AHan3 pe3y/IbTaToB He3aBUCHMOM OLIEHKM KayeCTBa YCIIOBUH OKa3aHUA yCIIyT
B I'V3 «KpaeBas kiuHrdeckas 6oasHMIa» 3a 201 8 rox

B 2018 romy OOLuecTBEHHBIM  COBETOM  TIpU M{I/IHI/ICTepCTBe
37paBoOXpaHeHuds 3a0aiKalbCKOro Kpas MO NPOBEIEHHUIO HE3aBUCHMOH OLEHKH
KauecTBa yCJIOBHI OKa3aHHs YCIYT COBMECTHO C PyKOBOJCTBOM OOJIbHHMI[BI OBLIO
OpPraHM30BaHO MPOBe/eHNe He3aBHCHMON OLeHKM KavyecTa. HesaBucumas oLeHKa
poBOAMIACh Kak B amOynaTOpHBIX YCIOBHAX TaK M B cranuonape B 20
OTIENCHUSIX.

Ilepen HayamoM paboTsl OOIIECTBEHHOTO COBETa Obl1 NPOBEIEH
MHCTPYKTaX C OTBETCTBEHHBIMH JIMI[AMU 32 MNPOBEJECHUE HE3aBUCHUMOH OLEHKH
KayecTBa, KOTOpbIE O3HAKOMJIEHBI CO BCEMH HOPMATUBHBIMH JOKyMEHTAMU
MuHucTepeTBa  3ApaBooxpaHeHns Poccuiickoli ®enepaupn, MuHuCTEpCTBA
3/paBooxpaHeHns 3abaiikansckoro kpas. B mpoliecce MpoBeAEHHs HE3aBUCHMOH
OLICHKHA yiensl OOGINECTBEHHOTO COBETa OCYILIECTBISUIM  €XKEMECTYH .M
MOHUTOPHMHT 3a XOJOM aHKETHPOBaHMS MW JIMYHO [IOCEIIand MEIUIHHCKYIO
OpTraHU3aLHIoO.

AHKeTHpPOBAaHHE OCYLIECTBISIOCH COITIACHO Mpukasa MuHucTepcTsa
3npaBooxpaHenus Poccuiickoit ®enepanuu ot 13.07.2018r. Ne 442 «O6
opraHuzald paboT 10 OOECTEYEHHI0 TEXHMYECKOH BO3MOXKHOCTH BBIPAXKCHHA
MHEHHS TAlMEeHTaMH O KauecTBe YCJIOBMH OKa3aHMg YCIyr MEIULMHCKUMH
opraHuzanusMd Ha oQHIMaNbHOM caiWTe MHHHCTEPCTBa 3APaBOOXPAHCHHSA
Poccuiickoii Pepmepauuu B cetu «lHTepHeT». B oTaeneHusax OGOJBHULIBL
MCIIONIB30BANIUCH KaK MHTEPAKTHBHOE aHKETMPOBAHHUE, TaK U NAlUEHThI 3aMOIHIN
OyMa)KHble aHKEThI.

[Mokasareny, XapakTepu3ylollye oOupe KpUTepHd OLEHKM KadecTBa
YCIIOBHIl OKa3aHMs yCIyT, DACCUHTAHBI B COOTBETCTBHH IpHKaza MUHHCTEPC1Ba
3apaBooxpaneHust Poccuiickoit @enepaiiu OT 04.05.2018 r. No 201m «O6
yTBepXICHHH MOKasaTeledl, XapaKTepUsyHOLIMX OOLIMe KPUTEpUU  OLCHKH
Ka4yecTBa YCIOBUI OKazaHUs yCIyI B MEIMIMHCKUX OPTaHU3alMsIX, B OTHOUICHHH
KOTOPBIX MPOBOAMTCS HE3aBUCHMAsi OLECHKa» W MpHKasa MuHHnCcTEpCTBa Tpya U
conuabHOM 3aimTel Poccuiickonn Penepannu OT 31.05.2018 r. Ne 344u «0O6
YTBEpXKJICHUH eIUHOTO TIOPSAZKa pacyeTa [oKasaTeet, XapakTepusyoLnx o0uyue
KPUTEPUH OLEHKH KauyecTBa YCJOBMH OKazaHHUs yCJIyr OpraHusallsiMi B chepe
KyIBTYpBI, OXPaHbl 370pOBbsi, 00pa3oBaHHsd, COLUATBHOTO 00CnyXUBaHUS U
dbeaepaTbHBIMU YUPEKICHHUSIMI MEIUKO-COLUaTbHON SKCTIEPTA3BD).

Bcero B aHKeTHpPOBaHMH TMPUHSIMA y4yacTde 2350 PECTOHJEHTOB, B TOM
yucie 980 B aMOyIaTOPHBIX ycnoBUsAX U 1376 B CTALIMOHAPHBIX yCIIOBHSX.



