOrOBOI'0 KOpPIyCe U
OTKPBITHEM IIPHEMHO-THATHOCTUYECKOTO OTAEIEHMUS, CPOKH COKPATHIIUCD.

HecMmoTpss Ha TOJOXUTENBHBIE pe3yabTaThl OOILECTBEHHBIM COBETOM C
y4eTOM 3aMedaHuii, pa3paboTaHbl NPEMJIOKEHMSl TIO YIYUIICHHIO KadecTBa

paboTHL:

1. Axryanu3upoBaTh HH(OPMALMIO O MEAMIMHCKOW OpraHu3alMHd Ha
oduUIHANLHOM caliTe U B IOMEUIEHHUIX U NIPUBECTH €€ B COOTBETCTBUE C
[IPUKA30M MHHHMCTEPCTBa 3apaBooxpaHenus Poccuiickon Denepanuu ot
30.12.2014 Ne 956H.



2. JlopabGoTraTh HaBUTaLMIO BHYTPH MEIULMHCKON OpraHu3aiuy, T.K. 15,5%
PECIIOHIEHTOB HE YIOBJIETBOPEHbI HaBurauuei. TompKO B OTHENEHHAX
O’KOTOBOM K OCTPBIX oTpasiieHHi B 100% pecrioHAeHTH! YIOBIETBOPEHBI
HaBUTALMEN.

3. Pazpaborath MEPONIPUATHS, HaIlpaBJICHHbIE Ha  YyJydlleHUe
KOM(OPTHOCTH YCIIOBU# NPEIOCTABICHHUS YCIYT [JIs ALIUEHTOB.

4. PazpaboTaTb MepoONpHATHS, HalpaBlCHHbIE HA YIyYIIEHHE YCIOBHI
JOCTYITHOCTH, IMO3BOJIIOIUMX HHBAJIWAaM MONYyYaTh YCIYTH HapaBHE C

JPYTHMH.

[Ipunoxenue: Ilokaszarenu, xapakTepusyroliue OOIIHe KPUTEPUH OUEF:
KA4eCTBa [0 OT/JENEHUSM.

Ilpencenarens /,,
OGILECTBEHHOIO COBETA / “ B.B. Kopxos

HUcnoanurens
JL.C. Tpuiuéra (8-924-576-8841)