OOGIECTBEHHBIM ~ COBETOM ~ OBLIM  IPOAHANU3MPOBAHBI  MOKA3ATEIH,
XapakTepusylolupe oOIMe KPUTEPMH OLEHKM KauecTBa OKasaHus yciyr B
amMOVYJIaTOPHBIX YCIOBUIX M OTMEYEHBI CIIEAYIOLIUE 3aMeYaHNs

1. TTo mnokazaremo «KoMdoOpPTHOCTh YCIOBUM NIPENOCTaBICHUS YCIYT,
BKJIIOMAsl BPEMs O)KMIAHWMs TIPEAOCTaBIeHHs yCIyr» 6,2% pecrioHIeHTOB
HE YJOBIETBOPEHBl KOM(OPTHOCTHIO YCJIOBHU IMPEAOCTABIEHUS yCn T,
KOTOPbI€ OTMETHIIU:

- OTCYTCTBHE CBOOOIHBIX MECT OXKHaHUS B 23,7%;

- HaNW4Ke ouepesiell B peructparype , y kabuneros Bpaued — 13,5%;
- OTCYTCTBHE NUTHEBON Bombl — 44%0;

- CAaHWTApHOE COCTOsIHUE oMeleHui — 15,2%;

2. TTo nmokazareimo «JlOCTymHOCTb YCIyr JJii WHBaNUIOB» MEAWIMHCKAs
opraHm3aius olieHena Ha 29 Gamro (max. 100), XoTs U HeOONBLIOH %
WHBAJIM/IOB, HE YJOBIETBOPEHHBIX TOCTYIIHOCTBIO yCIyT (4%0), KOTOPBIE OTMETHIIHN
OTCYTCTBHE:

- aJJalITHPOBaHHBIX JIH(TOB;

- CMEHHBIX Kpecell KOJSICOK,

- AyGIMpOBaHIeE HAJKCEH, 3HAKOB, BRINOTHEHHBIX WpH(TOM bpaiins.

8. [To moxazaremo «YIOBJIETBOPEHHOCTh YCJIOBHSAMHU OKa3aHUS YCIyI»
4% pecnoHAEHTOB HE YIOBIETBOPECHBI HaBUTalWed BHYTPH MeEAULIUHCKON
OpraHu3alvy.

Heo6Xx0auMO OTMETHTh, YTO B MEAMLMHCKOW OpraHu3allii II0Ka3aTelb,
XapakTepu3yrommni «OTKpbITOCTE M JOCTYIHOCTh MHGOPMAUMY O MEAUIMHCKOMU
OpraHu3anyny CpeIHHM 6ayn coctasua 100 (max100). Takoit xe Oamr 1o
rokazarento «J1o0poxenaTeabHOCTh, BEXXIUBOCTL MEMUIUHCKIX pabOTHHKOB.

ITo cTanMoHapHbIM YCJIOBUSIM 3aMEYaHMS:

. B menoM mo GoibHHMUE TO TokazaTemo «OTKpBITOCTE M AOCTYUHOCTH
MHpOpPMAIIUM O MEIULUHCKOW OpraHu3alfn» B 2% cny4yaeB PECIIOHIEHTBl He
YIOBIETBOPEHbl 3TOH HHpOpMaLuen, pa3sMellleHHOH Kak Ha caite, Tak M B
[ToMeLIeHnsIX. XO0Ts 3TOT 6ail MHHAMAIbHbL, HO 3TO BIUSAET Ha CPeIHUH Oan.

2. Ilo nokasarento «KoM(pOpTHOCTH YCJIOBHMI TIPEAOCTaBJICHUS yCIyr
BKIIOYAs BpeMsi OXUJAHWs IIPEJOCTABJEHHMs yCIyr», OoNbHUUA IONydHIia 89
Gamio (max.100). B umenom 110 oonpuune 13,1% He yHAOBIETBOPEHBI
KOM(OPTHOCTBIO  YCJIOBHiA, PECHIOHACHTbl OTMETHIN HEYNOBICTBOPCHHOCTLIO
uTaHds — 76%; OTCYTCTBHE MUTHEBOM BOAbI — 26%; CaHMTapHOE COCTOAHHE
noMenieHnit — 5,5%; nedcTBUAMHU IEpcoHANa IO YXOAY — 2,3%; 14.2 % mHe




Y/IOBIETBOPEHBl KOM(MOPTHOCTBIO ~ YCIOBUH B TIPUEMHOM  OTACICHUM. Ilo
OTIe/IeHHUsM He yIOBJIETBOPEHbl KOM(POPTHOCTHIO! SHIOKPUHONOTUIECKOE — 23%,;
HeBponorudyeckoe — 16,6%; XHPypruueckoe — 7,8%; HelpoxXupyprudeckoe —
9,6%; kapauoiorus — 3,6%; remMaTonorus — 6,6%; ypoJorusi, TPaBMaTOJOIHs,
ractposHTeposorus 1o 10%. Ilpuuuibl OTMEHUEHB! B OTJAENECHUSIX TE XKe, UTO H B
1[€JIOM 110 OOJIBHHUILIE.
3. IToxkazatenb «JIOCTYIMHOCTH YCHIyTr JJISI WHBAIMIOB» OLCHCH Ha 70 OamnoB
(max.100). B 5,6 % pecrnoHIeHThbl He yA0BAETBOPEHB! JOCTYIIHOCTLIO yCIyT
JUIS] KHBAJTUA0B, KOTOPBIE OTMETHIIN:
—TeppuTOpUs ~He  OOOpY/JOBaHA  BBIICIEHHBIMM  CTOSHKaMH  JUL
aBTOTPAHCIIOPTA MHBAIUIOB — 27%;
— 81,8% OTMETHJIM OTCYTCTBUE HOIBEMHBIX ILTATHOPM;
— HeT aJlanTHPOBAHHBIX JINPTOB -54%0;
— Hamuupe W JOCTYIHOCTh CIeLHanbHO OOOpYIOBAHHBIX CaHHUTApHO-
rUrHeHAYecKuX noMernenni — 27,2%;
—  OTCYTCTBYeT BO3MOXHOCTE B 27%  CONpPOBOXACHUS —HHBAIMIOB
paGOTHUKAMH OOJNBHULIBL.
1o OT/Ie/IeHUAM HE yIOBIETBOPEHBI YCIOBUSIMU JOCTYIHOCTH yCIyT:
- runekonorudeckoe — 25%;
- KapAHOXUpyprugeckoe — 6%;
- racTpodHTeponornueckoe — 30,7%;
- remaroniorus — 11%;
- myasMoHonoruadeckoe — 20%;
- He(ppostoruyeckoe — 10%;
- spoKpuHONoraueckoe — 30%;
4. 12% pecroH/ICHTOB HE YIOBIETBOPEHBI HaBWraupeil BHYTPH MEIUIMHCKOH
OpraHM3alliil, B TOM YKCIE TI0 OTACICHISIM: 3HIOKpUHOJIOrudeckoe — 27%;
Hepponoruueckoe — 3,5%; Hedpoorus — 3%; odrambMonoruyeckoe — 7%;
xupypruueckoe — 8%; ITyIbMOHOJIOTHA — 5,5%; oromapuHronorus — 5%
yponorus — 6,7%; TpaBMaTOJOTHIECKOE — 6,5%; peBMaTOJIOTHUSI — 13,4%;
racTPO3HTEPOJIOTHS — 17,9%; xapauonorus — 4,5%; rHHEKOIOT K — 4,3%.
B 2015 romy OOImeCTBEHHBIM COBETOM IPOBOJUIACH HEe3aBUCHMAs
OIleHKAa KauecTBa B MEIMIMHCKUX OpraHu3alisiX. AHanu3upys pe3ylbTaTbl
aesaprcuMoii orieakr B 2015 u 2018 romax HEOOXOMIMO OTMETHUTBD, YTO 3a 3TH
roasl B MeAHIMHCKOM OpTaHM3alliy NPOBEJCHA ONpe/CICHHAS paGora 1O
yiyumenuro kadecta. CaHThI MEIUIIMHCKOM OpraHu3aliy NPUBOJATCA B
COOTBETCTBHE Ip¥Ka3a MHUHHCTEPCTBA  3APaBOOXPAHCHMA Poccuiickon
®enepamn ot 30.12.2014 r. Ne 956m. Cpok# TIJIaHOBOM I'OCTIUTANIM3AlKMA B
2015 roay npesbimain TpedoBanus [IporpamMmbl rocyiapCTBEHHBIX rapaHTHy,



70 B 2018 TOLy CPOKM COCTAaBISIOT B enoM mo GompHume 18 aueit. Cpoku
OXKHJAHUS B IPHMEMHOM IOKOE COCTABIANUM 59 MHUHYT, TO Ced4ac CpPOKH
COKpAILIEHBI.

Tak xak B I'V3 «KpaeBas kiuHHueckas OONBHMLA» IIPH TPOBENEHUU
He3aBUCHUMOM OIleHKH KadectBa B 2018 roay BBIABIEH psfi 3aMe4YaHHH,
OO61IeCTBEHHEIM COBETOM pa3paboTaHbl MNPEAIOKEHHsI T10 YJIYy4IICHUIO

paboTHI:
1. JlopaGoTarh HABUraLHIO BHYTPU OTAENECHUH OONBHUIIBL.
2. PaszpabotaTh  MepollpusiTHs,  HampaBJeHHBlE  Ha  YJy4IIEHHE

KOM(OPTHOCTH YCJIOBUH NIPEAOCTABICHHUS YCIYT AJIS [1allMEeHTOB.
3. Pa3paboraTh MepONpHATHs, HAlPABICHHBIE Ha YIy4lIEHHE YCIOBHH
JOCTYIHOCTH, MO3BOJISIOMIMX HHBAIMAAM IOJy4aTh YCIYTHM HapuBHC C

JPYTHUMH.

[Tpunosxenne: I[loka3aTeny, XapaKTepH3yIOIlHe OOLIHe KPHTEPUH

Ka4JecTBa.
Ilpencenarens oo gt
/ 65/&" ‘
OO111eCTBEHHOI'O COBETA : / b.B. Kopxos

YcnonHurens
JI.C. I'pruésa (8-924-576-8841)



